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2025 Terminal HSSE Activities Work plan

Terminal : CNS IS Done
Plan
Overdue
Cancel/NA
By whom Frequency Requirement Target YTD %Achieved | Jan | Feb [ Mar | Apr | May | Jun | Jul | Aug | Sep [ Oct | Nov | Dec
[Drills & Exercises
Emergency Response & Rescue
1 [Q1 Marine - Fall to Water Assisted Rescue (dauthaisdanuanin) Shift C TSD ER Std. 1 1 100 [
2 Notification Tier 1, 2 Spill Shift B TSD ER Std. 1 1 100
- Notification Tier 1 Spill (Internal notification only) 6 months TSD ER Std.
- Notification Tier 2 Spill (Internal and External notification) 12 months TSD ER Std. 1 1 100
3 Annual Oil Spill drill Tier 1 Shift C & D Annually EIA&OSRP 1 0 0
- Notification Tier 1 Spill 6 months TSD ER Std. 1 0 0
- Table Top with equipment deployment Tier 1 (Spill Preparedness) 12 months TSD ER Std. 1 0 0
4 Annual Fire Emergency Exercise with Fire brigade Shit A& B Annually Regulatory 1 0 0
(mMsdanduwdonazawannilnilsedni)
- Plan Scenario/PIP : Special grade diesel Fire at Pump House 1
- Evacuation plan exercise Annually Regulatory 1 0 0
- Medical Emergency Response Plan drill (antauantdunianisuwne) Annually Shell Health 1 0 0
5 Ship-Shore Dirill Shift A Adhoc 1 0 0
- Vessel fire scenario and evacuation of vessel personnel
Security
1 Q1 PFSP - Bomb Threat (212195¢Lii0) Shift A Quarterly ISPS 1 1 100
2 Q2 PFSP - Protestors (1#651l551i29) Shift D Quarterly ISPS 1 1 100
3 Q3 PESP - Pilferage and Theft (nmsanuug) Shift B Quarterly ISPS 1 0 0
4 Q4 PESP - Irate Vessel Personnel (uaa1nstaanatiie) Shift C Quarterly ISPS 1 0 0
5 Full PESP Exercise - Arson (115319LWRY) Shift D Annually ISPS 1 0 0
6 PSFP - Intruder drill ()ungn) Shift B Adhoc ISPS 1 1 100
Health
1 Conduct Exposure Data Monitoring (EDM) RC Annually Shell Health 1 1 100
2 Review Health Risk Assessment (HRA) DP, TC - Shell Health 1 0 0
3 Provide First aid training for designated staff & Contractor RC - Shell Health 3 2 67 -
4 Mask Fit Test (OD-W457) RC Annually Shell Health 1 1 100
5 Review Risk based medical exam program for service contractors RC Annually Shell Health 1 0 0
6 Conduct Risk based medical exam for service contractors (FTW) RC Annually Shell Health 1 0
7 Health Awareness Training Annually Shell Health
7.1 Heat stress RC Annually 1 1 100
7.2 Hepatitis Virus B,C and unspecified hepatitis virus RC Annually 1 0 0
7.3 Dengue fever virus & Zika RC Annually 1 0 0
7.4 Malarial parasites RC Annually 1 0 0
7.5 HIV virus (World AIDS Day @Dec. 1st) RC Annually 1 0 0
Safety
1 Review Terminal Emergency Response Plan - Tier 1 (ERP) DP Annually ERP 1 1 100
2 Review Terminal Oil Spill Response Plan - Tier 1 (OSRP) DP Annually OSRP 1 1 100
3 Review Incident Management Plan - Tier 2 (IMP) DP Annually IMP 1 0 0
4 Review Hazard and Effects Management Process (HEMP) TL Annually 1 1 100
5 Review Terminal Information Booklet (TIB) KA Annually 1 0 0
6 Drug & Alcohol Testing Random staffs/contractors by external service provider - RC Annually Corporate HSSE 2 1 50
50% of Operations team
7 Alcohol Testing Random staffs/contractors - Breath Analyzer SV Monthly Procedure 12 6 50
8 Surveillance & inspection equipment
- Fire fighting equipment check (monthly check) SV Monthly I&M Program Track in GSAP
- Fire pump test (weekly test) WN Monthly I&M Program Track in GSAP
- Fire alarm and manual call point test (monthly test) SV Monthly I&M Program Track in GSAP
- Oil Spill Response Equipment technical inspection WN Annually I&M Program Track in GSAP




By whom Frequency Requirement Target YTD %Achieved | Jan | Feb [ Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec

Security

1 Review Port Facilities Security Plan (PFSP) & PFSA DP Annually ISPS 1 1 100

2 ISPS Statement of Compliance (SOC) / PESP Annual verification Marine Dept. Annually ISPS 1 0 0

3 PESP Internal Audit DP Annually ISPS 1 1 100

4 PESP training on security requirement from ISPS code/security measures DP Annually ISPS 1 0 0

5 Review Security Risk Assessment (SRA) DP,KC Annually Shell Security 1 1 100

6 Security Guard meeting & training eg. Security awareness SV Quarterly - 4 2 50

7 Think secure and PCD awareness training DP Annually Shell IT/PCD 1 0 0

8 Review authorized approver for bring out items SV Annually Procedure 1 1 100
Environment

1 Wastewater monitoring (Oil interceptor and Wastewater Treatment) RC Monthly Local Law 12 6 50

2 EIA monitoring report RC 6 months Local Law 2 1 50

3 Soil & Ground Water Assessment (S&GW) RC Annually Shell Envi. 1 0 0

4 Waste disposal RC 2 times/year Shell Envi. 2 0 0
Meeting/Training/Others

1 CNS All Team Meeting DP Monthly - 12 4 33

2 MASCI ISO External Audit (ISO9001 / ISO14001 & 45001) PK Annually - 1 1 100

3 Shell ISO Internal Audit (1ISO9001 / 1ISO14001 & 45001) PK Annually - 1 0 0

4 CCT&HSSE Committee Site Visit DP Annually - 1 0 0

5 NMPI Report of the month DP Annually - 12 4 33 A |HSSE| B C [Disp| D

6 Big Cleaning DP 2 times/year - 2 1 50

7 Meeting with Marine Department KJ Annually 1 1 100

DLPW Report 51891 AUNTURTHANITULAYANATAI LTI UMNNH UNNE
8 e adagsiaiduasia (8a.1) RC Annually DLPW 1 1 100 -
9 FIELIUNANTATIATALALILATITUANILNATVINNULAENAUTTAUAMNNTAY ANNLLN RC Annually DLPW 1 0 0
UIURIRIW URLIAULREY (58F.1 I/A.2 58R.3)

10 FLINUNANMIANITALAYILATILUTTAUANN LN UBRIRNSLATIEUAI 84 (]A.3) RC Annually DLPW 1 0 0

11 sg9IuAIaNARaULaFusassyuu lWihuasudsatad Wi WN Annually DLPW 1 0 0

12 srgunamsindanduinduasindanananwnillu SV Annually DLPW 1 0 0
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msengas : Man Overboard Exercise / Sphera no 4409559

o ¥ o

ARahiy / WUl . CNS/Jetty 1

FuW : 04/03/2025 19@1 : 15:10-15:30

L

L4 Q) ¥
BLIN$uMSHNTaN

o «

1. fiityanismmnisniiilessiu (initial Incident Commander): TOS B1

a

Rt lszantissnrunu (Control Room Operator): TOS B2

ﬁm:’,dv‘i_ll,ﬁﬁll,ﬁﬂx‘iﬁu (First Intervention Team): C1,TO Team

> W

Bt RSN ANETUAY (Security Control Officer) : R1,R4, CCTV Monitoring

d o .
LURANIFEUANAR (Scenario)

Fra9atleznnn 15.10 W, 5213199 108 N19979 Nasfrimaueg luuinasmeaiaiionsin 1 nudiuieunsinaundann

& =y . A oA & & A o o A A A va Ay 2y ey
111 2959 INUADAITNTIELUARIT HAWANYN HAUANTN LHANTNINWILTaNaY NV 1 VLm‘r"_luLzm\‘iimmTﬂu @Q?ULL@QI‘M B1

U

= o L A A v v a9 o a , & &
191U B1 a949n9 B2, S3, NNTALVAD, NUNTLLUN LAZNNINIARIATLUUNITATNN LN LN TTIE LUARNIUN

al al

AALIBUNAM S (Sequence of Events)

Activity Log
TIME MAJOR EVENTS
15:10 1na N13E9 nuuALLEaATUAN T Adfednzinu Saumaniin Saumniid
15110 fasueriegiinnmin aadawn i B1 nanu
15:10 B1 A9den 7uie S3 WA TunnsauuaLn s e et
15:10 B1 nswkelidesuiden dinvnisdaawdenrunnii
15:10 B1 whannitulinaeuan ¥ingges Emergency
15:11 B1 u&slii C1 negansfiFeu udadinianisdeemaeunaidy
15:11 B1 wke B2 menumnnisalli TM, Team lead wazffiiiandies sumsy
15:11 B2 InesaarumgniTnlli TM, Team lead uazfifiiantes Sumey
15:11 B1 whelidesuiden dnsinnnsdanwvienuantiy
15:12 B1 wia R1 i R4 paelseanuinuagas natiigunaldy
15:12 s3 whadnwthil coTv WiRamuimgnisnianndessasiln
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15:12 B1 110499113 Usziiuanuntsadiiiessii uds B2 1Wisne911 TM A1 a9 wewni 380 e11ian
15:13 S3 was B1 WiFenBesudansniunins
15:14 S3 uAs B1 @nwnsninganinawzaliuan tsziiueinisidesiu §unaiduieinisdianii le

| |
o

a 1 IS v R ad v A !
Upae IAuFansaLUNR aea195309 wARN 1A

a al

15:15 B1. dsnslii gnanihtudaniinn vih 3 iiedssifiuennnsgianii
15:20 C1 u&s B1 41811190t mALaun iEinaming uda uiaduiiannisdanin letia

o =

| = 9 =2 a v Vo '
1Za%%ald| Nﬂ')’]llg@ﬂﬁl')'ﬂﬂm ’&ﬂ@’]i‘glﬁ‘ﬂ\‘i LLL‘]EI\TE‘msL@@%IJ

15:23 B1 dszifinaniunisnl uaz dsindozindeuazCt imaeuiinafunadulliiqntlgunenina

|
v

war i uiihnlguneinazes v.ne n1edne il gua nienaawdeinidanesn

15:25 B1 ua4 B2 Wiseeu TMAnginaiduilaensds widipesidndunneinisetnaen
15:28 B1 waz S3 aaun1xfunaduilessiudniinludeenin auaniiudedn neuntiulnansuise

' v v '

4 = v A o 2 o o | =2 o A v A A
saainwdeulrauudadau M lindannastinuwaz ldanunsnIunauuuizelfiiiesann LTDQN

isenauiuniidsdnaniaguazmnlaawineslslign aclildn nubasaenrudaaiman uside

|
a A

ganildee]anulsng

a

15:30 Wedjunaiuiasnds Hak uazinaanlauds B1 seuisaniannisidndax
7. Prepared by: Date: 04/03/25 Time: 16:00
Thanead H
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MaMSENTaN (Exercise Debrief) (NgounlLAzasusne X)

Fing
Ao | weld | Uiy UNNEL96]
139
1. Annugannudnlavesiinenidu X
2. AYNNEANTENNNT LAY X
3. AnugA Nt lauigniEL LazA NN BN RN X
4. ﬂfmw%@mm@ﬂmrﬁ/m?mﬁﬂ X
5. N@ﬂqiaﬂ%@NﬁGﬂNWIﬂﬂ?QN X
dan1vua KPI (Requirements) AABLAUE A RneUaLadldas danAdeanuian1vun
(Response time) (Actual response time) (Comply with

requirements)

1.maudamn ldndfimnsgniuniely
o & o o v = = s P P
MeuenAfndL @ndany e einen) el 15 wdi 2 danndaenndanivum
2.13M 3L UIUAUA
qMATINNA (Account for people) Aelu 1 e Tue N/A N/A
3. msilafiuiuiifinme (Restrict access to
incident area) el 1 falne 5 U7 aanpRadnINdann LA
4.msUfriRnmaiessiumaandu -
wemsaiaunsnfinauls (Crediole Aelu 1 FqTa 20 W ganAfpIR NTDNN LA
Scenario)
5.maUfiAnsieszIumegniau -
wismMenjawnalunnganarsnsaniaauls ey 4 Falua N/A N/A
(Largest Credible Scenario)
6.Designed First aider N DegLALEL el 4 wnd 4 Wil annAReIn Nt IUA
9 2 = o <
7 fthadhdimainunlaayarainamia el 1 dalus
mMaunne N/A N/A
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[

Asidtaalfutlgaula (dentified Actions)

o o = v S a
NIVURATIUN AUNLA T

R

Asiesiunlgauile A8n19UFulye uila fFuiinTay

an

LADLA5S a4

N/A

unisgunlnainnisindan (Lessons Learnt)
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nselntan : Bom Threat/ Spherano 4578017

o ¥ o

: & A .
ARIUNY / WUN :  CNS Terminal

SuB - 03/05/2025 9@ :10:10-11:00

L

L4 Q) ¥
BLIN$uMSHNTaN

52
o e A

1. geieymnasmenisaliliessis (Initial Incident Commander): TOS B1

o

WntihlszanfiasnquAx (Control Room Operator): TOS B2

¥
= o A

WantihfuseJumelessiu (First Intervention Team Lead): S3

> W

Bt AFnE A NETUAY (Security Control Officer) : CCTV Monitoring

\MANSMIANRA4 (Scenario)

IS o =R [ ¥ all o [ [ %
ANz 10.10 W Alnsdnsianau nadinun NiuasIng AN eLaT 02-2627333 ANHIUEARILALLNN ngmfmvl,ﬂqum

= L Y P - & oA o A A a \
LL@ZNﬂ’Wi"IINQQ’]iM’N?tLumiqwfﬂmﬂﬂm?mN@LMﬂﬂbﬁﬂ [ATUABATHO LL@%W‘HV]N'N”] ﬂqﬂiuﬂ@\i TWHNL'&ﬂﬂmum?@%iuigﬂqq\‘]ﬂ’]?

v
a

aun nsnaaeldnanlszann 25 wnnadugn

AAUIBUMAMSE (Sequence of Events)

Activity Log

TIME MAJOR EVENTS
a o o =2 o o s

10:10 Hnsdniannaeanduldinsundaued 02-2627333

10:11 CCTV monitoring \ugiuaneuaznauiunuing

10:12 CCTV monitoring W19 81 AUAINa19Aaa19 [EiTas

10:15 CCTV monitoring a1Audiayaanianaans lddeyadnlanaaiamsnndnsaiaiesnslas
Waan i3 Fasuaziug

10:16 Uanaanasingneiernannssnse

=2 o a 3 1 1 A a v oA a Dd‘

10:20 ANBANALIMINIANAT WAAININIBLATINGWHEMAN uazuAINNszilingngldiqnann
20ANTNULUH ATUAeATDEUANE AR

10:21 CCTV monitoring n1sdiayailiassiuannianaans wslildaneuuazinaneig

10:25 ANBANALININBNATI YAAININIULA TN IMHBLLAN

10:26 CCTV monitoring w43 B1 28 lUnsafiauaensn nnuqangnaug

10:35 B1 3an CCTV monitoring naudinun?dias Control room
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7. Prepared by: Date: 03/05/25

Manita R.

Time: 14:00

MNLERINSEINTGR (Exercise Pictures

naMsEndan (Exercise Debrief) (NgounliLAsasusne X)

v
2N
a A [
A | weld| Ui N8R
139
1. anniaonudnlaresfingnidu X
2. ANNNEENTRINNTI LIRS N/A
3. ANgA N lalEugNEY WarANNTEN TR X
4. ponundentesglnenl ipsesiie X
8. N@ﬂqﬁaﬂ%ﬂuﬁﬁﬂﬂﬂiﬂﬂﬁﬁﬂ A

Doc No. OD-F460 (OD-W460)

December 2022


Thinnakorn Yodsuban
Oval

Thinnakorn Yodsuban
Oval

Thinnakorn Yodsuban
Oval


FIEUNANMTENTRNUN UNLA Y

dan1vua KPI (Requirements) IATADLAUE ANRaLALElAAI A2AAA NN LIDN1UUA
(Response time) (Actual response time) (Comply with
requirements)
1.maufaws Wiaindfifnmeand@uniely
neuenAfaingu (AndenynT BLABL) Aelu 15 wi 25 w1 liiganadnaniudennuun
2.MIMT_AULANUIUAUR
qM9INNA (Account for people) el 1 dalne N/A N/A
3. maiafuiuiifinme (Restrict access to
incident area) Anelu 1 da e 5 U7 N/A
4.maufiAm ez fumegniau -
wsMsninan i snifinaule (Crediole Aerli 1 Falus 20 w#i N/A
Scenario)
5.maUfiRnsieszfumegniau -
wemMandaun alunfgafianunsaninaule el 4 dalua N/A N/A
(Largest Credible Scenario)
6.Designed First aider infagunl§y el 4 i 4 w7 N/A
7. fthadhdimsinunlaayarainamig el 1 gl
Maunne N/A N/A
fanpaslsulsaunly (dentified Actions)
5 o = v A o
e . 5 L 5 o AULATUN Tunasa
AansiasFinlgaula A8n1915unles ufila B{SUNATRL . . _
LAJLATA S FN
CCTV monitoring 11aAudn lalunsdamunu | ausu CCTV monitoring Havium 5a9 | Somkiat V. 31/07/2025
gnidunanadw uazlalledude B1 Tuiui uluM sl RN sgngnN9919sz e
N angAns (PFSP)
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uniFaunlaainmsengdan (Lessons Learnt)

anAYNAWSUY ALANENINa] Tuan 1 wn1salgnaNgiFann AN
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msndaa : Oil Spill Exercise Notification Sphera no. 4602716

@ ¥ o

ARIUTNU /ﬁyu‘ﬁ :CNS Terminal / BK24B

Tul e 27/05/2025 16:15 - 16:35
ElainsanmMsEnda

o L

1. ftfygniswanisalidessiu (nitial Incident Commander): TM

2 ﬁwﬁﬁm:ﬁa.ummﬁ”@\ﬁu (First Intervention Team Lead): TOS B1
3 L’fiwi’hﬁﬂi:ﬁﬂﬁmmuqu (Control Room Operator): TOS B2

4. Ewihiilszanvinie (Vessel Team)
5

Muatiuayw (Support Team) SNS Sub-Initiator

d o .
LURANIFEUANAR (Scenario)

B1 l#FuuAeanniu Vessel 3inme i duimnun i waasusdin v 24B daiinannvieduiduanannuniefizelundeinu

AoeAtNTage Antiu B1 AsliivganisUfjifauiviinvingerioun uarEudfifnisadansutindiusz Ay Tier 1 B143n1s

o

B2 Wisnanswmpeddanisadsiniuuazudalilda SNS Sub-nitiator tveuAewsluseiu Tier 1 Manda BT Uz

' o

an un1saiinRtiuilnaan i uaunnn A enissieddnnisuniuaness uasaean s en sz AUAM NIRRT TLTY

AU Tier 2 Wiandanns B2 Hiukssie SNS Sub-initiator 1iveudaine luszAu Tier 2
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a ﬁ’u‘mamqm‘a‘rﬁ (Sequence of Events)

Activity Log
TIME MAJOR EVENTS
16:15 B1 l#5undeann Vessel Fnitingduanunsa luaasusin iesannvietinsuanans
16:17 B1 deliivgan1sUfiRenuiiviinvi3eriun
16:20 B1 1% B2 snenswsnisalsieddanisadeiindi
16:25 B1 1% B2 u&s SNS Sub-Initiator Liteeen Notification Test
16:28 B2 uA4 SNS Sub-Initiator T¥iaan Notification Test Tier 1
16:30 wilneulaFu SNS Notification Test Tier 1
16:33 B1 tsrifiudnhiiu maanyuiiuduauann 3604 B2 ulasiadfanisadain g
Lﬁm@ﬁm:ﬁumamﬁﬂm:ﬁu Tier2
16:34 B2 UA9 SNS Sub-Initiator T#iaan Notification Test Tier 2
16:35 wilneulATu SNS Notification Test Tier 2
7. Prepared by: Manita R Date: 27/05/2025 Time: 17:00

MnuaRINsEntdan (Exercise Pictures)

1 25 ;
27. 5.202 liﬁ\i
L
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MaMSENTaN (Exercise Debrief) (NgounlLAzasusne X)

%
BN
Ao | weld | Uiy UNIEL9A5]
139
1. Annugannudnlavesiinenidu X
2. AYNNEANTENNNT LAY X
3. AnngA Nt lauiigniEL LazA NN BN RN X
4. ponundenesglnenl ipgecile X
5. N@ﬂ']iaﬂ%’ﬂﬂﬁﬂﬂﬂﬁiﬂﬂﬁ"ﬁﬂ X
dan1viua KPI (Requirements) LIAABLAUE ANReUALELFA3 danAdeanuian1vun
(Response time) (Actual response time) (Comply with
requirements)
1.maudamg Wdindfiinnsena
unely MeuenA&aniiy aelu 15w 2wt danafasnndanivun
(Andanyn 6iAew)
2.13M 3L UIUAUA
qMATINNA (Account for people) Aelu 1 dalng N/A N/A
3. msilafiuiuiifnwe (Restrict
access to incident area) Al 1 dalue N/A N/A
4.msUfiRmsiessiumsaniau -
wemsaiaunsonatuls el 1 Falua N/A N/A
(Credible Scenario)
5.mM Ui sieszILmegnIEY -
wismMsnjaun alunNganaunson ey 4 dqlug N/A N/A
pauls (Largest Credible Scenario)
6.Designed First aider i Aelu 4 und
fumidu N/A N/A
7. filhadniamsinen tneyaaanng el 1 g9l
NI TUANE N/A N/A
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Asidtaalfutlgaula (dentified Actions)

(§rau SNS e Anwlu 71%)

L 3 L 3 o AuruAdun SUTIGED
AansiasFinlgaula 38n195unlee uiila BSUNA TRL . _
LAJLATA SFN
wiinauney SNS Tier 1 luviunieilu 1 falus ZeansuRuiuninaunney SNS | Team Lead 30 Sep 2025
MU 4 AY Tdvinnan HSSE
(inau SNS viunanAniu 87%)
winaumen SNS Tier 2 Tiviunialu 1 dalua Fean AN TUmIngWinay SNS | ERC/Team 30 Sep 2025
RUUIU 17 AU VL;jﬁ’ungqq Lead HSSE

unisgunlnainnisendas (Lessons Learnt)

WML LA 185U SNS 1wy Email wa ldls SMS einulngdwst Teanani Winsnaulinsudinidendudadinunuaa

report_2025 CNS Oil
Spill Tier1 Notificatior
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n15elngan: PFSP drill-ISPS Code Exercise ( Shift D) Sphera no. 4650340
AdNaTY / Nu: AdaiuTad T/ dergsruasuen
'3/‘1&‘7;: 22/06/2025 L981: 14:00 - 15:30

Bl sanmMsEnda

o 4

1. fiiysniswmnnisniiilessiu (initial Incident Commander): TOS B1
Rt lszantissnrunn (Control Room Operator): TOS B2
ﬁwﬁﬁmﬁumqﬁmrﬁ”m (First Intervention Team Lead): TOS B1

ﬁmx:‘f‘um{alﬁmﬁu (First Intervention Team): C1, TO (Oil movement team)

o &~ LD

Bt nsnEmnNgduAs (Security Control Officer) : R1, iw 3.10.0.

mﬁ]ﬂ’ﬁtﬁ’i’m'ﬂﬂ (Scenario)

1981 14:40 . 209317 22 Hunew 2568 Hyaranizuen iWhiae 3 AundanenqaduadnsauauiunaentEnnmiinlseg
b4 ! 1 a dal = I o ‘QI 4 % 1 v v d‘v o

szuad uazdinnemnnnqunaiBunilssdm Aniglayuinmedsaesuazanfiedaenan ldgnn duihninwnmnudasasie
=2 ¥ Y o £ o = ¥ & ¥ ' 1 A a £ o al o
Raudaliionti 9.0 R1 fumanuuas Inasdinasannene ey 1lanandn linelanisuumiinnds idaedsann

b4 3 M v o v ¥ o d‘ o Voo o v v ' v uI/ =
soussynidinean gnidnresanlilivduweu funnasnenenudinsinluadanenunugdnnnsad s lile i R11IGF& N 9.10.0
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A ﬁ’u‘mam&]m‘a‘rﬁ (Sequence of Events)

Activity Log
TIME MAJOR EVENTS
14:40 Hyaaanauen Wwing 3 AunFanenqs ﬁu@lﬁmmumuﬁmqamﬁmmuﬁﬂﬂi:@i:um
14:41 v 3 audn il llsedes (ihtlezpreues) nemanNiuang yﬂgﬂ%ﬁnuﬁﬂmﬂ?wm uazsiniadag
A ldgnw
14:43 Enutihisnen pouLlaenfa B uwindszgazues ukavn Wi 2400 R1 funany
14:44 R1 diasanyynae ey
14:45 R1 ¢dsfiu 7.11.0 Tntlszgaddlinou
14:46 nnstntlsznadsEeuen
14:47 R1 Aelse9114n W B1 Sumey
14:48 B1 dszitiuaniunisalainseauzes R1
14:49 B1 uas B2 Wisneeuwmnlii Team lead uaz TM Fumsny
14:51 Team lead Uaz TM FLNILLUG
14:52 B1 u¥47iuan1 ey aOperation isunm
14:53 Team lead W3R 1% ERC §umsu
14:54 B1 Bunfineuanmusaiuidnnrgrruesuiiewauanamdenunsse S
14:57 11911 Operation 1nganFaTUATNLsznszUad
14:59 B1 nvinnisiasaniugyngn
15:01 B1 fumsulyin wazazseulivantineuiuney ievuwmmalunisuldymuas finau
BELNRD
15:02 fungn HPoTNHBUAATA
15:05 gungn 908N se118 UTaaNANNALT
15:06 B1 dagAnsilndey
15:15 agtlnannsiindou
7. Prepared by: Date: 22/06/2025 Time: 16:00 4.
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MNLERINSEINTaN (Exercise Pictures)
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MaMSENTaN (Exercise Debrief) (NgounlLAzasusne X)

)

wa 14

139

UNELUR)

v k3 a a
1. ﬂQWNE‘ﬂQ’WNL‘H’]I’WWﬂ\W]JJ@ﬂL’ﬂu

2. AYNNEANTENNNT LAY

3. AnngA Nt lauiigniEL LazA NN BN RN

4. ponundenesglnenl ipgecile

5. wan1sRndaniaunalagsy

Fan1vum KPI (Requirements) LIANRAALR WA

(Response time)

i P
nainaudues e

(Actual response time)

AanARBINUTBN LA
(Comply with

requirements)

a oa

1.maudame lWevindfian sanidu
el neuenAdindu el 15 wi

(Andanyn 6iAew)

a
7 UN

denAdasn1INdan e

2.17R 39U UIUALT

AMFINNA (Account for people) Anelu 1 Falug

n/a

n/a

3. msilafiuuiifawme (Restrict

el 1 dalug
access to incident area)

6 U7

denAdasn1NdanImue

4.maUfriimaieszTumngnidu -
oo o Xy .
weMenifiau sndiaTuls el 1l

(Credible Scenario)

26 W17

AAARRIANNT AN NUA

5.m3UfjiRN ez umeRnEu -
ws NIt A wefigafianunsania el 4 Falaa

Auls (Largest Credible Scenario)

n/a

n/a

6.Designed First aider D

v =3 =
HUNALRL nelu 4 unn

n/a

n/a

v v &K o
7. gihadnameinnlneyananng

N1INTUANE el 1 dqlug

n/a

n/a
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e juFn19gnIAuresndaiditeduuyis (CNS Emergency Response Plan) aziinngmsaaaauiszanyn

1 (Annual Review and Update) iassaagasiangnsastesdayauaztliulgslidulagiiu
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tuinnisusudgeunluianans (REVISION RECORD)

AFIN

UN

sransdiudgaunla

1-10

2012 -
2020

Apvanasiazudladszarvizaleadnadasundasdrany

1"

31 4.A. 21

uAla weunndi 1 ﬁuﬂﬁu“ﬁmi@m?zmzﬁuﬁ 1 ge9pdaingiu

wiila Appendix 2 Fast Facts new version (Shipping & Maritime Fast Facts)

uitly Appendix 3 nideUNTZUAUNNINANTTANIIEBURTIELAZ HANTZNL

witly Appendix 6 $1ensgiinsnigniau

urila Appendix 9 °}’.|'frJma‘ﬂiuﬁiumﬂﬁﬂqqﬁiﬂgﬂm@‘ﬂu(Dealing with Press-Guideline)
wila Appendix 10 visnaLaaRnsagNIEYL

witla Appendix 11 UNUgNIBUNIN U

wila Appendix 12 qagauNALAZIALNSENEIN

witly Appendix 13N3¥LAUNNTUAIMAUAZAB LA

wily Appendix 15 w1990 Aulunadherfauaznadiiinviounda

wiila Appendix 16 LLNuﬁmﬂ’]im&;ﬂ’]itﬁdqwﬁ’] LﬁuLﬁmmrﬁ!miﬂfVessel break away
from jetty as Per New SMARTT requirement, L‘WIEJ PIP 284LSC Plant

anianviada 1.4 (Incipient Firefighting) uaziintmnwd lalu viada 5.5.1

12

31 W.A.23

wile 5.5 mama‘nﬂm‘ﬁﬁuﬁﬁmma‘mLﬁm%u”l,é’ (Fire Credible Scenario)

wily 7.0 nsudainuaznI9ENIZALWRRNLEYL (NOTIFICATION AND ESCALATION)
wila 4.0 ANFAYINANNNIDLAZNNIHNALSH (TRAINING AND COMPETENCE)
wila 8.1 N13URAADL (Alarms)

uitla Appendix 1- WHURIDIARITNET TR (MAPS OF CNS AND PROCESS
OVERVIEW)

uiila Appendix 2 Fast Facts new version (Shipping & Maritime Fast Facts)

uila Appendix 3 nZiauNIZLIUNNTIANNTANIEEURTUUAZHANTINY

urila Appendix 4- dari1vuaLazANA N0 N TENaLTH

wily Appendix 6 91199 Unsnigniay

uitla Appendix 7 WHUEQTENIZLILTNALIINGS (LAYOUT OF FIREFIGHTING SYSTEM)
witla Appendix 10 uNNELAURAFBYN LAY

il Appendix 11 LLNu@ﬂ@uV}’Nm?LLWWﬁ, NUNIL CNS MER Risk Assessment
wily Appendix 12 qAgauNALAZIALNNSENEN

uily Appendix 14 wuuastuarnuniunasnislinnis

wily Appendix 15 unutlfiiAn1saniauluniaidngzdy LaznITENYiaN AR

witly Appendix 16 UWARNIZWENN3AIA91 (389 CNS PIP_ Fire at Gantry

- gNAN 2.15 WRLsEyinauazian13aaaa (Riot and Mob Protesting)
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$ALAN 2.16 113971932 DALATNNIABN358 (Bomb and Terrorist Threat) 1ian9840
PFSP nid

wila 2.1 Wnsiade

v
°  a

o waslusteaszunaaesdaringdiu (Vent fire on a cone roof tank)

o waslusuu IFC Uity (Internal tank fire on internal floating roof tank)

o wadllureasnldnunaeiadaingililda FPT02 (Fire in culvert under
public road of FPT pipeline)

0 thiufrluaannviedainaiillea FPT02 avluvienanldouu (Spill from
pipeline to FPT into the culvert under public road)

Update ERP version of LSC, Bitumen and Specialities plants

13

1TH.A.24

5.6 mslmmﬁwa\ﬂ‘wﬁmmﬁlum&iﬁzgmﬁmmmLﬁmf'?j?u"l,ﬁ”, i indalmstidesanniinitiy
Slvaannviedainglilds FPT adluduinifumilienuay

7. NNFUAUNFUAZNNTENITALIMAQNIAL, Lﬁuma‘m%mama‘niﬁiﬂ Country HSSE
Manager WLag ma‘uﬁiumma‘aiﬁimmuﬂ RE

10. nMsRnuazdaNLaLgnIdu (DRILLS AND EXERCISES) urluianansdneds CNS -
TSD ER Credible Scenarios Guidance Document ez CNS - TSD ER Credible
Scenario Guidance Templates (6 year Exercise Program)

Appendix 1 LLmuﬁmmmﬁqﬁﬁﬁuﬁmuuﬁ, EWLANLANANT Plot Plan, HAC siaangn
Appendix 2 i@aﬂ@Lﬁ@qﬁummmzﬁ"\iﬁﬂﬁuﬁmuuﬁ, ananda 1.4 Information on
Recent Incidents uaz 1.5 1ayat#Anse

Appendix 5 wiluen@ns8n98e CNS - TSD ER Credible Scenarios Guidance
Document 1az CNS - TSD ER Credible Scenario Guidance Templates (6 year
Exercise Program)

s

Appendix 10 MseialARsagNaY, wilua19euanesedadgiurinnauunul s

o oA

N19gNIAU wazseazide A1esNU RN 99NBULe9AAINIU 1Tlasainnig
lﬂl s o o o 1 =
aeULl AR AN TUAZNNAINATRIARITRIULNT
Appendix 11 UHUNIBLUNNTUNNE, Windaya AUA9ALFINENLNG, LN
AU Tier 3, Tier 4, MER Risk assessment update Jan 2024

Appendix 16 ULHUAANTMANITAIAMTN W CNS PIP_Pool Fire at the Pipeline to

|
o [ o=

FPT route (above ground section), LLmuﬂﬁiﬁmimmummwmauﬁmmmLﬁuﬁu

Naa o a

1 innnstosyaraninananadll luwsitnstiniag
Appendix 17 WnLANIHEYT N13L3MNIaANNTANNIAENA T LN TRau R @nnunTl

aniau Inelduanns Hierarchy of Controls. deanidudmiunlfimnisgnidunas

WmINMgALAN, WNNgldinsdwiilena ndesdnagiluay AED auny s lildn “qn
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Ugunenuna” Aruuavizauilasasie (Cold Zone)ieRnsavaAuuztinlunig

\ A valy v @
mQELV@@HV}\lﬁ?UU’]mWU

14 18.8. 24 Appendix 16 unudnNRmENIIRfaNut wanlfuRnisdmiuwenisalaun
gunsonaTuls Wn 2.1.8. aslndsruunan inannnasnuiasanine loans
iaa (Solar Panel Fire)

15 1.7, 25 1.4 Tayaieussq1lu (StorageTank Information)

a

5. mm@mﬁuu@:ma@mﬁmmmiwﬂﬁqmﬁmmm {91 (CREDIBLE AND
LARGEST CREDIBLE SCENARIOS) diutlgaurlalignedemuianans TSD
EMERGENCY RESPONSE: CNS CREDIBLE, LARGEST CREDIBLE & WORST
CASE SPILL SCENARIOS GUIDANCE DOCUMENT

7.2 NIUAAGADAUEIYNIAUIBILFEN (Notification to the Company’s 24 hour
Emergency line) #1984 Casualty notification procedure Aug 2024

Appendix 2 %H@Lﬁ@aﬁummﬂﬁqiﬁﬁuﬁmuuﬁ, AnLan CNS Initial Information/
Fast Facts

Appendix 5- 318n13gUnsnianiay, Usuilpdeya

Appendix 9- LEUNNIADENT (COMMUNICATION PLAN) ﬂi@ﬁmﬁ@ma, 5uilga
TGHE

Appendix 10 UNNELATRARBYNLEY, mmmmmﬂ%éﬁuﬁﬁﬁmmLLmuﬂﬁﬁﬁmi
aniau, Usutladeya

Appendix 11 LLNu@ﬂL@uVI’Nﬂ’]?LLWV}ﬁr(MEDICAL EMERGENCY RESPONSE PLAN),
RneamensBensoneENLNad L TIAG TR uazdnaulug an
Taanenuamemsa” i LLNumw%umuma‘ﬁﬁLﬁumnﬁmﬁmmqﬁﬁwg
(Mass casualty incident) Lay wiladedasdnsunisnEneLaR s AmL A
W5

Appendix 11 i’m%ﬁmﬁwﬁﬂguwmmaﬂaxﬁwﬁuﬁ, Uiutladaya

Appendix 12 Medagpaunuanitama, Uiutlsstaya

Appendix 15 WHAAN9WMANTIAMTIN (TERMINAL PRE-INCIDENT PLAN) urila
i CNS PIP_Fire at Storage Tank T20, T23, T42, T68 meLWmmuﬂﬁu“ﬁnwzim%u

wian1sfusiuiulig (Earthquake)
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sw%mj’maummmnmg (Controlled Copy Holders)

Copy Number Name/ Position of Copy Holder Hard Copy PDF e-copy
1 Distribution Operations Manager Thailand X
2 Terminal Manager CNS X
3 Initial Control Room (Qil Movements Control Room) X
4 Alternative_lnitial Control Room (Dispatch Office) X
5 Incident Command Center (Chao Phraya room) X
6 LSC Plant Manager X
7 Bitumen Operations Manager - TH X
8 Country HSSE Manager X
9 CNS TOS Lead (HSSE Ops) X
10 CNS TOS Lead (Ops) X
11 CNS TOS Lead (Dispatch) X
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1N (INTRODUCTION)

o o

e umn1sgniAuresndaiiigeduuyis (CNS Emergency Response Plan) atiuil lananafiamsgnidusing

v

eluglunureamsnisaiideniaingrifiunnainisninauls (Credible scenarios) Faanaifindulaneluiiunaes

v v 1
o 0 o A a ¥

sd?l d;‘/ Adl a o 9(; o [ a ¥ o o o = Yo 3 A 3 1
AU viTan AT NN 9L AN TRIA S TN "meuﬂummwmvlm Wi lva Nmﬂ?UUWQLQUﬂT@L@UﬂQH

]
= v

“ - o o < v . = ey o
178 lUNSEUMARNIAUR) NIFTENAIINNTDNNERBLAUBNARLVAGNIEULATNTUITM WY We lEnEnTi
dv e I g vy oa 2o y . Y o
Nendesiunisdfifinnsledivagniaulinsuismenedjifinaldnisasuauetaiussuy Inadunawine

AOLALDNGBLMARNIBUAZATALARNDY

|
% I~

®  MIETENANNNIRNINEABLIAUEIARIANIAN N199ARIANT NiNENT LaznisAeatsndAINAdulung

Jannswegnidund il
. miﬁmﬁi@ﬂixmuﬁuﬁuu?mﬁmma‘mm@mau ( Incident Management Team)

® nsdnwistNtayad viuRasalunsdigniau

a

®  URAUNIFUNIZALNINZYNIAN LATNIIANEBNTTYTIN9LMERNIRUIHAANNENILALNITRNIBUAN AL

al

1 lufeseaungand
® dumaUNITENANN1ITRNIAU WewANInTALgS

o

11. mqﬂixmfff (Purpose)

a o

L uiFnsgniduresrdahdidesuuys ddnglszassudantszneullson

1) ieliiuladfufriRnuesrduhduianuniasiazandunineuausavsgniauliesngmniia

wazNNzaNFaan sl InsanizatinaganitiasiudunseAadamn

' |
a A

2) esziuwmsaniduluiuiaduihsiuazidnnlnanasdaaiings ineesiudunsasiedin nilas

(% o o

JUDARAN ANARANNLRIUNLAANINERU LAZIN TR ENUDILT N

R

= 9/l

3) weliiuladngninesdesliiudeyadnaansetemaiuargniesmiuaniunisnl
4) elisenndesiunguunauasulaunsfuganinewnsie anuLlaensies ANElAg Aawanden uay

ANNSURATALADAIANTRILTEN

v ¥
o

= ' a v i
Mansnevauesiamngniaula axseuiuliine

1) fesiudunsefadam (Saving Life)

2) guallAFuLIALEY (Care for the Injured)

3) ﬂﬂﬂm?ﬁlummﬁlﬂm (Protection of the Environment)

4)  afnANNLAaTEFansne AL (Limitation of Damage to Assets)

5) fnE1Teldeaa89L3EM (Defense of the Corporate Image)

Revision 15: 1 May 2025 Internal 7



1.3.

Trading & Supply Operation

1.2. AaUINELAZNITNA (Scope)
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118 (Oil Spill Response Plan)
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! a A A o
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o o o
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QU < q

o o

A Ay v a v ' v a ] o a ca o
?3E|31ﬂ@ﬁ?@1u?3ﬂ3m1mﬂ?:ﬁLNuLL@')')’]WzI’LNﬂ@iﬁLﬂﬂ'ﬂum?’]ﬂﬂumﬂ?zﬂuLﬁﬁ!@ﬂlﬁﬂu RINADIUNITRULNLUA

12
°  a

AINNANNNTNLDININITILIMAgNIBUIe AR HiTtyaniswsnisalidesduazaannugaeinaeain
WILUNNEUENNNAING AIINANNT0TWNTAILANWIAGNIEY Y MisaALNGS Tuiaedin(Local fire brigade)

a o v a U a o Y o rnﬂ’l v Y a o
o nsdfjiRnsmeulsvsanidulnedadiRnag - gitysniswanisalidesiuazillugusnisdnnisive

a wa

a A A a oy a o a A a o= a
FNLAU D WUNLNALIAE IﬁilL’ﬂﬂﬂ']?‘l/]slﬁ’ﬂﬁll’]ﬂﬂ’]?ﬂ{]llﬁm’]ﬁ'[ﬂ'ﬂlliﬁ] Lﬁﬁl@ﬂLﬁuﬂ@LLNuﬂgumﬂqi@ﬂLﬁuﬂﬂﬁ

¥ 1
= a

AN UTeIUWYITRTLY B9liseazBuATIRgaTUNIIa AN WA NITlAMT I uATNaY NS LW sRaL s
WRRNEU
®  N9LFNIIANIIWAGNIANTAENINLTNIAANITNAYNIBULEILFEN(Incident Management Team) - 11
msu’?émﬁmmﬂmﬂlﬁmuﬂﬁﬁﬁm?mr’q@.ﬂLaummu??ﬁw(lncident Management Plan) iaan1un1sad
~ Y va . o o d
niaulAiN9ENsZAUAINIZALN 1 drALm 2 vize 3
®  N1ILIMNIIANNIANEINGA — LTUN1IANITILALNAENE IUNITLTNNIIANINANTENUNNGINA AN

piRitiaan1egIna TedenteduiEng e Inafintsusdanisanizingnaestsum

U3t iwadwistlszinalng anin ladnisuteszdunismeuaueawngnidueeniiy 3 svdl muAINIULIITeY

[
= o

PR &
WRNITUNINATUANL

o s I3

o . & 4 o & A R S , a > PR
® 3xAUN 1 (Tier 1) ﬂ@ﬂquﬁ]ﬂqﬁ‘mmuqmL@ﬂ'ﬂﬁ‘ﬂLﬂmﬁluﬂqﬂiuwumﬂ@\iuqmu (51 3%) LW@\?IILMN?JH']@L@T] UIHNU

o

5 lwansguuastinusioningalainiu 20 s iludy uazainnsodnnislalaaldninansniagluads

134

o [ A

® 32AUN 2 (Tier 2) ApgiiENIsnfIMIANATSTRNATUNELaNLAAINTY [ AamAdlnddafuuniuy

Wi luansguuasinfiunda 20 fu uslaiiug 000 Au dwsu Aliansnsndanisidlagldninensis

Revision 15: 1 May 2025 Internal 8



Trading & Supply Operation

g lunadaingiy anduazfesennudiaaesanuisaanunieuenianaiguaziendu Inadwing

meigeradasugndsnisiunisutlaaniunienl
® 52U 3 (Tier 3) AaguFnisalzualunjsawnnisniieuss Nliamnsanauaulalaeldninenani
. , P oA 2 o | v o 8 o L5 e o |
agnieulszma uazdsnansznusiedeldeaesiem wulndadninduaua g Wiuislnaag
SR AP . y . - . e y
WARUALNGT 1,000 Fu lwsu nsadunizaauanut laanunisalluszduil aduasfasaenanu

T ARAINANNANNLIENA

s e

Amfuunuilfiinnmsgniduaiiuil azldinelJiinnssesiuunanaulussaui 1 winuu

wnRweunsiuialnaasguiani Wl TRm N uLLgnIRNN1929n AT LENTLLe9A RN N Ol Spil

Response Plan

wndnisanszaunzanidulilgdssdud 2 vidagendn nsdpnisienauauasweaniduasld

Incident Management Plan uni

Revision 15: 1 May 2025 Internal 9



1.4. Ada (Abbrevation)

Trading & Supply Operation

Term Definition
AED Automated External Defibrillator
AR-AFFF Alcohol Resistant- Aqueous Film Foaming Foam
CCTV Closed Circuit Television
CRO Control Room Operator
DFA Designaged First Aider
DOM Distribution Operations Manager Thailand
ECC Emergency Coordination Centre
CR Corporate Relations
ERC Emergency Response Coordinator
FIT First intervention Team
lnc Initial Incident Commander
IMT Incident Manangement Team
OSEC Oil Spill Expertise Centre
SEM Shell Emergency Management (SEM)
SCOT The Shell Company of Thailand
™ Terminal Manager
TOS Terminal Operations Superviser
TOA Terminal Operations Admin

Revision 15: 1 May 2025
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2. asAnspaulAmungnidy (EMERGENCY RESPONSE ORGANIZATION)
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UHUNTNA 1 ﬁuﬂﬁiﬁmiqmauizﬁuﬁ 1 URIARIUINYU (Tier 1 Terminal Emergency Response Organization)

24/7 Hours v e d o
W mmmsmqmsmmmmu
(Initial Incident Commander)
Terminal Manager
Alternative1: TOS_Team Lead
Alternative 2: TOS_B1
I
|
idaididssaiasaunu vamifinssiume e
(Control Room Operator) (First Intervention Team Leader)
TOS_B2 TOS_S3
Alternative: TOS, TOA Alternative: TOS_B1
idaifinaunnqnsIung Tz Suomniiaciy
(Muster Point Controller) (First Intervention Team)
Designaged Controller -HSSE Ops Team

-Oil Movement Team

-Dispatch Operation Team
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(Security Control Officer)

Security Guard LMEINAILANLATAIFLNN

(Fire Pump Operator)

Fire-Pump Operator (Fireman)

NuaduAYY
Support Team v o oo
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Anjusinisgniduravaasiidyazaasianidnagieiag 12 aw lunisseiumngnidudessiu (Incipient

Firefighting) Tedsznevldsae

° ;E”m&mmﬂmmmﬁ,ﬁmﬁu (Initial Incident Commander — Initial IC) 1 wngl
- TM (or TOS Lead) = 1 ung
° Lfﬁ”ﬁﬁﬁ’wﬁﬂix@hﬁ’mmuau (Control Room Operator - CRO) 1 18l
- TOS(B2)=11u1g
- Additional TOS, TOA as available
° ﬁwfbﬁmﬁummﬁmﬁu (First Intervention Team Lead - FITL) 1 w8l
- TOS(S3orB1)=1ug
o ﬁmsz‘i_lmriyﬁ’a\‘lﬁu (First Intervention Team - FIT) 7 W&l
- Terminal Operation group operator = 3 118l
- CCTV monitoring group operator = 1 U
- Automation Loading group operator = 1 11¢l
- TOAOps(C1)=1u
-  TOAALS (Yard) =1 418l
- Additional TOS, TOA as available
° Lfi’mﬁﬁmuaum’?mzﬁuﬁwﬁumﬁq(ﬁre Pump Operator - FPO) 1 118
— Terminal Operation group operator = 1 118l
° Lfi’wﬁﬁﬂgmwmma (Designated First Aider — DFA) 1 w118l

- TOA Dispatch = 1 W1l
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WRUNTINT 2 LAAIAMNFNAUETENILRUL HITRNNTNI@ uIRIARIUNT A LILNWEAY 9

INCIDENT
MANAGEMENT
PLAN

TERMINAL
OIL SPILL

RESPONSE
PLAN

TERMINAL
EMERGENCY
RESPONSE
PLAN

LSC PLANT
EMERGENCY
RESPONSE
PLAN
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WRUNINT 3 LAAIAMNANAUETENINTINLJLBN199n@UszALN 1 AL Incident Management Team

SCOT Crisis
Management Team

v Incident Management Team
Government Incident
Authority D ” Commander
Liaison Officer
Deputy IC
Safety Officer Command
External Emergency Staff
Response D —— >
Public Information
Officer
J
General

aff

Operations

HET T e . :
Section Chief g Logistic Finance/Admin

Section Chief Section Chief Section Chief

Tier 2&3 Incident

Tier 1 Incident

Terminal Emergency
Response Team
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3. winfuazANNSURATaUIaIRIANTRaLlALMAfNLAY (EMERGENCY ORGANISATION

ROLES AND RESPONSIBILITIES)
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- duedeuialnuueiines(Foam monitor) wazinen Iududuldgsnunifamaiie I umae Ineeneaa

q

Pannounisldinumumnissauwaunisldvnluenansuuun 6 vise Pre-Incident Plan 2845iati]
c1 v - o o o A o=
- mauanunsadliefinyaniavgnisalidesswduszay iNawnTanuausesiuliamaniaiinng

wasuulas

° ﬁmz&'umql.ﬁmﬁu (First Intervention Team)
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aN1eTII Hot Zone Wi

U

o dl

U81N"# (Confined Space) N137j7ieluinuiige (Top of Structure) N9ALWALlwW
8117978199974 (Building Fire) tlusu
usziuwmmilessiuanalianiuardesaonldginanilesiudunsedouyapaiiniinninllndiginnd
Tesiudunmedauynnadunugiu duudazdead Wl fimoulunumnnvusdugund (Hot Zone) uns
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- dhidszainsuazacuanglnanigniau it AuwALILeEIUT (Fixed monitor) Wlaxnuun

v
o 1

. = ' @ o 6 o A Y A o a a o A4 A °o o
(Sprinkler) iananifiutvinsiuialassadnssed danaasqainamengs sl 1R MNAEITRY
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- avuRuInuNeilinas(Foam moitor) mmrﬁi’ﬁﬁwmﬁwﬁﬁﬁm:ﬁummﬁmcs’fu
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N19523UUARNLAWLIRIAUATANEUNG AN UTIE UL AN UNATAUADINITAIUANWAY

(%
o

o o 2 .. . ) . ¥ a . . @ o o
Iusiiiinasiu (Incipient Firefighting)” Ineldatnsaluuumnainiag (Fixed equipment) iHlusnauusn

2
o 3

wialdaainauinasnsaniianainszarlina wanadaaslitunisihudasiaiiauswasian bl

ARG

wauinaninNiANNSURATauLRINITAILANINAS LU LTIRIAY (Incipient Firefighting)

Lﬂmma‘v‘mﬂwﬂmﬁxuummummmm‘iu (Activate fixed emergency response systems e.g. deluge,
ESDs, fixed foam systems on tanks etc)
- lddssuwaslunissziumsdessiu iWefianuilasasit (Can use fire extinguishers if safe to do so)
- Aauenszuy wudaonaraesiesu-anasingdu sanssualwin iWusi (Carry out process isolations)
) o Y o Mo = ,
- gon’ld SCBA lTunstinausessanenssUL LLE]VLNSLTLWQHW?NWQ_JLW@\‘I (Wear SCBA to isolate process
equipment if required, not to fight fires).
R o em - o « )
- enengildineadesiunisljuRnisgniaulldaqgasunauaznsaativ (Complete evacuation and
mustering process)
- wieananqaiiamenniaauldilaansie (Escape if caught up in an incident)
- 14 Mobile Foam #fidnsnislnaat ldifiv 125 GPM (Use mobile foam carts, typically 125gpm)
- m‘l_lﬂmﬂ’lﬁ‘ﬁ%‘i’mm'ﬂ\i?wumu%sz‘iﬁmﬁmuﬁmlﬁT\‘ImQ'g‘ (Operate fixed systems such as tank
sprayers, deluge, fixed foam systems and fixed monitors)

£ '
o Yo

- afiunsansginsnfantnAlwasiuLAAWN (Mobile Ground Fire Water Monitor) Gildapisizeials

o

meluiunlimen neasndunisigdnsaidillfessldenumingi lifdnisegrauaugineniluivui

v ' '
o

Uftmeu setiierlasiudunseneaasinuiudyfifam

nadlifldIdiannziugunsaffley luadaintfudawindu azlisandegunsafnannmisenudimas
N1guan (Operate mobile ground fire water monitors located in the process area. These monitors
must be capable of being set up and left so that the operators are not placed in danger by having to
stay with the monitor. This only applies to monitors already on the plant and not those brought by the

Emergency Response organization.)

- ansRaidumamiau aduliouguenanglldinu 1.75 1a 1ive 38 HaALums (Use hand branch and

hose with a diameter of 1 3/4” (38mm) or less)

wanawme: lunsaindnisnavauasavnaniaunlgdsnsassiallil guUjiRnuasiaiiunisausy FLBM

Firefighter
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- fufiReuadnldeUnaniesiuninuian (Wear thermal protection_Bunker gear)
- fufiReunuAngUnIninaniwas (Operate a fire appliance and use hand lines connected to a fire
appliance)

- Hnnsldausasumag (Use of a quick attack vehicle)

fnsldaneRaindumasann 2.5 4o (64 Jadng) uazginsnfansaadnsinisluaninndn 200 GPM vga 750 LPM

(Use 2.5” (64 mm) hose and hand branch typically 200gpm (750 I/m)

® LUUITIATLANLATRIGLUIALILNGS(Fire Pump Operator)

v 9 A o § o A ydo o - S . A ¥ .='4' -
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o 9 A o A

IAUATEIQUUN AUWAIANA WU N s Tuwa D aeriuds visemufisyyldlu Pre-Incident Plan

e ¥ o aas dd ,
AYLANUWINAULNALWASLAINT 150 psi

RAIIAABLTTALUN TR INAITD9LATENQUUNALINGS TR BN eenasanissedLmaaniaY

L%’ﬂuﬁ'ﬂﬁﬂguwmma (Designated First Aider)
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Wurhdgunenuaazsiedll e ldfuuaidumelu 4 wiindsaniiawaanidunieanisunng uaz
UfiRnugRelfiRnisgniduniesnisunmel (Medical Emergency Response Pan) fusngazidenluianans
Wiy 11
- lunsdld DFA lianunsndnfedlasuunmaunialu 4 Wil iy nedidauunnaRotIUIAIAINR vEaNun

vz weiuiuinliannsaldinzes AED 18 1w enalaszmeaesiingiu lunsdiduil WU jiRans

wmananlaezylilu MERP Risk Assessment

®  LIRNUUMSNEIANNNURAYS (Security Control Officer)
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® 1MNHIAYLIANAATINNG (Muster Point Controller)

' v '
V- o 2%

A o a a & = o Y Ay al = el
LN@NLWﬂ%ﬂL'ﬂulﬂmmuLL@zmﬂq?ﬂWﬂW1ﬂ?QNﬂuV}'ﬂﬁ?QNW@ ATANNHNNIUUINATUANAATINNA GﬁQLﬂuHVI

|
= v o

o a = do &
\191 TUNITHRUNNNELA giﬁu?qﬂm'ﬂi’ﬂu%“u@ﬂ B IneRminnaall

' '
= =

AFVATLATUIUTBSHENENNATINNANAUFLH AT L

q

- aptiuinadevesonsniiqnsaunasNie e nad g

a

£ 3

- envAuuIeansndinA Hfunady uazdgruvne vidald saduinlsyaniesnaunume
niaun 1 Ingdne’
- futuinmeszidanuesdananuazfgananqasuna iusnsennan uaztindaiespauauimeg
S 24 s wya o
gniduiamnnsaiaugn Weivldidundngin
- saAuuzinsUiR luduneusiell aandesauruvsaniay

- nmeamatiauuALiqamunaarsasaiiunis iudaaianiely 1 dalie ndsannlafunisudawme

NN

° ﬁuﬂﬂ’uﬂqu (Support Team)
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3.3. NNLFUITAANISLUARNLAU (Incident Management Team)

Tunsainlafinisszidundodn anrunisnfgniduliainnsonazeauaulatainssivmeauasninansiies
Tuadsunaiu viawean safluue IWunasinansenusaguauvzadeuwinsan uazianuaniuazdasaaiunig

atuayunineInsaIniaeunBuensaInaAfguaienty guneaniswgnisaiidesii aziansnne

v

anszAunInzgniaudngdesAungeauls (Tier 2 and 3) Tnansudelinssunisuduisd e jiisnas (Distribution

v P2
v o

Operations Manager Thailand) @mmﬁmu?‘mﬁmmima@m%u (Incident Management Team) 31 LNa7iN1in%
21ULNI9UAGNIEN UaTAnsetszaIu uAuiminesdesisnigluuazneuenuidmainuanljiiRnsgnian
a o N d’ ¥ o v 1 < a a a %
2049131 ( Incident Management Plan) e lianunsnsziuws ldatnamaifauaritss@ninn Tnalasaainees

PuLIMsdanawsandwdudwnnnIng 4 duiudeyalaaszidanaiuninglédain incident Management Plan

4. m’mﬁ’mmmmenLtazme'?]n'amu (TRAINING AND COMPETENCE)
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W RNLAU (Incident Management System)ginsnigni@usinge nnsudawe nsdnsetlszawauiugineades sonly

v
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an195ungdnyt wallmaufannainnsanandulaiunisdsiinldly Competence Assessment Tracking Tool

al

(Competency Matrix) ATNLANATLIL 4
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LUARNLAULASLUARNLAUTUIA LN NFANE1NI50L ALY (CREDIBLE AND LARGEST

CREDIBLE SCENARIOS)
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‘luwumﬂﬁmﬂmmm@uummmnmumm Aoy
A1NLANA1? TSD EMERGENCY RESPONSE : CNS CREDIBLE, LARGEST CREDIBLE & WORST CASE SPILL

SCENARIOS GUIDANCE DOCUMENT

wian1salfiannsainauls (Credible Scenario)
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mmmim“nu’lm‘lﬁ m“muﬂimn mlu"lm (Largest Credible Scenario)
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5.1. wpnsalindstuduazsziiinfianunsainduls (Fire / Explosion Credible Scenario)

winnisalnasluduazseiianaunsniinauls wnnisafanidulssinnillaslnfazaiuisndnnislaaia
seiuimplessiuresnasintiueInnraudautinia N U AT uTeIn1sALANINGS InTiLiasu (Incipient

Firefighting) M'?'am'a%ﬁm%’famm']mj'f;ﬂmﬁ@mnuﬂfmﬁumﬁqmﬂ%ﬁ
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wisn19alnae lndluadaindi nanisnisauldluadsindudesurs Aasselld
o nasludTeufnunTunIeen vive 50Ul qaguanatidmnesn
o nashudanszuulin luiesuumnness szuudisealsi

o wasludanszuulnin wsesrindia i ulaudlaslnin frouaunawmeslnin
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o avluduung 1 TnseafenigaanszAuiumy uveuulaseainiangaanssALnuau
e " U o - .
o adhminuusiregUnanfduindeusatuunness i soan gunsnfanaesmin ol
e wasluduuginanisnes Pump, Compressor, gunsniiilu Motor
o adlmlnussnuu

o AluMaaLiuds Drum Wfiudnguazn@nsiouet
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v
o o o e a

o nasludanunlndiAasiedinansenusaAdIndl AN uaz gan
a v v ‘QI dl 1 1 % = 2% 4ﬂl
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o wasludsnnwinue vise ginsnl NldiAsesausidunnlniglu

v
o o

o asludanilaesszune Vent (eyebrow, gooseneck or pressure vacuum vent) 11 U

o watludlununaesgsiaduuaeau (LSC) uargsnaeennas (C&R)

5.2. wpnsalndstudauna lugigadiarnnsainauls (Fire Largest Credible Scenario)
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wiansiinaslndaunalnanganaisniiatuliaesndaididesuuns
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ssialal
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o asludanusus lualususiniusing
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a & Ao A & Ao p~ Y a = a
® LW@Qiﬂmuwu%‘ﬂU‘ﬂﬂﬂﬂ ﬂﬂﬁ\ﬂwuﬂqqﬂﬁmﬂiﬂizLuﬂﬂuq LU WQNLL@ﬂNNﬂW?iZLU@ (Vapour Cloud

Explosions, VCE)

v '
° o a

o watludanevaunsiuialua
e aglvldaAungi (Full surface tank fire)

a v G a v o o A 3 dql/ Py 14
o waddlnAufvdud enpedtinauniinisgnminseuaguituiandia

o avlmldudusnTunasdelususnduLnisRsafi

1%
° o

o pnaslusiu IFC Tudenadu (Internal tank fire on internal floating roof tank)
o watludlsaRnuuLar DU NUNTUNANTa9LAN (A loading rack fire, involveing multiple bays)
o aslmsllseaneningdis (Fire at pump house)

o asludvinge viseuniTeNAuLYin (Jetty / Vessel Fire)

5.3. m@msni%’q'luaaan@’mﬁﬁ'mﬁuﬁﬂ'm'ﬁmﬁm%u"lﬁ' (Loss of Primary Containment & Hazardous

Materials/Dangerous Goods Credible Scenario)
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e nsiluaanvieansquoneingiu (Hose failure at jetty, truck loading)

e nailuaadluwmadtin wuin

54. m&gmsni%’ﬂuaaanmnﬁﬁ’mLﬁummﬂunjﬁﬂmﬁmmsmﬁmfil'u'lrﬁ’ (Loss of Primary Containment &

Q

Hazardous Materials/Dangerous Goods Largest Credible Scenario)
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nanenue: Iiwdamnnduia luaashudaunasin aagi@angnoyFas SGW (Soil and Ground Water) 48491319 %3
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Weallszifinaanudseaninduazduieufuiizatin 1R (Soil and Ground Water) WAaZANRUANTIANIDLNUNIZEN
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55. wANsainsTieEIanaNnsaintule (Rescue Credible Scenario)
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5.6. wANsaiNIsTIeEInuuIAlugigaiansaiintule (Rescue Largest Credible Scenario)
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® nstrayaraaINnsi At H2S taeflflsrausuaruaunin

5.7. WRLNAUNINSUNNENg1NsainTula (Medical Credible Scenario)
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5.8. mm’emLauVI’NmiLLWVIEI“nu’lﬂM mwmminmﬂ“uu‘lﬂ (Medical Largest Credible Scenario)

winaniaunnsunneawalufganainnsaiiaauls wuilyseasausaiseuaullgiuundu wsnisad

andulsznni TnatnAudawmsnisaiinanilazannsadanisdesiuldlnaidvinnlguna s (DFA) 289A4

]

oY

13 TnanisUfimnuunugnidunianisunnel Iaeldfumnanudeamaeainisamenunainidseyl§luunugnia

NNITEANNE

1 o

4 a dua ¥ o oae g
wiggnaunensundanalugiganauisofatuliaesnaingu Jsee i
Yar =3 o [ uI/ % b4 el/ 1 al v o o
o lMuuiaiuainnimgasaianatsaesiisiu a1ans T vau Inefifusraudoaiuauuin
o JlAsuunaduannmenasiugd Tnaddiszaufaaiuuun
Yo =3 o o A a a v [ 4
o Jlifuunaiuainnisduda gaax H2S vida ansiie Taefdlsrausiaanuaunnn

=

o JflFsuunaiuainnisndnnnasldluin Tnaddilszaudaanuauunn

al

o AlAfuunaduninndt 3 AuanngiRmeseawe) Wumsszida

v
o %

jailiefaweidefivagnidunisnisumd WA iAeadesl fuBmuumigniumenisunnduasnss

1n5u (Medical Emergency Response Plan) lulanansuu

s

5.9. wansalalamanIFanaNnsaintula (Marine Vessel Incident Credible Scenario)
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5.10. \snANTAIAENTANIESTNTI A NENTNATULA (Natural Disaster/ Weather Emergency Credible

Scenario)
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Emergency Credible Scenario)
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6. WNUAANSLUANITAIA9UIN (DEVELOPING PRE-INCIDENT PLANS)
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7. MTUAAUAUAZNITENTEALIUARNLAY (NOTIFICATION AND ESCALATION)
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auliddng Serious incident widanaliiinAnad wWasuulasmnsaauEedunaldnu 3 4alug

TiAdiunisudaimnsia SHELL's STASCO Tneniafiganiannnsavinle lunstinmngnidusesise nnsialuazes

q
1

ndufnluweniuniUdATeU89INEe N1suAmRFa STASCO untiiues Supply Operations Manager

Shipping - Emergency
Response

Casualty Notification Procedure for

STASCO Voyage Orders, August 2024

CASUALTY NOTIFICATION PROCEDURE

NOTIFICATION SHALL BE MADE IN THE FOLLOWING ORDER OF PRIORITY.

= BY TELEPHONE: (+44)-207-934-7777, THE DEDICATED TELEPHONE NUMBER FOR
CASUALTIES, (24 HOURS).

=  BY EMAIL: casualtyalert@shell.com
= BY TELEX: SHELLCASUALTY LONDON 8814807

Only in the event of failure of the above telephone number, then the alternate number + 44 207

043 1997 must be used.

IN THE EVENT OF A SERIOUS INCIDENT AS DESCRIBED BELOW, SHELL CASUALTY MUST
BE NOTIFIED WITHIN ONE HOUR OF THE INCIDENT OCCURING:

e Collision with a fixed or floating object.

e Grounding or stranding.

e Structural failure.

* Fire.

e Explosion.

* Afatality or serious injury onboard the vessel.

« Any condition that affects the safe operation of the vessel.

e A security incident, including a suspicious approach, piracy or cyber security event.

e Any unscheduled event to any vessel whose charter, cargo or berth involves a Shell
company where the vessel is likely to be delayed for a period of more than 3 hours; or
immediately where the safety of the vessel is considered to be at risk e.g. within territorial

waters, a busy shipping lane or other hazards.

SHIPPING - EMERGENCY RESPOMNSE FM ER 003 - Version 3.0 Page |1
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SHIPPING - EMERGENCY RESPONSE

« An uncontrolled release of oil, chemicals or hydrocarbons gas (liquid or vapour) owned
by a Shell company or at a Shell facility, or from a vessel managed or chartered by a
Shell company, specifically:

o more than 100 litres of liquid hydrocarbon released to an external deck
secondary containment.

o any volume of liquid hydrocarbon released to water.

o any volume of hazardous chemical release to water.

o an uncontrolled venting or release of cargo from LNG/LPG/LH2/LCO2 vessel.

o any uncontrolled release of hydrocarbons on deck when the vessel is in United
States or Canadian territorial waters.

« Anincident affecting the community that impacts on local authorities, nongovernmental
organisations (NGOs), the general public or other credible body.

* Anincident that has potential or actual media interest where the cargo is owned by a
Shell company or at a Shell facility, or involving a ship managed or chartered by a Shell
company.

* Anemergency near to the vessel, which may impact the vessel, or any other situation
that threatens the actual or potential safety of people, nearby facilities or the
environment.

Any incident that does not meet the above criteria for a serious incident but results in a delay of
up to 3 hours, change in the vessel schedule or other deviation to the voyage should be notified
to your usual Shell Contact (if known) by phone and confirmed by email, as soon as possible
after the incident to STASCoCasualtyTeam@shell.com.

Shell Casualty recognises that each vessel owner/operator will have their own casualty reporting
requirements and the vessel may contact them immediately following an incident. Shell Casualty
has no objection to the vessel owner/operator making this initial notification, provided the
procedure as described is followed.

If the incident occurs within a port the agent must also be copied on all messages sent to Shell
Casualty.

In any event, the Master should notify statutory and regulatory bodies, national and local
government agencies, if required, and Vessel owners / operators and sub charterer using the
fastest means possible.

SHIPPING - EMERGENCY RESPONSE FM ER 003 - Yersion 3.0 Page | 2

Revision 15: 1 May 2025 Internal 38



Trading & Supply Operation

SHIPPING - EMERGENCY RESPONSE

THE INITIAL NOTIFICATION SHOULD INCLUDE:

AA. NAME OF THE VESSEL, IMO NUMBER

BB. DATE AND LOCAL TIME INCIDENT OCCURRED

CC. LOCATION COORDINATES: LATITUDE AND LONGITUDE/ NAME OF PORT OR
TERMINAL/ DISTANCE TO NEAREST GROUNDING LINE

DD. DESCRIPTION OF INCIDENT, DETAILS OF FATALITIES OR PERSONAL INJURIES, DETAILS
AND EXTENT OF DAMAGE, EXTENT OF CARGO LOSS AND EXTENT OF ANY POLLUTION

EE. IS THE VESSEL ABLE TO CONTINUE THE YOYAGE, EFFECT ON OPERATIONS, DELAYS TO
THE VESSEL

FF. AUTHORITIES NOTIFIED

GG. 24 HR TELEPHONE AND EMAIL DETAILS OF COMPANY DPA

HH. MAIN AND ALTERNATE TELEPHONE AND EMAIL DETAILS OF SUPERINTENDENT

This should be a contact from the vessel owner / operator that can be engaged on technical and
operational issues directly.

Il. CARGO TYPE AND QUANTITY ON BOARD

JJ. NAME OF SHELL CONTACT - IF KNOWN

KK. TYPE OF SHELL CHARTER OR NAME OF SUB CHARTERER - IF KNOWN

IN THE EVENT OF AN OIL/CHEMICAL SPILL OR GAS RELEASE, THE MESSAGE MUST ALSO
INCLUDE:

LL. LOCAL TIME, DATE AND LOCATION OF SPILL, INDICATING NAME OF OWNER OF THE
INSTALLATION (IF IN PORT) AND WHETHER AT A JETTY/CBM,/SBM OR AT SEA.

MM. TYPE OF OIL/GAS /CHEMICAL E.G. CRUDE/BLACK/WHITE/LUBES/BITUMEN ETC.

NN. CAUSE IF KNOWN E.G. OVERFLOW HOSE BURST DEFECTIVE SHORE LINE HULL DEFECT
ETC.

QOQ. ESTIMATED QUANTITY SPILLED

PP. ESTIMATE OF RATE OF SPILL IF CONTINUING

QQ. WHETHER CLEAN-UP HAS BEEN ATTEMPTED, EITHER BY SHIP OR THIRD PARTY, ANY
ATTEMPT TO CONTROL SOURCE OF SPILL

RR. ANY OTHER RELEVANT COMMENTS

SHIPPING - EMERGENCY RESPOMNSE FM ER 003 - Version 3.0 Page |3
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7.3. wuNELRAAAGBRNLAU (Emergency Contact)
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8. NITWAILABY NITANEN UWASNITATIAULANUIUAR (ALARMS, EVACUATION AND

ACCOUNTING FOR PEOPLE)
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8.2. NFANLNLAZNITATIAULANUAU (EVACUATION AND ACCOUNTING FOR PEOPLE)
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Reference

(ER Specification)
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9. nsiszniAsn@AndnIUN1TAIaNLAY (INCIDENT DECLARATIONS)
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10. me?]mmzfﬁ'@mmu@mau (DRILLS AND EXERCISES)
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11. nMsagluaznuniumanasdljinnis (DE-BRIEFS AND AFTER-ACTION REVIEWS)

11.1.meagUnan15U 1R (De-Brief)
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nsanilumsiNaasuan1sU iin (Cold De-Brief)
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12. ginsalpaulAmunanidu (EMERGENCY RESPONSE EQUIPMENT)
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14. \van@15wUUN18 (APPENDICES)

LAanN@1gLuL %manmmuu
(Appendix
no.)
1 wrLfivespAniTutacuYE (MAPS OF CNS AND PROCESS OVERVIEW)
2 y‘ﬂ?;lj@Lﬁmlﬁ’fu‘ﬂmﬂﬁ\iﬁ’]ﬁwﬁmuuﬂ?‘ (CNS INITIAL INFORMATION/ FAST FACTS)
3 NLdEUNITUIUNNTIAANITANNE A URTNE AT NANTENY (HEMP REGISTER)
4 danuauazaNaIN1snlunisinausy (TRAINING COMPETENCY AND REQUIREMENTS)
5 MUUANITUAZINNIITRNTNUNUANIAY (DRILL AND EXERCISE SCHEDULE & PROGRAM)
6 s1en19gLnsnianidn (EMERGENCY RESPONSE EQUIPMENT)
7 WHLA9TITLLTNALINGS (LAYOUT OF FIRE RING MAIN AND FIREFIGHTING SYSTEM)
8 aunsninneluiaanauAn (INITIAL CONTROL ROOM ER EQUIPMENT)
9 uHUNN3A2E"T (COMMUNICATION PLAN)
10 NUNELATAAGAYNLAW (EMERGENCY CONTACT LIST)
11 WHURNIAUNIaNTUNNE (MEDICAL EMERGENCY RESPONSE PLAN)
12 AAIINNAUATLAUNIBNEN (MUSTER POINT AND EVACUATION ROUTE)
13 NITLIUNTUALLURUAZ A LAY (T&S NOTIFICATION AND INVESTIGATION PROCESS)
14 LLmuﬂﬁu“ﬁma‘@nL%u“luma‘l,ﬁwm“qme‘ﬁﬁﬁﬁmmﬁq (FLOODING)
15 WHWAAN 3B T0dA%91EN (TERMINAL PRE-INCIDENT PLAN)
16 foendud iU URn139nNAULANIAINIAYTLAN (CNS HIERARCHY OF CONTROLS FOR
EMERGENCY RESPONSE)
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Appendix 1- LHUTIIRIARMNTUTRIUUYS (MAPS OF CNS AND PROCESS OVERVIEW)
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Document Name Hyperlink

CNS Terminal Plot Plan CNS PLOT PLAN.pdf

Hazardous Area Classification CNS Hazardous Area Classification.pdf
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Appendix 2- TayALlAIAUIRIARIUINUTRIUUNS (CNS Initial Information/ Fast Facts)

Shell Shipping

Guidance on Preparing
Shipping & Maritime Fast Facts

Introduction

The fast facts indicate our essential business and update existing information. We supply and distribute
high-quality white oil, black oil, aviation turbine fuel (Jet A-1) and specific blending grades which give
outstanding performance.

We are the fuel supplier of choice for corporate and distributing companies in many industries worldwide
including transport, agriculture, manufacturing, power generation and construction.

We provide transport fuels, heavy fuel oils, new fuels and other innovative energy solutions that add value
to customer’s business, helping to improve the efficiency of operations and reduce environmental impact
(use less and emit less).

For further information, please visit:
Marine Industry | Shell Thailand
Technical Services | Shell Thailand
Our Activities | Shell Thailand

Document Content

Y o Yo [T 4 T o TP 1
1.1 Facility Overview & Background...........ccciieeiiiiiiiiiiiiiiiiicieienencrenecereeierenerneserenssssnsesenssssnssssnssssnnsenen 2
2 o Vol |11 Y] - 1 4 ) o oS 2
1.3 Information Supporting the Statistics....ccciiriiiiiiiiiciiiirccrrcrrr e s e e e ren e s e n e sensa s 3
1.31 Information on Vessel TYPes and ProduUCS ..........uuiiiiieei e e e eeeire e e e e e e e s e eaaare e e e e e e e enannnnns 3
1.32 Information 0N Vessel HaNAIING .....cc.ueiiiiiiiicce ettt et e e e e e e eaae e e e 3
1.33 Information 0N VeSSl ClEAranCe ......uuiii ittt e e et e e e bee e e e s bee e e e sabeeeeennbeeas 3
1.4 Information on Recent INCIdeNnts......cccciiiiiiiiiiiiiiiiiiiiiiiiiiiniieinireeisrresssiessssssssssssssessssssssssssssssnsss 4
1.5 Supporting Communications Details .......cccceeiiieeiiiiimiiiiiiiiiirerie s rreeesesrenesessrenesssrenesssseenssssssnnnns 4
1.6 Application of Maritime Fast Facts to Upstream Business UNits .......ccceieeiiiiniieeiiiinniiinniiinnenennennanenennens 4
1.6.1 Information on RECENT INCIAENES ..cc.eviiiiiiiiiie e e e s e e e sbee e e s abeeas 4
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1.1 Facility Overview & Background

Trading & Supply Operation

Chong Nonsi (CNS) Terminal is located in Bangkok alongside the Chao Phraya river. This terminal is the largest
and the most energetic. Head Office is also located in this area.

House Address: 10/1 Na Ranong Road, Klong toey, Bangkok 10110

Postal Address: P.O. Box 345, Bangkok 10501

Telephone: (66) 0 2262 6000

Fax: (66) 2 249-8393

Email: generalpublicenquiries-th@shell.com

Customer Service Telephone: (66) 0 2657 9888
Shell ClubSmart Call Center Telephone (66) 0 2697 5858, Monday — Saturday 9 am.—7 pm.

Facility Parameters

Wharf Product Handle Displacement (MT)
Discharging 24A Gas Oil, RBOB91&95, Jet A-1, Lubricant, 25000
Fuel Oil
24B Gas oil, RBOB91&95, Jet A-1, Fuel Qil, 12000
Bitumen
Loading 5 Gas Qil, Fuel Oil 1400
7 Gas Qil, Fuel Qil 1500
1.2 Facility Statistics
Category Products Quantity (Million Lts.)
Products Receipt Gasoil 234
310 Ships RBOB91 & RBOB95 160
Jet A-1 121
Fuel Oil 89
Lube Oil 93
Bitumen 153
800 Trucks Ethanol 18
B100 17
Pipeline Delivery Jet A-1 145
RBOB91 & RBOB95 53
Gasoil 37
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1.3 Information Supporting the Statistics

1.31 Information on Vessel Types and Products

Products Trips
Gas Oil 68 (Local 67, Imported 1)
RBOB91&RBOB95 53 (Local 51, Imported 2)
Jet A-1 28 (Local 27, Imported 1)
Lubricant 27 (Local O, Imported 27)
Fuel Oil 65 (Local 65, Imported 0)
Bitumen 59 (Local 7, Imported 52)

1.32 Information on Vessel Handling

Terminal shall ensure acceptable vessel dimensions for each berth are determined and documented in the
GMAS and TIB. The terminal performs a pre-arrival check 2-3 days to vessel arrival:

Availability of jetty and facility operability

Availability of tank space/ullage

Vessel security level
Communication between vessel and shore before arrival is required so that the Terminal and/or vessel’s
agent can make necessary arrangements such as the ordering of pilots, tugs and mooring gangs.
Once the vessel is moored, the terminal has the responsibility to:

Ensure that the vessel remains securely moored and in the correct position and ensure that any
necessary corrective action is taken.

Monitor environmental conditions with regards to established operational limits and share relevant
information with the vessel.

1.33 Information on Vessel Clearance

Supply scheduling positively vet vessel’s compatibility with a berth via GMAS. Once vetted, an approved
GMAS number is issued which shall be forwarded to terminal for acceptance. Terminal shall validate the
GMAS clearance and perform a final berth fit evaluation prior to vessel arrival.
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1.4 Information on Recent Incidents

Incidents Description Event Type
CNS_Asset damage from an On 28th March 2025 at around 13:20, an earthquake | Natural
earthquake with an epicenter with a magnitude of 7.7 struck central Myanmar, Disaster
approx. 1,000 km from the causing widespread tremors across Thailand, Incident

terminal

including at the CNS terminal, which is located
approx. 1,000 km away from the epicenter of the
earthquake. After confirming that conditions were
safe, the team proceeded to visually inspect the
facilities, including buildings, storage tanks, pipelines,
and pumps. No major visual damage to the facilities
or infrastructure was observed. However, the team
reported a cracked window glass at the CNS clinic and
a cracked concrete wall at the LSC tank farm. There
was no LOPC, no injuries, and no further
consequences.

(Asset damage)

CNS_Retaining Wall Project
(Barge crane hit jetty steel
stair)

On 5th Mar 2025 at09.30 hrs, while a contractor was
mobilizing the barge crane to berthing at jettyl,
working team found that the port side head of barge
crane hitting the steel structure of jetty which
resulting in the Steet structure (Access stair) was
damaged (bending) then operation person and
project team asked for re-adjust the barge direction
by deploying the anchor to complete the berthing
safely. No injury, only asset damaged (Access stair)
after the safe berthing of barge, contractor stopped
their work (install sheet pile) to check the condition
of steel stair and barge with no impact and no
damaged only jetty steel stair. The operation working
on-site scrum with project team and emphasized
contractor to follow the berthing process to safe
position as per approval plan. The Site Engineer
working at site informed to Construction Manager for
site assessment and investigation. No further
consequences found. More details and investigation
will be further proceeded and will be updated to
team.

Incident with
Consequences
(Asset damage)

CNS_OQil stain found during
excavation work (Retaining
Wall Improvement Project)

At 14:00 on January 20, 2025, while the project
contractor was carrying out excavation work on the
shore between Jetty 1 and Jetty 5 under the
Retaining Wall Improvement Project, a bitumen-like
stain was discovered in the soils and oil sheen
suspecting as fuel oil was observed in the water. The
contractor then reported the case to TOS and
immediately stopped excavation activity and

Incident with
Consequences
(LOPC)
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informed the concerned parties. For immediate
action, the team deployed boom to contain the oil
sheen in the water then recovered all oil sheen, and
in consult with SGW SME the soils with bitumen-like
stain being put on higher ground to avoid contact to
water. The team also gathered samples and sent to
lab for analyze the type of hydrocarbons. Until now,
there’s no further oil sheen found in the water and
the project execution has continued.

CNS_People falling into water On 4 Jan 2025 @ 11:40 hrs., while the vessel was Incident with

during vessel mooring activity berthing at CNS Jetty 24B, a jetty operator was Consequences
standing on the bollard’s platform, performing (Minor People
mooring activities with the mooring boat (the tide injury)

level was lower than the bollard platform at that
time). When the mooring boat picked up the last
ship’s rope (3rd line) and handed it to the jetty
operator to secure at the bollard, the jetty operator
slipped and fell into the water. At that moment, his
PFD was activated and inflated. The mooring boat
came and helped pulling him up to the platform. The
operator reported no injury on the incident date. On
9 Jan after the operator came back from his day off,
he shared with the investigation team that he found
a slight bruise on his knee but had already fully
recovered. The investigation team consulted Health
Manager and received advice that it is considered an
immaterial injury.

From the initial investigation, it was found that the
platform structure is not flat and the yellow area
becomes slippery when wet. The height from the
platform to the ground is 1.40m, and the water level
was 15 cm lower than the platform.

1.5 Supporting Communications Details

Distribution Operations Manager Thailand: K. Ong-Artpan Posri
Terminal Manager: K.Thanida Leetanakul

CNS TOS Lead (Ops): K. Ketkanok Jiraborvornpongsa

CNS TOS Lead (HSSE): K. Daranpop Panumasrusme

CNS TOS Lead (Dispatch): K. Tewanant Sritawan

1.6 Application of Maritime Fast Facts to Upstream Business Units

Not Applicable.
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Tank No. Product Capacity (L)
T19 Empty 3,927,462
T20 KEROSENE 5,530,996
T21 RBOB95 5,157,966
T22 RBOB91 6,563,193
T23 GOHD 6,488,432
T24 ETHANOL 1,597,011
T30 GO 7,193,410
T38 GO 5,358,403
T42 GTL (GO) 5,387,522
T43 GO 8,187,803
T48 GO 0.1% 8,603,015
T49 Empty 5,371,391
T50 GO 8,420,226
T51 FOA 5,567,696
T53 GO 8,745,512
T54 JET A-1 8,228,503
T55 FOC 8,898,327
T56 JET A1 8,655,249
T57 LSFO 0.5% 8,757,181
T58 GOHD 8,915,639
T64 RBOB91 8,718,576
T65 RBOB91 8,598,884
T66 RBOB95 8,624,801
T67 JET A1 13,494,463
168 B100 2,222,438
T70 LSFO 380 8,915,363
T72 RBOB95 8,877,901
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Appendix 3- NZLUEUNTZUIUNITAANITRNNIZAUASIALASHANTENL (HEMP REGISTER)

NdauNITLINNIIAANIRIEURIE LAY NANIENLTBS ARSI N Ut uvTg LS [TesAcLIAN

amudunuuudnansfindanunsnglaainumasdagania hyperlink Auan9

Document Name

Hyperlink

CNS Terminal HEMP

TS Thailand Facilities Management Terminal Team - CNS - All

Documents (shell.com)
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Trading & Supply Operation

Appendix 4- TaMRUALAEANNFINITOLUNNTHNALSN (TRAINING COMPETENCY AND
REQUIREMENTS)

v
o

pdhdugesLuYs IWnuuaniseustwazdanuafuanfanaiisodmiudl finanuluadsiniunun

o

UFENFBINITUATANNANUNIE NIRRT

Document Name Hyperlink

Competence Assessment Tracking Tool @ Competence Assessment Tracking Tool CNS.xlIsx
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Trading & Supply Operation

Appendix 5- fnuuANIsWAzsIANSENTaNLANgNLAY (DRILL AND EXERCISE SCHEDULE &

PROGRAM)

Document Name Hyperlink
CNS - TSD ER Credible Scenario CNS - TSD ER Credible Scenario Guidance Templates
Guidance Templates (6 Year Exercise Program)

(6 year Exercise Program)

CNS - TSD ER Credible Scenarios CNS - TSD ER Credible Scenarios Guidance Document

Guidance Document

CNS HSSE Activities Work Plan CNS Depot monthly KPI Report 2025.xIsx
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Trading & Supply Operation

Appendix 6- 57211591 nsaigniAu (EMERGENCY RESPONSE EQUIPMENT)

Equipment Capacity/rate Quantity Location
Fire Pump
Fire Pump: Diesel Engine 7,570 L/min. (2,000 GPM) 1 Jetty 1 (CAT 1)
Fire Pump: Diesel Engine 7,570 L/min. (2,000 GPM) 1 Jetty 3 (CAT 3/1)
Fire Pump: Diesel Engine 7,570 L/min. (2,000 GPM) 1 Jetty 3 (CAT 3/2)
Fire Pump: Electrical 7,570 L/min. (2,000 GPM) 1 Jetty 4 (180 hP)
Fire Pump: Electrical 7,570 L/min. (2,000 GPM) 1 Jetty 4 (240 kW)
Jockey Pump: Electrical 1,000 L/min. 1 Jetty 4
Fire Hose (30 m) Hose 1.5” 21 Fire Shed, Emergency pick-up
Fire Hose (30 m) Hose 2.5” 66 Fire Shed, Emergency pick-up
Nozzle
Mobile monitor 1,250 GPM 4 ER store at jetty 4
Mobile monitor with JRC 1,250 GPM 2 ER store at jetty 4
Water Nozzle 500 L/min. 6 Fire Shed, Emergency pick-up
Foam Nozzle (FB5) 400 L/min. 2
Foam Nozzle (FB10) 900 L/min. 5
Fixed Monitor 500 GPM 32 Tank Farm, Jetties, Gantry
Hydro-shield (mobile) 2
Fire Fighting Suits
Team Leader Fire Suit 6 Fire Station, Emergency Car
Fire Suit 10 Fire Station, Emergency Car
Fireman Helmets 16 Fire Station, Emergency Car
Fireman Rubber Boots 16 Central Fire Station
Gloves 6 Central Fire Station

Fire & Rescue Vehicles

Pick-up truck with equipment 1 Bulk Room
Pick up 1 Bulk Room
Folk lift 1 Additvie Warehouse
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Trading & Supply Operation

Equipment Capacity/rate Quantity Location
Foam Concentrate
3% AR-AFFF Litre 8,800 Tank Top Foam Injection System
3% AR-AFFF Litre 17,263 Fixed monitor
3% AR-AFFF Litre 2,052 Fire Shed
3% AR-AFFF Litre 2,400 RTW gantry (12 drum)
1%-3% AR-AFFF Litre 10,000 RTW gantry (10 IBC)
Total Litre 40,515
Fire Extinguishers
Dry Chemical Powder 20 Ibs. 259 Terminal areas
Dry Chemical Powder 125 lbs. 4 Jetties
cOo2 15 kg 8 Office, Substation, ALS, DO
Other
Fire Alarm System 1 Terminal Areas
Eyewash Station 19 Bulk Filling Gantry, Jetties, Tank
Farm
Tank Sprinkler System 28 All Tanks
Gantry Sprinkler System 1
Generator 1,400 kVA 2 New Substation
Generator 100 kVA 2 DO Building, TW Substation
Sand Bins 30 Tank farm, Gantry, Jetties Areas
Portable Gas Detector (5 gases) 5 Bulk Room, HSSE, ALS
Revision 15: 1 May 2025 Internal
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Trading & Supply Operation

Tank Foam Requirement: Fixed Foam System (Foam Chamber)
CNS Terminal : Mar 2025

Item |Tank | Tank Tank Tank Product Product Cross Application |Application | Foam Solution Foam Firewater
No. | No. | Height | Dimeter Capacity Stored |Classification| Section Rate Time Flowrate Concentration | Required (3%)
Area Required Required (3%)
- “l m)7] (m) - L - h - (m%) | ~| (L/min/m? -] (min) - (L/min) |~ L - L)
1 [T-19 6,351 28.00 3,927,462 |Empty - 616 - - - - -
2 |T-20 8,628 29.26 5,530,996 |Kerosene Class Il 672 4.1 30 2,757 2,481 80,226
3 |T-21 5,235 36.00 5,157,966 |RBOB95 Class | 1,018 4.1 55 4,173 6,886 222,645
4 |T-22 6,973 36.00 6,563,193 |RBOB91 Class | 1,018 4.1 55 4,173 6,886 222,645
5 |T-23 6,457 36.00 6,488,432 |GOHD Class Il 1,018 4.1 30 4,173 3,756 121,443
6 |T-24 7,561 16.00 1,597,011 |Ethanol Class | 201 4.1 55 824 1,360 43,979
7 |T-30 8,563 29.29 7,193,410 |GO Class Il 674 4.1 30 2,763 2,486 80,391
8 |T-38 8,700 29.29 5,358,403 |GO Class Il 674 4.1 30 2,763 2,486 80,391
9 |T-42 8,677 29.29 5,387,522 |GTL(GO) Class Il 674 4.1 30 2,763 2,486 80,391
10 [T-43 8,440 36.57 8,187,803 |GO Class Il 1,050 4.1 30 4,306 3,876 125,319
11 |T-48 8,303 36.57 8,603,015 |GO 0.1% Class Il 1,050 4.1 30 4,306 3,876 125,319
12 [T-49 8,600 29.29 5,371,391 |[Empty - 674 - - - - -
13 |T-50 8,530 36.57 8,420,226 |GO Class Il 1,050 4.1 30 4,306 3,876 125,319
14 [T-51 8,368 29.26 5,567,696 |[FOA Class Il 672 4.1 30 2,757 2,481 80,226
15 |T-53 9,030 36.57 8,745,512 |GO Class Il 1,050 4.1 30 4,306 3,876 125,319
16 [T-54 8,493 36.57 8,228,503 |Jet A-1 Class Il 1,050 4.1 30 4,306 3,876 125,319
17 _|T-55 14,550 29.26 8,898,327 |FOC Class Il 672 4.1 30 2,757 2,481 80,226
18 [T-56 14,170 29.26 8,655,249 |Jet A-1 Class Il 672 4.1 30 2,757 2,481 80,226
19 |T-57 14,240 29.26 8,757,181 |[LSFO 0.5% Class Il 672 4.1 30 2,757 2,481 80,226
20 |T-58 14,245 29.26 8,915,639 |GOHD Class Il 672 4.1 30 2,757 2,481 80,226
21 |T-64 14,247 29.26 8,718,576 |RBOB91 Class | 672 4.1 55 2,757 4,549 147,081
22 |T-65 14,120 29.29 8,598,884 |RBOB91 Class | 674 4.1 55 2,763 4,558 147,383
23 |T-66 13,990 29.29 8,624,801 |RBOB95 Class | 674 4.1 55 2,763 4,558 147,383
24 |T-67 13,919 36.57| 13,494,463 |Jet A-1 Class Il 1,050 4.1 30 4,306 3,876 125,319
25 |T-68 14,156 14.63 2,222,438 |B100 Class Il 168 4.1 30 689 620 20,056
26 |T-70 14,620 29.26 8,915,363 |LSFO 380 Class Il 672 4.1 30 2,757 2,481 80,226
27 _|T-72 14,210 29.26 8,877,901 |RBOB95 Class | 672 4.1 55 2,757 4,549 147,081

Tank Foam Requirement: Mobile Foam Equipment (Mobile Monitor & JRC)
CNS Terminal : Mar 2025

Item |Tank | Tank Tank Tank Product Product Cross |Application | Application | Foam Solution Foam Firewater Foam Firewater
No. No. Height | Dimeter Capacity Stored | Classification| Section Rate Time Required Concentration | Required (3%) | Concentration |Required (1%)
Area Flowrate Required (3%) Required (1%)

h -l (m) | (m) ~ (DA M h (m?) | (L/min./m ~ (min.) ~ (L/min) - (L) ' (L) (L) (L)
1 _|T-19 6,351 28.00] 3,927,462 |Empty - 616 - - - - - - -
2 |T-20 8,628 29.26| 5,530,996 |Kerosene Class Il 672 8.15 60 5,480 9,864 318,947 3,288 325,523
3 |T-21 5,235 36.00| 5,157,966 |RBOB95 Class | 1,018 8.15 60 8,296 14,932 482,809 4,977 492,764
4 |T-22 6,973 36.00 6,563,193 |RBOB91 Class | 1,018 8.15 60 8,296 14,932 482,809 4,977 492,764
5 [T-23 6,457 36.00| 6,488,432 |GOHD Class Il 1,018 8.15 60 8,296 14,932 482,809 4,977 492,764
6 |[T-24 7,561 16.00 1,597,011 |Ethanol Class | 201 8.15 60 1,639 2,950 95,370 983 97,336
7 _|T-30 8,563 29.29| 7,193,410 |GO Class Il 674 8.15 60 5,491 9,885 319,602 3,295 326,191
8 |[T-38 8,700 29.29| 5,358,403 |GO Class Ill 674 8.15 60 5,491 9,885 319,602 3,295 326,191
9 [T-42 8,677 29.29| 5,387,522 |GTL(GO) Class Il 674 8.15 60 5,491 9,885 319,602 3,295 326,191
10 |T-43 8,440 36.57| 8,187,803 |GO Class Il 1,050 8.15 60 8,560 15,409 498,219 5,136 508,491
11 |T-48 8,303 36.57| 8,603,015 |GO 0.1% Class Ill 1,050 8.15 60 8,560 15,409 498,219 5,136 508,491
12 |T-49 8,600 29.29| 5,371,391 |Empty - 674 - - - - - - -
13 |T-50 8,530 36.57| 8,420,226 |GO Class Ill 1,050 8.15 60 8,560 15,409 498,219 5,136 508,491
14 |T-51 8,368 29.26| 5,567,696 |FOA Class Il 672 8.15 60 5,480 9,864 318,947 3,288 325,523
15 |T-53 9,030 36.57| 8,745,512 |GO Class Ill 1,050 8.15 60 8,560 15,409 498,219 5,136 508,491
16 |T-54 8,493 36.57| 8,228,503 |Jet A-1 Class Il 1,050 8.15 60 8,560 15,409 498,219 5,136 508,491
17 _|T-55 14,550 29.26| 8,898,327 |FOC Class Ill 672 8.15 60 5,480 9,864 318,947 3,288 325,523
18 |T-56 14,170 29.26| 8,655,249 |Jet A-1 Class Il 672 8.15 60 5,480 9,864 318,947 3,288 325,523
19 |T-57 14,240 29.26| 8,757,181 |[LSFO 0.5% Class Il 672 8.15 60 5,480 9,864 318,947 3,288 325,523
20 |T-58 14,245 29.26| 8,915,639 |GOHD Class Ill 672 8.15 60 5,480 9,864 318,947 3,288 325,523
21 |T-64 14,247 29.26| 8,718,576 |RBOB91 Class | 672 8.15 60 5,480 9,864 318,947 3,288 325,523
22 |T-65 14,120 29.29| 8,598,884 |RBOB91 Class | 674 8.15 60 5,491 9,885 319,602 3,295 326,191
23 |T-66 13,990 29.29| 8,624,801 |RBOB95 Class | 674 8.15 60 5,491 9,885 319,602 3,295 326,191
24 |T-67 13,919 36.57| 13,494,463 |Jet A-1 Class Il 1,050 8.15 60 8,560 15,409 498,219 5,136 508,491
25 |T-68 14,156 14.63| 2,222,438 |B100 Class Il 168 8.15 60 1,370 2,466 79,737 822 81,381
26 |T-70 14,620 29.26| 8,915,363 |[LSFO 380 Class Ill 672 8.15 60 5,480 9,864 318,947 3,288 325,523
27 _|T-72 14,210 29.26|__ 8,877,901 |RBOB95 Class | 672 8.15 60 5,480 9,864 318,947 3,288 325,523
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FOAM STOCK SUMMARY

Trading & Supply Operation

As of 1 Mar 25

CNS Terminal
LOCATION 3% AR AFFF 1%-3% AR AFFF TOTAL (Litres)
Foam tank at Main tank farm 8,800 - 8,800
Fixed Foam Monitors (30 Units) 17,263 - 17,263
Fire shed 2,052 - 2,052
RTW gantry 2,400 10,000 12,400
TOTAL (itrs) 30,515 10,000 40,515

Note: 3%-3% SFFF (Non-PFAS foam) stock 47,200 liters at old RTW gantry

Document Name

Hyperlink

CNS Foam Requirement

CNS Foam Requirement.xlsx

Local Emergency Responder

Orginial External Response Agency Questionnaire v3 4-30-

16.docx
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Trading & Supply Operation

Appendix 7- WHUKIADITTULUIALLNGS (LAYOUT OF FIRE RING MAIN AND FIREFIGHTING
SYSTEM)

Document Name Hyperlink

Fire water pipeline system CNSTH-PT-4031-0004 fireFightingLayOut.pdf
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Appendix 8- ainsainieluasnauan (INITIAL CONTROL ROOM ER EQUIPMENT)

NUNUAN (Primary)

4

ANUNE15249 (Alternative)

ﬁ’mmwﬂu(Control Room)

Piagtiad (Oil Movement)

Adnaumiiadngda

qatlguneung (First Aid Station)

£ =S ol
PaaneNLa (Finkie)

Hasnwenunagnineulug

qn3U9R9AR119 (Media Holding Area)

AUUinLlaza AR (SIT room)

anfuuanduanadirineulny

ANBNEN

alugsnNinuaaLsin

AUNNANURILFE

WeIAILANLNAANIENTBIARITEIUWYT (CNS Control Room for Tier 1)

Meeting Room

u

H B N
02262 7332
! - ! v 02262 7333
H u N

H N

!

L

TOS Lead Room

L

!FA

Monitor

Bulk Room

!Jﬁj N

H N
02 249 8399

02 262 7114
Mobile 08 1751 9074

ERP Document  Stationery

&Battery

Printer Fax

UNIEILUB):

1. a9AILANIVIANIAUANIBNTDIAAITENULTIIABA1INITUARAS (Alternative control room for Tier 1 is

Dispatcher office)

2. Emergency Command room for Tier 2 and above is Chao Phraya Room

alnsailuAusiinymin1s (Command Center Facilities)
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o InadAwil naluiag Bulk

® Computer (Including email & internet)

®  Printer & Fax AMUNAdYaY Bulk

® Television Meluiiag Bulk

® Stationery (Paper & Pen) naluiiag Bulk
® Terminal Map neludias Bulk

® Navigation Chart nne/luwias Bulk

® Sensitivity Map meluiag Bulk

® VHF WalkieTalkie Neilusias Bulk

® VHF Marine Band nnelusiag Bulk

® Hard Copy of Emergency Response Plan neludiad Bulk
® CCTV Monitor ne/luiias Bulk

® Terminal Information Booklet N1e/lusiag Bulk
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Appendix 9- Lmume%;ﬂms (COMMUNICATION PLAN)

o ' - o daslia gy a4y
guUnsafdeansavAeinisnsageuidulszanive lviiiuladnagluan nauaznianldiunaannan

EQUIPMENT QUANTITY LOCATION
Trunk Mobile Radio 50 CNS Operations Team
Telephone 3 CNS Control Room
Mobile Phone 1 CNS Control Room
SNS 1 SNS Focal point
Printer, Fax 3 CNS Office
Radio Marine Band 1 CNS Control Room

ar

qaIINg E'ams Walkie-talkie #ldlundninduaasdauuniiitasfyannldausi

CHANNEL USER
1.CNS Oper1 CNS Operations (Oil Movements, HSSE O&S and Dispatch Operation)
2.Bitumen Bitumen & Specialities Plant
3.EMERGENCY All CoBs in case of emergency
4.HO Engineer Head Office (Real Estate Department)
5.HO Safety Head Office (G4S)
6.LSC1 Lube Supply Chain (Operations)
7.LSC Maintenance Lube Supply Chain
8.CNS Maintenance CNS Maintenance
9.CNS Engineer CNS Engineer (Project Engineering)
Marine Band Channel 13 Oil Movements (Contact a vessel in the Chao Phraya River)

lunandnAwsazununayldangmndesresnulunisliminisdssarduuanaanainiu wiluaniunisaianiau

v ' v
° o ° o

dunsifnwadve vieRaiisuinaacduusain dligmmemansalidesiufiraunnaniunsaler andudeen

Adalinaauninaedeaasuaauing 14 4a9 Emergency faflutesdosnsly anunsndgniau Ml e lianunsn

'
o o

pauANdINglAateiae i ieanunisninduAugannUnAuaas r;yfmmimmma‘mmmﬂmmammmm

wWanuaauingnaulldtesiing
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1an35U 1R lunslsadaniagu(Dealing with Press-Guideline)

e yanaeens NI EiedenaaTy ey TuansuAntiudausiale sedencat Tumanisniiinau isun

ag TunAinwe Lazuanan WNNAWE YFRNAANRAWANITOI 7|

wanene;: Waneaumgnisniiiaaulneazdease fAUTTYsiWn suDemenuanALingesanIun1siatng

arlnanawazgiaduymasiiudeiudeyalidunun tssaduiusasiminliinalneansg

% Y oa 1 % g’/ v 91'&' 1 a B.Idll
L4 PINYNTLLIN ’Luﬂgmmmmmw WiaNUAS I RaNIATUNIILIAN @WNW?Q?I@V]?’]U?WH@%L@EI@sluLﬁﬁlﬂ’]imﬂLﬁVlﬁhﬂ

Uszrndunudeedtdsm gannisluejiedszandnuiug (Srirajata Dhanarajata, +66 84 361 1075) axiflugfuiaTey
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Supporting Communications (CR)

Peetakanont, Sudarat SHLTHAI-CRI/ST

Dhanarajata, Srirajata SHLTHAI-CRI/S

Sianipar, Sahala SEPL-CRI

Work: +66 2262 7839 Mobile: +66 81 751 8962

Home: - Other: -

sudarat.peetakanont@shell.com
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Appendix 10- UN1ELAUARABRNLAY (EMERGENCY CONTACT LIST)

nreLaInsANMAeluARITaIUUNS (CNS Internal Contact List)

Trading & Supply Operation

Position

Name

Emergency Call

TOS (on duty)

TOS (on duty)

Terminal Manager CNS

Thanida Leetanakul

CNS TOS Lead (Ops)

Ketkanok Jiraborvornpongsa

CNS TOS Lead (HSSE Ops)

Daranpop Panumasrusme

CNS TOS Lead (Dispatch)

Tewanant Sritawan

CNS TOS (HSSE Ops)

Somkiat Vongsilrthai

Internal No.

Mobile No.

naneLa NS ANVELIUNS Trading & Supply (T&S LT Contact List)

U

Position

Name

Internal No.

Mobile No.

Distribution Operations Manager Thailand

Ong-Artpan Posri

Road Transport Manager - TH

Akarawitch Leetanakul

Terminal Manager — CNS/MR

Thanida Leetanakul

Mgr. Distribution Ops Support Thailand

Rawee Wongkumpong

Supply Operations Manager TH

Nopporn Wongsatitporn

Mgr Supply Thailand

Charnchai Saereeporncharenkul

Fuel PQ Excellence Lead

Sompop Srivannavit

Pricing and Business Development Manager

Aruj Maekwatana

HSSE Advisor Thailand

Janjira Bangsomboon

Senior FA Mobility and Distribution TH

Pramote Phasayadet

Senior Facility Engineer

Eakasak Rojanavichen

Senior Maritime Technical Advisor

Bamrungkiat Thongkam

Maritime Technical Advisor

Rittirong Yamvajee
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nanaLarinsAnvimeluau 97idg1agy (Other Contacts)

Position

Name

Internal No. Mobile No.

HSSE Advisor

Country HSSE Manager

Ratchatapong Boonwatsakul

Professional Safety Officer

Krittaya Sansurat

Health Manager

Thanawat Supanitayanon

HSSE Advisor Thailand

Vasupon Chotirat

Real Estate, Head Office

RE FM Thailand & Vietnam

Pradtana Tavisuwan

RE Hard Services Manager

Ratchata Naksombut

Corporate Relations

Head CR, Thailand

Srirajata Dhanarajata

CR Advisor — Downstream Thailand

Sudarat Peetakanont

CR Advisor — SP/S| Adviser

Rawiya Mahaweero

Lubricant Supply Chain

Supply Hub LSC Mgr - SEA

Thanet Puwapiromkwan

APAC HSSE & E2E Quality Manager

Boonlert Samerpark

Plant Manager

Korakhot Nuntanoy

HSSE Advisor — Thailand (LSC)

Anusorn Tassanaraphan

Quality Manager

Kamol Manustrong

Maintenance Manager

Narong Poontavee

Construction and Road

Bitumen Operations Manager - TH

Ananchai Sae-Jew

Site Manager - Bitumen

Pha Supoo

Site Manager - Composite

Prasath Chaiwirat

Soil and Ground Water Specialist

Program Manager, SGW

Pachareeporn Hanpong

Facility Engineering

Senior Project Manager

Supot Visuthranukul

Senior Facility Engineer

Eakasak Rojanavichen

Senior RI Engineer

Ratchanon Chootrakool

Facility Engineer

Kevalin Patimeteeporn

Project Manager

Arriya Hongsvinitkul

Project Manager

Pasin Khampen
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Distribution Operation Support

Mgr. Distribution Ops Support Thailand

Rawee Wongkumpong

DOS Advisor

Pinporn Roungsuk-udom

DOS Advisor

Kutchapong Buawan

Facilities Contract Holder

Leelada Rattanavija

Facilities Permits and License Holder

Athikarn Srifuengfung

Facilities Reg. Compliance and SP Co.

Weerachad Subsinchai

Sr. Operations Maintenance Coordinator

Charat Phucharat

Operations Maintenance Coordinator

Thanavit Teachatrisorn

Social Performance Coordinator

Facilities Reg. Compliance and SP Co.

Weerachad Subsinchai

Emergency Response Coordinator (ERC)

DOS Advisor

Kutchapong Buawan

Shell Notification System (SNS) Coordinator

SNS initiator

Pinporn Tanthanasirikul

SNS sub-initiator

Kutchapong Buawan

SHELL’s STASCO

Company’s 24hour Emergency Line

casualtyalert@shell.com

International Oil Spill Resource Contact

Oil Spill Response Limited
No. 2, Jalan Samulun Singapore 629120

nanaLaeIngAnMauanfidAty(External Contact)

WU2E9U naneaalngAnd
quﬂ’mmﬂ@@mﬁmmqﬁﬁ (AN8AYUNTHLANN) 1199
AR ULAZUITNIANEITUAY NFUNNHUIUAT 199
ADHALNRIARDILAE 02 258 2094
AN HALNAIYNNLNS 02 286 0140
aniAumaaLienln 02 251 1443 (§3n19), 02 251 1157 (Wesane)
ANNHALINAILNN3D 02 234 8847, 02 234 8848

Taanenunanayn 2 (Call Center Emergency)

02 270 0124 (9anenua), 02 270 1111 (LLmumgm%u)

Tsamgnunanoynn2 (Call Center)

1772
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ALLOINTL (AUELIUNT AWFUFANIIUNIR) 1669
ADTFNPIAUATLNATNNN NS 02 287 3004-6
ANNTATIAUATLNGYINGR 02 249 8888
nadguauilau 1195
FIN3IAN WA 1193
@uﬂ’murﬁ;w,lmzi“qmmm% 1197
A2ATUNTNTIANTULAZLIITINNA 51 T0UNE ANeAIU 1784
Autia319991 7R 94.100 1137
anasauuduAnig naadsziaudunulug 1182 NA 0 NA 4
AueiAautNLR U7 02 399 4114
FPT 01 (AauLER4) 02 929 5555, 02 574 6180
FPT 02 (annilguting) 02 240 0168
(Fasuidan 08 0732 0258
(39in(Tug) Azanysnl 08 3267 9346, 08 1879 1644
Fetosmaeaunntn / GeasnAsLTng
Umuismaezudewingiy

- SCI Eco Services Co., Ltd
U nauds Twauuns

wangatlnsANViINTUsauARY (Community Contact)

WU2EY #a nanaainsAnd
UszauguruinAaaawmely 1 W9Fhun A3 le
Uszaruguauinaaadntly 2 wetToyyn Aandnd
Uszaruguauinaaadnly 3 UNARST LAEAY
TAARBILALIUEN \wainans
TAAABILALIUEN 1R121ATARABIALIUEN
TAAABILALIUEN 99413712114

Tanaaang b -

TsaFauinnandame A.ANINUE
UszaNuUgNIUARSALI AL ADLADE
urananinas -

ARALNG -
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wanaaainsAnilaraiaIR LAY

VLR FofAnsia waneaulngAny

NULIUSIENNS

NINLANIN (Marine Department) ANEIAIU 1199 (24 %Tm)

(aruayuad)IRNNIMNUNLTIR) | nedtingas 02233 3790 (24 %Tm)
finanatlaendauasAanndenniai 02234 3832

newyinize (Royal Thai Navy) AuefTRNINewinige 0 2475 4521(24 Falaa)

(@duayumiad RN NUELTIR) | atasou 1696

NINATLANNANE A8IAI 1650
dnindpnisdanljiRaisail nnzeuds 02 298 2386-87
UAZANTAUATE (19AN91N9)

nuraauM e luAfINY

Srisarun Engineering ﬂmrﬂq‘]:rﬁ Touue

(MASATLIAYU 10-15 WIel)

SDB ATUTUINA E9390309
(MAvaTiayw 10-15 We) ARG FUNFUA
SPIE AMTAYH 814731
(Mavariuayw 3-5u18) AlnAa anna

KMJ ANNNAINE aazgLa

v
'

(MAadLIaY 10-15 W1e) 999 BN

2D

Tantawan

2D

al3eyeyn aaNLa9Tm

(MAsAdLAYU 3-5U81) @mumtﬁm ANNINE
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SIETRANNUNURNLAY

FALRUS

w1 A INgANA

HiitygIn1siwmeAn1saiiiassau (Initial Incident Commander)

W95HA" ASUNA

Terminal Manager CNS

UNAUNBNUN ATUITNIAN

CNS TOS Lead (Ops)

WNUATUNN NN ASAR

CNS TOS Lead (HSSE Ops)

U ARz

CNS TOS Lead (Dispatch)

Lﬁ'ﬁuﬁﬁﬁﬂszﬁﬁﬁmmuqu (Control Room Operator)

a = =
UNANNIUAN LTRIAT

CNS TOS (Ops)

&

ULNTING §NDUUY]

CNS TOS (Ops)

UNEIFLUA WARLTEIUND

CNS TOS (Ops)

wNdstyndl Inde

CNS TOS (Ops)

WIBN UL RANZA

CNS TOS (Ops)

UNA AR F5TUNAL

CNS TOS (Project)

ﬁ’wﬁflﬁmﬁumqtﬁmﬁu (First Intervention Team Lead)

WLANNEIH 219 AATE

CNS TOS (HSSE Ops)

WNEHFUAT U1

CNS TOS (Ops)

Wwefound maago

CNS TOS (Ops)

= o
WNEWIANTE BNMe990U

CNS TOS (Ops)

wefaEg Aeung

CNS TOS (Ops)

= ‘a
UIEIFTL MIEWNANA

CNS TOS (Ops)

UL AIW RN

CNS TOS (Ops)

ﬁuixiﬁlmmﬁmﬁu (First Intervention Team)

o =
Wewu Nodla

Terminal Operation group

WIHUNAR FINAU

Terminal Operation group

= o a o s
UNEDTSTE ATUNTNI

Terminal Operation group

o =
UNLIBUNEN TWNIteenn

Terminal Operation group

UILAINA NNADAE

Terminal Operation group

o

wauninl Snaalne

Terminal Operation group

o

UNLAUANG EINad

Terminal Operation group
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wetlsrye Arsan]

Terminal Operation group

wgsuIng nin

Terminal Operation group

UNLBATIR 4A1FY

Terminal Operation group

1181594994 U1unag

Terminal Operation group

W1eAnlg naseau

Terminal Operation group

wneFayaun Yoy

CCTV monitoring group

o

WIENARANG 39NA

CCTV monitoring group

UL DFTINTT WITIFNIF

CCTV monitoring group

weANde Nevgy

Automation Loading group

UNEYAN LAUTN

Automation Loading group

UILWUN LNALAY

Automation Loading group

mmiﬂwqﬁmwm Automation Loading group
mmqﬁn‘f?m’ WHeeAn Automation Loading group
WNERHNAT azanauny CNS TOA (Ops)
wnellaaa glaed CNS TOA (Ops)
wetlenia siud CNS TOA (Ops)
UNLANNINT AGATN) CNS TOA (ALS)
wneidsens Innias CNS TOA (ALS)
WeauaTnl uindiA CNS TOA (ALS)
UNANTED RN CNS TOA (ALS)
mﬂﬂmmzﬂuﬁmﬁqufﬁr CNS TOA

LMUITIAILANLASAIFLUIALLWAY(F

ire Pump Operator)

welAnes ganzlana

Terminal Operation group 09 1939 9249

UIEATIR ANIUAY

Terminal Operation group

UIEAUATT U

Terminal Operation group

wenanid Tnana

Terminal Operation group

UNEFT SNNLNTANT

CNS TOS (HSSE Ops)

Wesaned §Agmana

Maintenance HSSE

ﬁuaﬁuﬂqu (Support Team)

weanFngInsad fesena

CNS TOA (HSSE Ops)

o o

UNAIINTEHT UNTA

49

HSSE Operator

&
a

UIEANANA UALIRE

Warehouse Operator

WYY 1adas

Terminal Maintenance Group

UEINUFT LU

Terminal Maintenance Group
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UNE FIENA NANNINNG Terminal Maintenance Group _

Ll miditgunenuna (Designed First Aider)

PeTe i N gune U aliEeBe BTe ANLELgNIBINNINITUNE MERP (Appendix 11)

uNELUR (Remark)

o ° o o o = 4 | o o o | ANy |aea 1 v ey o o
ﬂq?@\?ﬂq?ﬂquumﬂqumqLLuu\ﬂM“ﬂu@%ﬂU Commander Lﬂuﬂ@ﬂ ﬂimmLL‘WLNNQﬂ{]‘].l[ﬂﬂglmﬂwiﬁmﬂumm_l

Commander
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Appendix 11- LLNuﬁ}mauVI’Nﬂ”l%‘LLWVIET (MEDICAL EMERGENCY RESPONSE PLAN)

wHulJiiRn1sanauUn

o Lo 1 =

ANNTUARIUINUTRIUVUNG

a av ° a
ﬂ’]iﬂ@"/lﬁl'mw’ﬂuﬂ’]’qu SO8P

AALNITAAAD

L‘]JﬂéL?EIﬂiﬂWEI’TU’]ﬂ

v

. [~ v 1 = o o
Tier O: EdL‘I)luL‘I)lEI‘ﬂ’]‘é‘{lﬂ‘l)lﬂ’]i‘H’JEIWI’R@‘VI‘IJ%

1. Uszifiu / i binunipondasasieawinfasyin s
4 v 4
2. gaAndagimdea i mtiflguneuna uaznite tns
= a o
Faunsaweuna (nadianiu)
3. Wanndaewdeduinidy winfayinlg
4. agiuguindy aunddurnyganenung
A =]
Wianeuanf

5. snaulFiantinaneeunsy

1, Tmuﬁ'@ﬁmﬁ'ﬁﬁﬂguwmma (DFA)
AHNDAUVNLIEF DFA 152 an it 187im 90
ANUANN ViTaRmse Falad 0-2262-7333 visa
081-751-9074

2. msFansoneua (814tl)
Juiuwmsnisallinsazigaamanisafuneinsuds il
1. dnsournisuaiiy uasmslinnnudaamae dieiy
2. mmw’?‘ﬂﬁmm&l

dl o v a Y
3. mm&;wﬂmﬂmmmim (1MN91u)

Tier 1: Lfa‘a"'mﬁ'lﬁﬂguwmma (DFA) f9aaLin

LVAWSAN First aid kit waz AED niely 4 wi

1, Ussifiuaniunsniunsdnenisiidedanmae s
NTUANEIYNIRU

2. IAanatasmaedusulngd first aid kit / AED

3. Insudanenunailszaiadtin CNS uazInsFansananung

(unsdianily) Welianudiawmae

4. g UALIAEL AUNIINEILNAVTRIANILIANITN

s 3 2 ' ¥ ] A
5. s uininaneulingu uazsanlianudaeivan

1. TnsURINELNA CNS:

Tng 02-262-7138 vi7a 081-751-9080
nstlfessmenLNaRAATN Arsie FenTad
0-2262-7333 178 081-751-9074

2. nsFansanenuna (d1anilu)
Lﬁ”nuﬁwﬁlﬂguwmmﬂﬁimmlﬁﬂmmmmmf uazdoys
ol

1. enEUENNIUNAEL waznnslfAnutaewAe

2. mmw’?‘ﬂﬁmm&l

3. mm&ﬁﬁﬂﬁﬁmmmsnj(m"mim)

4. SDS nElUNALEY A nnnduTaan AR a1 unNNeIu

. =
Tier 2: saWeNLNA N0enely 1 1.
- c e e 4
1. dszifiugnunisnfuazdnuousiifasamae
FunsunneRniay
2. WiAsudagmRenuAIgIEITIEN / NsTaeTRndugs
3. avstagilagliUsunisinuni sw. weynlnz vise

IN. LHANITA

v v dl = o aa v

Wil gunenunaviseneunadszanaatini
= s 9 o d’l

eazRaAMRNT uazdeya Al

1. ANHULAILIAEL waznn AN taewae
2. AnuAALWG

dl o v a e v

3. mm&;wﬂmﬂmmmim (1N91u)

4. SDS nelUnALEY A nnnduTaan AR a1 unNneIu

AAUN 1 TW. waln 2
ns 02-270-0124

(lsiv@=Ar1u5n1ssans1ung)

o o a s
ANAUN 2 TN. LNANWITA

ns 02-090-3000
dufunsiinsanatunaanw.weyn n 2
Tdiierawa vivaldaunsomauauasls
o ' = dl A v
WMWisfimu? DFA vi3a wenunaiasna
Tneazsasszydaya luenasmisdedasin

v dow 4 A oam

psanansuuLyineliasudon a9
aassnsiudeyifaesa Taun

o o A Y o A
ANITARY" U198 “Q@mmﬂi\mu” n78

D eTe e
e

%)

ALY TIMINATENNY” WL

ALSNITTaNeLIaANLAN Tunsain

€

[3

s s [ 2 1
guradusunssnwnilugiliguan
OPD)
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Tier 3: dgtlaelWda sw. meilu 4 alug

1. Lﬁﬁi”umﬁ”ﬂmﬁimwmmﬂmmmuﬁzg}mﬁuﬁﬁﬂﬁﬂﬁiﬁ
atanmnanKauaz i 4 daluassannEudarnimis
nsunnel

2. destedilaglUsunnsinei sw. weynlnz side

IN. LHANITA

v v dl = o aa v

Wil gunenunavizeneunadszanaatinli
a s 9 o d’l

MeazRaAMRNITl uazdeya Al

1. ANBREANTLIAERL wazn1siAaNTasmAe
2. anuNAALWG

dl o v a e v

3. mm&;wﬂmﬂmmmsm (1MN91u)

4. SDS nelunALEY A nnnduTaan AR a1 unineu

Tier 4: NN9R9ISINETLNALANIENALUNIZAN

1. wandaslasunissneduiee duseaniieslann

. Wiy In2 vi3e s AnnfA aziansainiinanu

aflusesdasaluiismenunaduridelsaneunaluese

e faenaiesnaLANLseAu s AMUPATAENFRIN TR e LIARNITNNg

2. asstagilaglifunnsinuni aw. au vve sw luesa (6

i)
nsalNARRANENY (Mass Casualty) Lﬁ"]uﬁ'ﬁﬁﬂguwmmaﬁuﬁﬁﬁﬁhuan@'ﬂ’mmuué’n “START TRIAGE”
dawnemsinsaidminfilganeiua (OFA) NuRlnaides nganlng 0-2262-7333
Floor Medical Emergency Response Equipment
T&S
\A329 AED WAz First Aid Kit qﬂnsnﬁm%‘auﬁwg{”ﬂw (Spinal Board)
- Bradudrdniilatudugeseadiineuna « UTnuanunasiag Oil Movement, g11N91uUnang
- 1B1aes QC, anudaniny .« Bradumiites QC, amdeingi
- 131aes ALS, Trafaniiiu - 1B1adumiites ALS, Tsafnting
- UFniesdnas
+ 1B1amnadnenens DO 9 1
. Winmiivi 24A edlZeiiausin
LSC

LAY AED wag First Aid Kit ainsalindaudnagilag (Spinal Board)

« UFnaumtinnadunun Blending - inurieen#s filling
- 131ndanutoolbox Wi Filling aan#m
« UFNUN9BBNANWUAY Indoor blending

- U31nuaanwWs WH 1L additives and packaging

Bitumen & Specialities

LA3R9 AED wag First Aid Kit ainsalindaudnagilag (Spinal Board)

o Y, o a2, o - s Y, o - -

» UBaIALAN Tuae Tnenanslssuandsandesuus « 1BeeauAN Tua1e TnasnanslssnuaniTedndeauuns (nauingn)
(AaNINGR) + 130 Fuane dtinaunansl juRnistesuuns (aeedrumnedufiuu via
« U300 TUaNg z\i‘wﬂmmﬂmaﬂﬁu“ﬁm?ﬁmuuﬁ (GENR LN 4)

VLN 9N 4)

LIAYINNTARTINTRIUUYT IUAUNS-ANS: 8.00 - 20.00 W. FULANS: 8.00 - 13.00 W.
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UBNLIAVINNIS ﬂ?m’lL?ElﬂiﬂWil’]U’]@ﬁ}ﬂLauQ'lﬂ TN. WE]_.]"I“L‘VI 2 UNELAT 02 270 0124 wsa
TN, LUANWISA UNELAT 02 090 3000

Tunsiifdurindguneiuna (OFA) lasnsnsadniadlffuunnidunielu 4 ui iy nsdliipuvnngs
BYUUNAIANGY vFaNunLuEe vidalunuin arunsaldiesas AED 1 1w anafllaszeaasiinaii Tunsaliduil 19 DFA

nianmetAlguneILNa ¥nnsdsziliunan / nstlaziinges uazyin CPR (mnanidu)

Y ¥ Y o

e mihfitlgunenuna (OFA) nsFansanenuna (nsdianity) wds WudedeaiaAaeeazlddenis o

v
o ° a

Wt RSN ANl aaafta 1w ANdL AN IR LTINENLN AL AN DI ARILNTY

MER Risk Assessment - CNS
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lmhiidgunenuialszaanui T&S

TFa-4nNa

2.0.4. ludusaminnang

v

WU

WasAnAa WwasNana

ety

UNEIFLUA FARLUNDS

20 March 2026

Oil Movements

= o
UNEINIANTY NI

9 Febuary 2026

Oil Movements

a = =
UNANINIUAT LTANAT

9 Febuary 2026

Oil Movements

wedasyndl Inde

4 October 2026

Oil Movements

WIENHRT azaaL

20 March 2026

Oil Movements

wierlzed g laeds

6 September 2026

Oil Movements

=y o =
Wneeda N

9 Febuary 2026

Oil Movements

= a
UNETIE INENNANA

4 October 2026

Oil movements

weaiage SAN 20 Mar 2026 Dispatch
mqsﬁné nualan 9 Febuary 2026 Dispatch
w1End AAaRdmiiana 6 September 2026 Dispatch
UNaNAN AL laaNninel 20 March 2026 Dispatch
waninnd Nﬁ%ﬁuquw?; 4 October 2026 Dispatch

weidsene Inndax

20 March 2026

Automation/Gantry

UIEANNIAT ATHATHN

9 Febuary 2026

Automation/Gantry

weayasnl windia

20 March 2026

Automation/Gantry

UNHANINEIIR 29 AANE

6 September 2026

HSSE Operation

o

UNEANNIE NANY

9 Febuary 2026

HSSE Operation

mquﬁﬂ‘ﬁr HONELP T 20 March 2026 HSSE Operation
weFoyaun Yoy 6 September 2026 CCTV
WEARAANR 2ein 9 Febuary 2026 CCTV
UNLIBAILNGT 51915N1 20 March 2026 CCTV
UNAMDTUAA TafALaINay 4 October 2026 OMC

UNANIT NG TIUTU

4 October 2026

Engineer/DO

WnelydNmIAgWE 1uy

20 March 2026

Engineer/DO

WIEANRTA 42990UN3T

4 October 2026

Engineer/DO

= a
UNEFILWIA NANNINNE

4 October 2026

HSSE Operation

UNBNUFT LiTa

9 Febuary 2026

HSSE Operation

e o

uanaaansAnYilunstiiinuaRNAN usa BlTRNEN
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LFEANTANLILNR (mﬂmumuﬂ@m@u)

1
o o

ANAUN 1 Taewenuanmyn 2 02 270 0124

ANFLUN 2 TRWENLNALNANTA 02 090 3000

NUIENIULIFNINTUNNEI QLAY

AnNTUNNIWNNERNBUWINTR 1669

ANEATUENTINNTUANE NPUNNNIIUAT 1646

v
o o 1

PAINLLNAUTEANARIUN T UTBIUUN S

o

NAIMINNg: Auns-And  8.00 - 20.00 W, 02 262 7138
g 8.00 - 13.00 u. 081 751 9080

Wasngnunatszardninauluny:

o

WAYNANg: Aund-And 7.30 - 18.00 . 02 262 6357

UW. sudR ANTenuWT

FANIA ATINIATENA
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wa v |l

UANYHY (Mass casualty incident)

M3Fen
SONENLNA

(ngeiailn)

o

Taaudasmdsduiaiuwinazin 1 uazegiuguimdu

' v ¥ dl A =<
f«mﬂfmmwmwﬂgmwmmamfawmmamm

v

senu gy

TnsBansanenuna (nsaiailu)
. weynln 2 Tng 02-270-0124

(@AFUN 1)

Tunsdifisnnenunaannsw ey 2
Taiizene vizaliaunsanauauasls
Vawinafiaudi DFA Sasae IiTnsae
SONENLIAANN TN, LUANITA

N2 02-090-3000 (AFLT 2)

v

urifdgamenuna (DFA) Deqaifinmanias First aid kit uaz AED
- . N . .
el 4 wi wazAnuandiaaidessiu mundn Simple Triage

and Rapid Treatment (START)

Winnsdaawaen1nss L laAaLenld auNIINEILIAYFRIONEILNANITN

v

e
a

e

imgniaal

wigunensia (DFA)

NELNAUTE

A = v 3 ] A
weLNavTasIwENLNaNI e wian iAo udaeae

AINNIATFINATNTN / N9tedindigs

IONELIAN

v

dsriaguiaiui Tsunssnenilssnenunag

waneaalnsdnsilunsaliinainiemy
ST 1. Tsanenunangnn 2 02270 0124
fFUT 2. rameLAATNSA 02 090 3000
. sudmd Antiseuw (Faannsraanisunne) 02 262 6621 138 084 362 6106
A A31n3MIznA (Occupational Health Lead) 02 262 6003 %78 086 989 7199
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"START Adult Triage Algorithm’
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Referral letter
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amﬂguwmma (CNS FIRST AID POINT)

CNS First Aid point THE SHELL COMPANY OF THAILAND LTD.{BANGKOK) ) i

I_3) GateTs7 |

4) Jetty 1
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Appendix 12- ‘ﬂﬂ%")ﬁWﬂLtﬂzLﬂ?’uﬂ’N’ﬂWﬂW (MUSTER POINT AND EVACUATION ROUTE)
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Muster Point Location

Trading & Supply Operation

Specific Location

Evacuation Area

1) DO Building

DO Building

2) Dispatch Office

Dispatch Office, Security Office, ALS Office, Gantry Area, SIT Room

3) LOBP Plant

LOBP Plant, Grease Plant

4) CNS Main Office

CNS Main Office, TO Support Office

5) Bitumen Plant

Bitumen Plant

6) Jetty 3

Jetty 24A Area

7) LSC Warehouse

Lube Warehouse, Jetty 24B, Barge Area, Additive Drum Warehouse

8) Composite Plant

Specialities Plant, CNS Main Tank Farm

Muster Point Controller List

Location

Name

Contact No.

1) DO Building

Plien Preedapak

Phraiwan Petkuea

Kanlayanee Patpong

2) Dispatch Office

Narit Athipongarporn

Paparkorn Mahattanapruet

3) LSC Office & Plant

Nattawadee Jearungroch

(Filling) Jirat Srijirapattanakul

(Filling) Taveesak Chuen-Nguen
(Blending) Kamtorn Sudchada
(Blending) Tawat Petharak
(Grease) Pakorn Jenkhumwongse
(Grease) Sarityos Siripraphass
(Grease) Piyapat Dissakorn
(Grease) Natthapong Chanjorm
(Grease) Pinyo Promin

4) CNS Main Office

Boonmee Jesala

CNS Main Office

Gaytiya Boonlerd

Laboratory

Sodsai Puchum

Laboratory

Supaporn Wongwaiamornwech

Revision 15: 1 May 2025
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Trading & Supply Operation

5) Bitumen Office Daranee Ngenpa
Bitumen Plant Julapat Thaisongkittichoct
Bitumen Plant Toadsaporn Chompaktang
Bitumen Plant Wasawat Chanchonyut

6) Jetty 24A Jetty man on duty

(report to TOS B2 on duty via walkie-talkie)

7) LSC Warehouse Sittichai Mahamoon

Chutchai Sakrasae

8) Composite Plant Prasert Shamshoi

Siriphat Thovara
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EMERGENCY EVACUATION ROUTE FROM JETTY

Jetty 24 A

Trading & Supply Operation

River bank

Tanker

Jetty 24 B

______

River bank

Tanker

Note: Primary route

Revision 15: 1 May 2025
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Jetty 5

______

' ——
L
Jetty 7

______

Trading & Supply Operation

River bank

River bank

vanzun wuneaainsdnsiFadaewian 08 0732 0258, 08 4269 7406, 06 1492 3282

Note: Primary route

Revision 15: 1 May 2025

Secondary route

97



Appendix 13- nszmun’mﬁqmmmzﬂaumu (T&S NOTIFICATION AND INVESTIGATION PROCESS)

T&S - Notification and investigation process

Process Step

Notification
Log the incident into
Fountain [FIN)

Appoint Investigation
Team

Investigation sponsor

Underlying cause
analysis method

Investigation Report

Incident Review

Update Incident Record
in FIM

Learming From Incidents

Revision 15: 1 May 2025

Investigation - Level 3
Significant Incident [SI] Actsal RAM 4, 5

LoB GM or delegate to Notify through line of command within 24hrs of the
incident [simple text/call] with basic narrative of facts mo;

= TESEVP > Downstream Dirsctor

*  LoB GM HSSE

Confirmation wia email to GX DS HESE Significant Indident Reporting List
within 2dhrs

Record incident in FIM/Spheralloyd a per reporting rubes within 1 business

day after the significant incident notification email i sent.
Seek support from H5SE line where necessary.

LoB GM [or delegate] contacts GM Business Transformation far
imestigatian.

GM Business Transformation assigns incident investigatar from a centrally
managed paal of investigators.

LoB GM [or delegate)] is the investigation sponsor.
Investigation spanser to put together

support from TES IEL Manager.

TOR to be appraved by LoB SVP = LoB GM HSSE.

for the immectigation with

Incident investigated by global investigator along with lacal team using
Causal learning methodology with aim to deeply understand the system
that resulted in incident accurring.

for Interim Action alert for urgent ‘make safe” actions,
using the interim action alert 5

Inwestigation campletion and investigation repart timeling to be stipulated
in the TOR, taking regulstory requirements in consideration.
ta be shared with TES EVP, LaB SWP, LOB GM H5SE, & regional LT

Causal with spansor + LoB SV + LoB G HSSE = LoB GM

GM or delegate as Event Owner update final classification [(if changed),
and action plan inta FIM/Sphe d within 1wk after review

Learn TOR for , change proposal ta contain options for
change to the system (if, when, where, what, & how} to achieve improved
HSSE performance. Use andfar templates.

Investigation - Level 2
Ramt 3 SIF Actual
High Potential Incidents

Matify through fine af cammand within 24hes of the incident [smple
text,/call] with basic narrative of facts up to;
= LoB SvP
=
= LoB GM HSSE & Regional HSSE Manager

Canfirmation via email within 1 Working Day

Record incident in FIM.I‘SEhEraCIMId within 1 business day of the Incident
being confirmed a5 a High Potential Incident or SIF Incident.
Seek support fram HSSE line where necessary.

Lob GM (or formal delegate) as Incident Cwner appoints investigation
team after confirmation of the dassification of the incident & HiPa ar SIF.

LoB GM -1 as investigation sponsor.
Basic TOR with investigation scope, process, & timeline reguired.
supported by LoB GM -1 & TES I1BL Manager.

Incidant investigated by business/Ascet causal facilitator with aim to
understand the causes bo a deeper bevel then is possible for a level 1
investigation and gain seme understanding of system lovel causes,
Assess the need for Interim Action alert for urgent ‘make safe’ actions,
using the interim action alert template

A Inmr—uulimuﬁg&hm ar na farmal |Mﬂ|§l‘t|ﬂﬂ. must besuppnrud
by TES GM HSSE, TES GM Shipping & Maritime, or Midstream
Engineering and HESE Manager

Investigation completion and investigation report timeline to be
stipulated in the TOR.
Beport bo be shared with LoB GM-1, LoB GM HSSE, & regional LT

Causal |earning session with lacal leadership team
Specific attendess to be determined by investigation sponsar.

Lol GM-1 {or formal delegate] as Event Owner update final classification
{if changed], and action plan inte FIM/SpheraClosd within Twk after
signadf

Dewelop learn material using Go & engage and/for Action Alert templates
whers appropriate

Internal

Trading & Supply Operation

Investigation - Level 1
MonSIF Incidents with Actual RAM 1, 2, 3

Record indident in FIM/SpheraCloud within 2
business days.
Seek suppart from HESE line where necessary

Decide on relevance and subsequent investigation
methodology :

Discretion of Regional HE5E Manager within 5 WD
upan requast from Incident Ownar i, %GM-I
{or formal delegate) an investigation team
farmation, if investigation is mandated, snsure a:

simplest level of investigation with the aim o
understand the incident causes at a simple bavel
within the time available

Discretion of Regional HSSE Manager within 2WD
of report.

LoB GM-1 (or farmal delegate) as Event Dwner
updau- Final classification, action ﬂhrl inta
FIM/SaheraCloud within 1wk after signoff

Develop learn material using Go & engage and/or
Action Alert templates where appropriate.
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v
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Appendix 14- unufinnsaniaulunisidisziauaznsaifiunvianAad (Flooding)
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Operation n¥
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APPENDIX10 #d"ellatRnsa | APPENDIX10 NIRRT U
NN NNNELAY NN
AnsfegNIaY
KMJ musedely Ausedely 10-15 Wl Fineuiay 10 - 30
APPENDIX10 #aneilaamnsa | APPENDIX10 NGRS w1
N NNLLAT WInN9U
CllZRRRID
SDB Ausedely ssedely 10-15 1"l F1UNULaY 10 - 30
APPENDIX10 #d"¢llatRnsa | APPENDIX10 NIRRT U
NN NNIELAY NN
AAsfegNIaY
SPIE musedely Ausedely 2-5 Ul Fineuiay 10 - 30
APPENDIX10 #aneiaamnsa | APPENDIX10 NGRS w1
N NNLLAT WiIn9U
CllZRPRIo
LSC -Grease Supervisor on-duty 02 262 7241 3 U Grease plant 5 W)
(7 x 24)
LSC -LOBP Plant Manager pusedelu 10-20 whel denaufiey | 1530 W
HSSE Advisor A9 Wnet/luguauy
ATUAN 119ARINAY
C&R Bitumen Operations Manager mm"m;ﬂﬁlﬂiu 10-15 Ul Lﬁ‘ﬂﬂﬂuﬁ‘ﬂgll 10-30 W9
Site Manager — Bitumen A3 Wnot/Tuguay
Site Manager - Composite ATUAN 419AAINY

- aanszaeunIebiieanenmqasinedu v 1, 3 way 4 dszgeanadsinulssiunenings, seuditinan
a o \ VY ¥ A s oA Al Y o o
nang, Uszpgnidusurin 3 Taglifesdinisaudaiumuiediinandiadsusn
- yegeunisesiiuinaaiaaseseusiiaylWiuaz i TOS_B1 visa TOS_HSSE manulifannisaann
S RING
= o el o oA N A \ a8 Y o = o
- wisndpngUnsnmanily W @egdn Fenie nstisaunstidviongudnads, wanasau uazlinas

Qnen

- BARINT19a1nviaNangdalna lndTa saNantsTaeiinviaNaasan1unsaudng

Revision 15: 1 May 2025 Internal 100



Trading & Supply Operation

FLAUUNUUNYINATZALAE JUAZNITANTUNIS

seALIivingashuanuar U zIayw

< 3.4 A9 neng
34-38wAT | TOS B1 Whszdauaziiufinseaumivingosihugayniu uazudslitheninaadaamy
(52092 N) | o iflugasiideadhsyiuasinanuetinasiaiiiog
TOS(B1) uaslifannisadamauiiuiiiiass ANz AL 3.8 lWAs
38-401wAT | @ TOS B2 udsligannisaasinadu fannslassuinduvasau uaslsuensuzaes
(szaudhszde N tngAnd sasviadrinanulug (Real Estate) nanuieLmzannasnaudvum
AE9E9) - . %, e
“ wistntaeiudvion anaaslLng
e T0S_B1 Anautiudnlizanannaanionn AaaRLWNIUKIUTNTNNN 50 WATse 1 AN
4 v oe e 9i1Ane Walkie Talkie sa8l wazsenuan 1 unsallAHann17ARASUNIILNA 30
vigalaiunsy : T ]
v a4 . ety
GHEGR o
o/ = A a @ v 1 Y o 1 a v a oe
i\ o 8 4 ° o
Aentuiitiug TOS_B1 dpwsiansninaeuiionfasnseaaumang uiulidn uiunanasin wianwljis
PAINNIAINN nInaantInn

UN WAZIINIZANT
paaALtun1g 1y

=1
IeAUU

o '

® TOS_B1 AWINATIUALWNIZAANNULIN WG wazawmasdaulunldivin 5

(7

® TOS_B1 AnnsEennszaaunsegalszaniin dezgdntineu vsamumtiin

o

® T0S_B1 iinmiugannisaasiveusslinnauiisnlilaaniideqanlaande (az

1sznalimauanasa) erulaensia anAanNidenneianaaziing

® T0OS B1 1SneAuUfaan1sAaadanIsauseengnsnisnianuduand il idndugns

al

® TOS_B1 d19auazmdayaainaniunseudneidu gumu, Aunaesnissn Waumas
o v ‘ﬂl %% e‘d‘ = qf:’/ o ¥ nﬂl o 1
ARq, uen e lifaniunisnfenaasiimeandnunanisinann
- NN, WERUIELNYUNNIZIIN 4 (02-249-2119)
® TOS_B1 Assiauuamunaidauiumiehl HO, Uszpseuasmuuaniusizenld 1 18w, an

wnldnenawlnding s Inelildioanlaihiu 5 un
® TOS_B1 miaaauAuniantessnanainisswansidn wianlunsdignidu

® TOS B1 &3n15Wmaageudnldilunsduiuldluanamzeniausnuinduainnsa s
Aﬂl a 9'; 1 k2 £% = o‘%/ o 1 £% v dl £ 1
panuiafinivian s naazdaanffinsiuniuninsasine iuiaanenun,
Pump House, Gantry

'
o

® T0S_B1 dvgnsnvszuneniiinainduuen (wiulden uiunanasia nazaaumse) 7
aY & 4 % . e
21ARWNEATUNNINHB N TIINUU 1) szues Inadavnnszaeunane/uinlign luang
I§depivaszenniantaiuld

LuanagzUne s (LOBP ad1iavin 5)

Revision 15: 1 May 2025

Internal 101




Trading & Supply Operation

viasn et 21 41sTiaensneusTinAds
dassrinaindnatesuanting

Hvlessinefianuaensn AuiuaLy (NW@W@@@ELﬁ‘ﬂﬁﬂﬁuﬁu)
LalAzinNutn LOBP

vasnlusiu 8 wiin LOBP

o

Uasn sl 18 199eannaad (Lab)

O O O O O O O

saue|Uetluiyin 5

wnviaszuneledng (Gantry aquavin 1)

ttasrunstindnalsaids
EN8ITUNENAIUIBATD AMTNAUNLY LAZA1U Gantry (EN81aa8eLia1inAua)
vaanludu 14 41alsamia
1 o o v ala
Uasn i 28 T19nedia
Hviaszunedng T32

tlviaszunadalnsarinduesaslnavin 1

O O O O O O

TOS_B1 &namuninszaasnanetln New Pump House Ageiszgnad uasvias
generator 1849 ALS

TOS_B1 dananiunenszaesnsailanuies CCTV

o A o

gannisadanzanuriaaneza Supply €13 ULSD/LPP dsanalaanng delilgnan

%

AN, INAFRATNANAN

a

TOS_B2 apuiaiieamisiaztinmnulifiNeana

> 4.0 \NAT
(=AUINYR)

= VYas

viga lFsunay
Y A o
Gt

4 . %4
WnenfuLng e
PAINNIAINN
UN WAZIIHNNZANT
paaALtun1g 1y

o
IeAUU

v '
o @ ©° o o a

gann1saanidudavgaunneiln HeanulfuFEnag eulnenu eugie eugninan,

q Q

lunsaindeaunaniuazdasin Weeeyifaingdnnisndsniauunugnsag
TOS_B1 @3n1g Jettyman / ER/ QC / TF Asst 981A99a19 LU0 WA WARBALIA
TOS_B1 (Feniinatiuayu KMJ/ SDB/ Srisarun/ EMC nsndag wiannazdasan

NTeaUNTe

o o

gann1saarngiy daenanlidin iy Emergency Response Team uaziiu

aduayuasnaneadadsiulilagluanngedu aruaansouinads Andle
TOS_B2 Ansaiuieeneamsizawdszgniveangnidusnuaiivia 3 Wissendne

WINTNTANENRANNIAINATL 08 9484 5038

(%

70S_B2 Ainsiald EMC Damulnigaindinasnlsdinpeningn uazfinsanisivin

UATUA 1IN drop fuse AnuAanIndnaannal

' ' '
A ! a

TOS_B1 lang@aesnsdad 13 (Marine Band) hadizaNunumiingn aamusnialin

]

£ TeariuARLLINNIENLAUNAIT AU

Revision 15: 1 May 2025

Internal 102



Trading & Supply Operation
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- fannsndarinalis (TM) siwsinidu Initial Incident Commander win TM lsigg]lsf TOS Team Lead vise TOS_BH1
yutiiuny

- TOS_B1 ¥uiiaiiu il First Intervention Team Lead (FITL)

- TOS_B2 us3 TM neilafiariui win T™ Tdeeludningu

- FITL wdamngniauinyioumna Walkie Talkie ynAan d3n1smnaniunisalluiessiu g vgannsdJumRnuis

%

v o ' Y = o 6 v 9,
ABY TNUNANAU FINNNAIU LN AR LNATNANY (ﬂ’]ﬁ\ﬂﬁﬂqﬁ‘iﬂ)

- AITL &ldnudessussisdntineuwlug lideudeding lfides “Emergency”

v v

- FAITL A5 muntne e tiwniemasi New Substation MEAaIA11aNnLTILNN9A21N81 LARTIA481I97

al

Uaanritune asraanzaaaany i lulusaanizianduvindigu duin i Tnaiudnseslasadaann

i Aau

'
o

O MumuLNgIneiuranIngn dsinueudnlivadnndlaalninvin 4 Tuseudnafise nutu. wndn
Drop Fuse
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O srivFesfutinazguinesn lvinauesangnsntn

v
o o

- 1IC A3 1udsli CoBs sineemanung SNS sansisdninaulug (ganedeluniseneurie)

% o ¥

- 1IC m3vaaauanIunIInimIeang ldwnumioeau 9T ATIAERRTIFRINNT WAZAREELANAE AT TIRes

ANTUNINOUNAS

- lC mmmmqmmﬁLﬁLﬁuﬁiﬂﬂi?um?ﬁmaﬂwﬂﬁﬂﬁm? (Distribution Operations Manager Thailand) $9:%14

v

21928 IFNAWIAY IMT MNFRINIIANNTIRLARE LA AN 1IRRAIANIIRIN HANTENLEY TvazinauL Tns

T0S_B2 \{ugfnsuas
- 1IC damsimeseneninall yrmdsaususaiunfiuaulaeivineanan nd/ane i uussilieeanuenadd
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o hugenlilifenivh livianvsesendeneu sauningndie ldiiduazguaiuesnea
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O Apmganli mmvmummmn siseniluaideaunn
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O mﬂi“mumium wazanfuseasnusen wuzihiAusuouulas fineaniannaeln

- FITL pougunsldangiiie deaiunisdearsianaazduauiuaie
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o A o

- TOS_B2 amaiadsniafieasisaieinlanetaazasels wnuiviaudnaiute Inmedesiigu dravidi

199114189 vizeLlavie Product Drain 1lwsis (101 T22/T50/T30)
= a o Yo ! . 12 a v v o T o
- IIC FunfinaiuauuaIngFumangne EMC/ KMJ/ SDBY Srisarun Tnnisisasmiauminnds uazidanuatiayu
oy . L ¥y

A1 CoBs Hawainle sanianmuzqesin s

- FITL assaaunisandunisisey13lunsedin 3.8 w1, 150 4.0 4. Ao

- FITL avuauaniunisaiiallinatlszanndn dvisuasdeuasdeasdatlszanns 4-6 4alue fauiunazan

- FITL wsaunissyunaudnanan nasaniszauin luudinanss Inedatlsensvineean/duguiieid Inenfudn il
pLLNdungaaanaanlUlngfinnn

6. uuun1sussmWunuaaivion

- Wiynudessnudrsmaginanilasuaudameanialunss Inedununddansss, HSSE advisor wazEFUMNT

nendeadundasmasaiuayie sruusnenauanlnaangn wu newes, gunsallwihuazdidansetind

- Tdunsudunsdlfiiasd miunandusMiiannsAdeteauuvzidy ULSD, LPP, VPD
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A o ' a a di o . . a dl dy
- wisenu CoBs sneluidagsnaLien U priority A4NABILIITNIWY
- imdbsugnruduiuseandimaseuadeingiud guawmibeanusaudilating Wiunanssnuaninvianagds

wazuizanuelnedunssalil

= ° v o o o = . Ao ~ vl A& o e o % o
- yndANA el SUTUReRNNTNNNIU ViFe override FELLNHAE LW@‘Lummmmm'&]wTﬂmmm 28 13
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1301171 TM, DOM, HSSE advisor lunsaild
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Appendix 15- WHWAANITUANITAIR291UN (TERMINAL PRE-INCIDENT PLAN)

1. m@;mszﬁmﬁa"l,mi'mmm’lmﬁﬁqmﬁmmsnLﬁmﬁu"l,ﬁ'(Fire Largest Credible Scenario Pre-Incident Plan)

v
o o

AT ILUYT IARTINUILAANI AN TR (Pre- Incident Plan) dmiuwnnisalindsivdiawnluningn

fanunsaiinauls (Fire Largest Credible Scenario) tneilsneiaztaeafamsnnsnllumnsemuana

Pre-Incident Plan Title Hyperlink
CNS PIP_Fire at Gantry PRE-INCIDENT PLAN - Appendix 16

CNS PIP_Fire at Jetty 5

CNS PIP_Fire at Jetty 7

CNS PIP_Fire at Jetty 24A

CNS PIP_Fire at Jetty 24B

CNS PIP_Fire at Pump House 1

CNS PIP_Fire at Pump House 2

CNS PIP_Fire at Pump House 4

CNS PIP_Fire at Pump House 7

CNS PIP_Fire at Storage Tank T19_B100

CNS PIP_Fire at Storage Tank T20_Kerosene

CNS PIP_Fire at Storage Tank T21_RBOB95

CNS PIP_Fire at Storage Tank T22_RBOB91

CNS PIP_Fire at Storage Tank T23_GOHD

CNS PIP_Fire at Storage Tank T24_Ethanol

CNS PIP_Fire at Storage Tank T30_Gas Oil

CNS PIP_Fire at Storage Tank T38_Gas Oil

CNS PIP_Fire at Storage Tank T42_GTL (Gas Qil)

CNS PIP_Fire at Storage Tank T43_Gas Ol

CNS PIP_Fire at Storage Tank T48_Gas Ol

CNS PIP_Fire at Storage Tank T50_Gas Oil

CNS PIP_Fire at Storage Tank T51_FO A

CNS PIP_Fire at Storage Tank T53_Gas Ol

CNS PIP_Fire at Storage Tank T54_Jet A-1

CNS PIP_Fire at Storage Tank T55_FO C

CNS PIP_Fire at Storage Tank T56_Jet A-1
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CNS PIP_Fire at Storage Tank T57_LSFO

CNS PIP_Fire at Storage Tank T58_GOHD

CNS PIP_Fire at Storage Tank T64_RBOB91

CNS PIP_Fire at Storage Tank T65_RBOB91

CNS PIP_Fire at Storage Tank T66_RBOB95

CNS PIP_Fire at Storage Tank T67_Jet A-1

CNS PIP_Fire at Storage Tank T68_B100

CNS PIP_Fire at Storage Tank T70_LSFO380 (MFO380)

CNS PIP_Fire at Storage Tank T72_RBOB95

CNS PIP_Pool Fire at the Pipeline to FPT route (above

ground section)

LSC Plant PIP ERP_LSC Plant
Bitumen Plant PIP ERP_Bitumen Plant
Specialities Plant PIP ERP_Specialities Plant

WHUARNNFWAN1TIaaM1 (TERMINAL PRE-INCIDENT PLAN) fiiilunszanenanans azifiuinm lindesnaunuime

NIAUTDIAAIUTU (Bulk Room) WATHBAUAINIZEN (IMT Command Center)
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2. wnuljianisdrusuimpnisalausiannsaintule (Credible Scenario Incident Plan)

1% v
o o vVLi/v o '

uanaNHARIEN L AdAIuLuUfTRN sd wiimennsnfainnsofisauldau eenasunsautieaniiu 2

i 14 i i 14
a o 0 o o=l a o 0 o o

— ool o & & = & & o o a2 &
ﬂa‘:mﬂmﬂ ﬂﬂmﬁ;ma‘mmnmu‘luwuw MIUTNULASLURNITUNINATLUBNWUNAAILINU mmumawmmu‘luwuwm N

v v

14 1% ¥ ' v i 2]
0 o o A A oA o 0 o S o

wnduduiumensainifsauluiovsanunsie et luauiateuaespdnihdulagnss douwsniiniauannunaas
iduazigadasiunisudadug iR fusaUssn NI el aws luiuizesgnAvisantusnisunsiuuazgnn

nangaamngsy Inewsgnidusine et lulauilasnndesiu Emergency Response Manaul 204131
a dy a (Y Z’ % . .
Lw;mm’Luwuwﬂmmuu (On-Site Incident)
2.1. wasluduazsziiia (Fires and Explosions) Tunuiiuas T&S

co oy
AsaLIARNWENITaAgsaliH
- waslsluarsnidiadafutingi (Tank Fire)
- wasludlsaRndngii (Gantry Fire)

- dslmlvinGe viseiFeNdieuyin (Jetty / Vessel Fire)

v
°  a

- wasludtesssunaaeedanngdis (Vent fire on a cone roof tank)

- waslusuu IFC Ty (Internal tank fire on internal floating roof tank)

- wdaslnuesesldnuusesviadeaingulilas FPTO2 (Fire in culvert under public road of FPT pipeline)

- waslmsdenAsdniineny 199971 (Structure Fire)

- Lwaq”lmﬁmmmLﬁﬂ@'mmaﬂjﬁa;Tuai“f;vLu@ﬂﬂﬂmmnm‘:mum?ﬂﬁu“ﬁmuu@:qﬂm‘miﬁmj L vie fogmm‘uﬁﬁﬁu
niudau Md?ﬂmmﬁwﬁﬂuﬂﬁg\i sy (Small leaks from process equipment and piping, sampling systems,
sight glasses, flange joints, etc.)

- Lwﬁﬁuﬁﬁuﬁmmﬁlm@mmw

- wasllauwdaglnin

s

gwuiiumewaslud wnvilalisndunisasill

v
o o o

- REANIINUAMNAINeEIINA

- SaapeTnu “Ilvsl Wl ivereaudaamas lunisfuwaIdusy

v
A o

o v a9 4 .o 4 Sa L A a
- mm?mm‘wmmmm‘mmumeLLuumn@‘wmmmﬂi‘luwuwmmma

- wnllannsasumaals leinedtyoinudamsm@slugd

1 14
a o o

- uRewmFagALANIIY WL MTINTNIAAUNETY
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wuameUJusiaiauanaslug

nelANsUf IR wisunm uaznaLy ESD
- da9naan19sun1eant1eari et Tula LN UUN TN
= o 1 %’ o = Yy v A a e;a %
- neddidunsfu-dnenihduniaie Wudaizeng annsdiReusias

- fesiuldlidunasnufialsznia W lunuinhiawmeg

o ¥

e 13 e - S
- iaadiudn 0aatnalIenesues \Wl@ﬂfl, (AN

- sanszualinTaentstamuwsninasluiuiifiawme

'
¥ o o

- Wmldineadesiunsdumaesnaniuiiaweuay isumnunqamunasudunisilasade ninia
g4 ey s
wig luiunauds Ieennislsyggnidusaienaisuuy 12
o = s a % 6 o a o a
- ibfusumdasndenglnsalfumaslidiqamame
- Wdmihndgunenunastaanfendanmae g la i ady

¥ A o % al s
- LL"NL[ﬂ’ﬂuiﬂﬂﬂ’qﬂ’ﬁu“ﬂ%‘iLﬂﬂﬂﬂﬂﬂLﬂﬁlﬂﬂiMQﬂ@WN

' v '
v @ °© o o

- dhemsasuuiiawe Aaiiuddum ne uasiianazaiaasanatuananiunisalldles

q

- udewsnsadnaudngnazng

a o A o & & o .
2.1.1. LW@Q“LWNLL@%?%L‘U@QQLﬂ‘U‘NqNu (Tank Fire)

- dfiRenunwdfiRdefamema g

- mesumalUFURR N PIP 98989l

2.1.2. wwasluadlsamnaiu (Gantry Fire)

- dfiRenunwdfuRdefamema il

- mssumaliUfIRR W PIP 2eelsamniidi

213, wadluivinda visadadiiiauyin (Jetty / Vessel Fire)
- ﬂ@u‘”ﬁmmm@mqﬂﬁﬂ'ﬁLf]mﬁmwll,wﬁ\ﬂuﬁ

- mesuma iU RN PIP mwhﬁ@&uj

2.1.4. wasludian1uaa (Ethanol)

s

- dfiEssuwanedfiRienamnma il

Y o o

- SeAunASLLIL LA WA (Dry Chemical Fire Extinguisher) winnenazldiumnasniaumdn
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v o

- ynwadsisuna a1l Waatin AR-AFFF viravnnifamaslmsindaiuldldrzusaaliudndniuds

(Tank Top Foam Injection) 1138 Mobile Monitor mMxNAuumly PIP

2.1.5. inae luddasszunaua1narinniy (Vent fire on a cone roof tank)

'
A

- dfiRssuwanedfiRilenamnma il
- @nliuann Fixed Monitor andn g uaeslnfitnddesssune
- winldannsasuls Waaadn ld ludaindulagszuy Top Foam Injector waglduunnlnumiainivium

114 PIP 909e11iu

[
o w

2.1.6. twaaluduu IFC luasuindy (Internal tank fire on internal floating roof tank)

'
A

- dfiRssuwn iRl amnuma il

v
o o

- aatud ) udsdsiulaaszuy Top Foam Injector uazldtFunnvlumuinnivunlu PIP aaeiaii

2.1.7. wasludluvieaanliouurasviageirniuldss FPTO2 (Fire in culvert under public road of FPT
pipeline)
Lu e oms ey v e A o e %
- nganeiluariund il 1w nauaindanidu (ESD) tiavgansfu-aneunsiu

- UAAANARTLWAYTIA FPT AM8qutngd 2na9uin PH 4 1lusu

v
o o A o o

- wiawmunsiuia asiapauANeuARIUNTY (TOS) WiagannIsAAY

o

THU

oe

|
¥ o o a o a

- lnlineadasiunsdumaseananivunifamsuay il musaiunqasmunasuiduniailaessis winiiea
4 ey a
wie luituiawie Ieenniedszrganidunuienansusy 12
- Uanuisnalsssauiuiiiamaslud uazpouaninldinandaslliidsn lununifame andiunistany
. , doa v X
auwmnaiu (Ussawawiunissaingadudnaesiug)

> \ ) A o a o a = & A
- udauaeaulnesay Wiy FPTO2 L‘W@ﬂqLuuﬂ"l?ﬂﬂ\?ﬂuL‘WZNQﬂ@qﬂﬁiﬂﬂWﬂW@@ﬂqqﬂwum

1
o =

o a ] o o a = 12 9; o a a a d” a a
- mmwgﬂmmmmwm ITURIALINAS LUK LAT LI A8t ALINRY Tra mmaﬂuiﬂummmwuwmmmm

q

v vy
o AR o

Mtauagfunssudumanisnl
- wnflundanadn S FumaLURLAT wiaadn IUR I nmadhaevieaes vieTlndiiesuennid
- wnliaunsaduld 14 Mobile Monitor 3aTrudnlifinnynadnaesvieae naundtlnazsi
- pmagauliiladindissinerinaesduininiuaeuuaie FPT (FPT bund) @ lusnumiedn arlaariu

T uassguuasi
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- RIAAeUANANTRIBINANANTT InenaIn SDS (Safety Data Sheet) IneIRsIAgBLNANTTNLARGTNNYEN

yana ANMIuAY nansenuseduaIndan AmuuzihlunisasiuiazAuuziinlunisdnnig

£
o v @

- lunsdinunswisauuileussdiu linnisgaaussnamludeusanunlddauiu niaunafnaanidan

WiGsufeadindurszaiinluw auauwinlug iNevinnsdsnnanlignsias uayliuselldedidansyGas

al <

v ' '
o

SWG (Soil and Ground Water) 1941315 7ailiadsziluanudsaniinduazdwileunuizetinl8mu (Soil
and Ground Water) BazaAiun139AN1308 19 M1 248N
v n:'l” n:i a [ % @ ao/ o aI/ o o v
- dhemsasuufiame AaLiuduE ne uasinanazatavdsanaAsuanantunisallila

v & o ¥ a
- uAawpnsalnaungn1ardng

2.1.8. iwasludszuuaanliwiannwasanuwasanas tbansiaas (Solar Panel Fire)

- gwudiumnwasluine inuudsauizunsay Il Twlued lndn

- uAd mmﬂLaumu‘fmﬁnmﬂmnizﬁq fourynos s Sasies Inverter sise nsvAsdryrunndlnlvsiluiBians

- vansTassuliniufimus susl

- a msilngindudniiindfigauesd ACDB vijaii MDB esmnszualiinnszugasy

- b. wngusadnde Inverter leadnsilaanse nsflaszuunisudn iiinszuanss Inansduadng 16
BUBTRATYNFA

- nadamnsnacuANanunIeadls W Rawnlsznell iseaduLFinuies Inverter vizaATULTIMAS
Tanfinaataadliillgnuduundsan Mdsumaweiuiesnulndians sulWnsunesesliinnaay
NuAS wazrin v lunssulnluduana

= v [ [ 3 dl o 2 1 o v o o dl o = 7 di o

- el laanFuundannannsn unainnsanileatnalannsde linulandswsrenldinanulil

v o

a v a = LA
qaifiawe wazldieAumaLARuieAun

o v = o

- neadlWlndfuundsTnads@udredlssnuinsiunaaay vise TnAsAuAwegsNasINzaoY MnaNnsavinle
atinstlaandesliuule lddamasan waslddssumanaiwiasn (ulanldauazdduiulaidaae
avpasnnisaandn lilda nnsoinaausa leneasliauanunnawll e )

alai I v | Y a A o [ % d‘ = v
- nsanldannsoasuanantunsadld wu Ignludisuuunsianfisaduunainianans g dlaniaaia
AR MNELATATAFI FNNNNNNTANTUNIALLNRIFEIALLE
a v 1 ¥ A a a v o v Dd‘ 1 d‘ 3 a
- wniansanuda annsamauau iz iamasnduunaian Tienawdnlinaadaslunisuagngs
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NINNULILE LN ALRL

2.2, wadlndlununaaslssanuenanzmaas (C&R Plant Fire)
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nsalnaLwAsluseNaNzAas (Bitumen Fires)

Nuranynasaduazsasnseminiedunmaaasenauzaasdafia W 1HasRina1usnagaznataganIn
ul alasansueumaninianaslnantinemniis uasmilvgnann WaiamasluiawalugjiduGasenniag

PaLANIEBsRINHANTaugeazanay n13ldinantaanseatariniiia Boil-over Wasanninazitlaauaniuzan
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N17ABUAUAN (Responding)
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ANNANNNIDTRIELLEINA ANKNFENTRIRLNIRlALWANRa g Tzl
2.2.1. iwasluddaAuananenas (Bitumen Storage Tank Fire)

> X e o o au v  a o X
dupeuilazasauAguiipnsaidufuanzaeianadng Sedaulug)iinainatmesasiae i
- swavvessanzaes TuduAuAINdIAagAANTaY (Suction heater) ¥i3paAAYIASRY (Heating coils) TaaldinTg
o 1 [ a v AdJ ] va o/ o al a o £% Y %
Anuanurasnilinaniau aevin o dudasesnainignunigeauin iensuznasgn ndlamosfaies

- Wannanguen wmw wae s luiie (Bund fire) a0 AR YFaNNIA N9 LAENNNN AU ALNAS sl
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o

- dfiEsduneunmgaUfiRew eluggniau

- Wwdladmnaunineadesnszminiedunseaediniaiia Boil-over aannsnundntaswnznasfou

o

- tesiudsegindiudenmasinumas vl iy deaw a1ans usiu
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a

whszdadsiiiamaldan 24 Falaaialiudlaazliianisgnivsi@uan

2.2.2. wwasludlsadnenanzmas ( Bitumen Loading Gantry Fire)
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wasldnlsafnenaianvnunan dsenglwannluinading nsineuifiadsznig o (Hot work) Tuiui

Tnasaulsafia vievinanufaulusn qunsallnilusodnge Wisu eidunisaanansenufiasiialiuainmwgs
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Peaziaunau] 209wngnanluiuneslsau Bitumen uaz Specialities @111909 1#an CNS Specialities

Plant Emergency Response Plan Wag¢ Cns Bitumen Plant Emergency Response Plan

2.3. inasludlununuaslssnuindunaaau (LSC Plant Fire)

d oo o & ¥ e A e o _ dnw o wwe o .
Waiamnaslud uiunaeslssanuiniumaeaulil s Pr-incident Plan Nldwszeslidusuimnnisnl

o

spialyl

=De

- Boiler - Trench fire
- Diesel storage tank

- Pool Fire within Storage room of Tank BI-19/20

Peaziaunau] 109wngnauluiunveslaeuniuaeau 4181909 ldAN LSC Thailand Emergency

Response Plan

2.4. dsiusaluaasgunasin (Ol Spill on Water)

co oy w A
pIauAguLMENIIRlAssie i

- vieensguaneiniuii (Hose Failure)
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- yiesurTeanauduia (Terminal Cargo Line Failure)
- (Falauiu (Collision)
— & ,
- 3Ry (Vessel Grounding)
1 a A o ) .
- dudemasEes s (Bunker Leak or Qil Spill)

- Wiafiunismuuaugnidunisadnasuiidis ( Oil Spill Response Plan) s¥Avi 1

2.5. WsusaluauuAu (Ol Spill on Land)
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- dharnslaiiazrinbiinagsznigln

- muuns lualfefluraumnanis ldnsavzadanaaduinsdunldihduasausindi

- Uanndaszunahaestasnasiuindy (Ol Interceptor) Aruaxlaldinsiuluaasgunasinviasangniauen
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:l/ a 9/4' 1 dl % [l v v d’l dl a
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- ;ageuliiladnanaesduininduresa uia (Tank Farm Bund Wall Valve) #789189 &R A91q1961
n1insii (Intermediate Bund Valve) atjlusiuniailn
Zl/ a 9/&' ] dl £ Il v v d’l dl a

- s AuandT ldineades i lidnan Tununinawme
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- pmagauliiladinndisrinerinaesduininduequunsie FPT (FPT bund) ag/lusumilsia

- AINAALANMANLFRUINARINT Insinain SDS (Safety Data Sheet) naumtBiun1eaaiy Inemagey
HANIENUADQININURIYAAN AYTNLTUNL ansENLIAeRILAdeN AUz luntseiunazA il
N199ANT
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- dsmfwmanisaduazuiasnisnisaniunmsizas wuld Diaphragm pump nnsgainsiuld Fast tank
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26. U mrs;mu?'a (Marine Vessel Incident)

coyu &
AIauAguIMENIIalAssia i

- Falauriu (Collision)
- & .
- 3amnamy (Vessel Grounding)
- ﬂﬁ?ﬂWﬁlW@ﬂLau@ﬂﬂﬁ‘@ﬁ?ﬂﬁﬁﬁ‘@ (Emergency Evacuation of Vessel Personnel from Vessel or Jetty)

- yrranananagliluusiun (A person falling into the river)
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- FeugaeanainviiiauiFeiiesainaninanidulsilsau (Ship breakout from the berth due deteriorating

weather conditions)
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- wnEn uavestingu AN HuN1 AN LELRNIELN1929AAIILLN (Ol Spill Response Plan) FLAUT 1

2.8. lalasiaudalws (Hydrogen Sulfide: H,S)
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2.9. mﬁgqmauwwmsuwwﬁ (Medical Emergencies)
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2.12. wiansaliFangaaananyiniiguiia (Vessel Break Away from Jetty)
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2.13. wageluWAzuag (Tropical Storm)
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2.15. uumaulna (Earthquake)
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WBNAUANWUNARIUINY (Off-Site Incidents)
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Appendix 16- N15UFMITAANITAMNNAENRIUTLNIsAaLTARaUNsaignid Taalduannis

Hierarchy of Controls.
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daanudusulJiiRn1s9nidunaznInsn1sAILAN (CNS HIERARCHY OF CONTROLS FOR EMERGENCY RESPONSE)

CNS

Managing the Risk of Emergency operations using the Emergency Response Hierarchy of Controls.

Prepared by:

Approved by
(Site GM / HSSE Man):

Approved by (SEM):

Date:

Operation / task that with require

alternative HSSE controls

The HSSE rule that will

potentially be breached

The addition risk associated

with the rule breach

The risk reduction / mitigation controls. (examples)

External Available Guidance
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dy dl o = a
neluiunada Tunsaianiau

Driving at above the site
speed limit fo an incident to
ensure a quick response.

TailEInednyaedusaualuld

ANNIFUAUTAIANIUUA

Life-saving rule. While
driving, do not use your
phone and do not
exceed speed limits.

- 213 AQLFMANSTDEUS
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al o +%

- grydennsauan vinlen
4 . T
Reruglnsnflundasuiaie

13U

Potential of a road
traffic accident,
collision with people,
other vehicles.

Loss of control of
vehicle collision with
process equipment
including pipe tracks

o
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- TUUAANIEIggA iAW 50 N/

- Walwwisouazdyonadlasunaaniaan Wedusaifiuaanugan

AYUA 20 NH/TH
- afganumszuling WinuUfuRnwluadsdasliniewnisngniay
- Whdmihfsneauiuaslfauwanisaasdmisngniau

- neinaudusngniausesiilueynauazlAsuniseusunung ey

Every vehicle shall be driven with care and
consideration for other road users. At no time must
it be driven recklessly orin a manner, or at a speed,
likely to cause danger to another road user

Maximum speed limit for emergency response
driving is 50 km/h.

Flash lights and siren to be used at all times when
exceeding the speed limit.
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Site awareness to get out of the way of emergency
vehicles using the flash lights / siren.

Site security guard give signal and manage fraffic
for emergency vehicles.

The driver of emergency vehicle must have permit
and attended the fraining required by local
regulation.
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Entering a confined space
without written authorization.
Obtain authorisation before
entering a confined space
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Life Saving Rule. Obtain
authorisation before
entering a confined
space
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Response personnel
may enter a
hazardous
atmosphere and end
up having to be
rescued themselves.
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Ensure atmosphere is safe to enter, eg other people
are in the confined space with no effect, carry out
a gas test.

In high risk or dynamic situations where a gas test
cannoft be carried out, or there is no evidence to
indicate the atmosphere is safe then self-contained
breathing apparatus. Filter masks are not permitted
as an alternative, SCBA only.
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Life-saving rule. Work
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permit when required

laifinssvifiumanuides uas
Tifinsrnuanginsnlatng

Anysnl

Potential that
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been isolated,
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- lunstindnisaesianisityriniswmegniadu Wiszynissauenly

wuuwasu ICS 201
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Carrying out emergency
response without a permit e.g.
rescue from height, no
isolation certificate for
emergency work

that no risk

assessment has been

completed,

that feam members
are accounted for

Initial incident commander will be competent to
and will complete a dynamic risk assessment in
association with the safety officer and senior
operations person present — if available.

Operation will isolate equipment as required in the
emergency response plan / pre-incident plan.

When possible within the first hour the incident
commander will complete an ICS 201 form to state
to document the risk assessment.

3 PN N P
mennnulfdsrasiuauldmilafsue

Working under a suspended
load

Yy gy oa & ddas
S APC N ST AT NG KU

A al
WAFULNUR AT

Life-saving rule. Do not
walk under a
suspended load.

o

al a a a aa
wuﬂg‘u ANITRNIRUDIAUALITIR

ANNANUBINAUINL

The ERT could be
fatally injured as a
result of the
suspended load
failing.

¥ Szal dl v A A v = al a dl o
nadn lFdeesiusaulimiledssy azdasiunmsniaiiaiy ietlaaiu

' o v v A aa ' :’z
NN UNU Lmfzmgyﬂmimﬂjﬂﬂumm%ﬂfﬂqmmmu

It is not permitted to work under a suspended load
without mitigation in place.

Exposure of this nature is only permitted in life
rescue situations and not for asset protection.

o

al a a v =3 My
fndfiinsaniduuazfuinduenalils

o & o N P
Aadindatisde luauznInraaun

AasAnadndafisAy

Life-saving rule - Wear
your seat belt.

al a oa a
AudfiRnsgniauuay

v 3 dl Yar
urihndgamenunaldsy

= S A
vaRylunsnR T

The first aider could
be injured if the
vehicle isin a

o Y a oo s - a A o
dusnsaaauiiniuue T 50 nu/u visapuEailaensuse

Alnaans uavdedadyynlwlasunasanan

The ambulance is to be driven at a speed which is
safe for all passengers and must not exceed 50
km/h.

Tending to a patient in an collision. The ambulance will have its siren in operation when
ambulance or other vehicle fransporting a patient.
and not wearing a seat belt.
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Ifaeetiedeansnizdusn

v o o A o
Fuldinsdniteneanzdusn
walldusnseAnNdAuER

AnguEnafinum

Life-saving Rule. While

e

GUCCER I T LR TE Ta

gl

U9

The potential of a
road fraffic accident

A A vo o o A 2
- rasile@ednranunanldlagusiunsmausy LNENAUNTUY

- lunsdinsieanislideyaiiniiia vsedeanstencuenas Waensnlun

Uaandiy

No conversations to be had, instructions only to be

i is increased. . :
) ) o driving, do not use your passed and confirmation of that the message has
Usw;gfo rodlfr? WhenTﬁlrlvmg to phone and do not been received.
et information on the imi . o . .
gel ) exceed speed limits. EG wind direction and speed given over the radio,
incident and location. . . . : ;
driver will confirm the information only.
If a longer conversation is required, the driver must
pull over.
madllwenAnsanusfidtyyiniudamn | Safety procedures. Mndfrmnsgnidudlyly - saglAsuAdaanndtiymnisvngnidumintiu uassieafuidndnqaiia
was Ay NuNANIALIE winajudanila TnagainunspauAxdtyoyI
- il lwenpnssasiiginsnideanshinsag nasnan
Entering a building when fire Responders

evacuation alarms are
activated

accessing a high-risk
area

Trained responders only to enter building on the
instruction of the incident commander. Awareness
of the potential incidents and scenarios. Use the fire
detection alarm panel to identify source of the
alarm. IC to direct response to the building and
complete a dynamic risk assessment.

Responders must have radio communications

msldnsdwidele ndestinagluay AED

Using a mobile phone,
camera, and AED in terminall
without written permit.

Safety procedures.

s msdnsieta naes
fegiluaz AED lununng

A
AIMHLALN

Using a mobile
phone, camera, and

ayny e Wldnqmsuna dviuidwihfinauauanutlaendieldhasese
v 9 oA o 3w 2 o = -

Wi ndszaniasatuauiagniduiasiuiniuanisnl

ayry1a W7 qatityinis o Audiiawme) (Forward Command Post)

3 Y o cdl o a4 9dy e o o A
AUTUY rymmﬂw;mimmmmuui@gwimuwmﬁm%mmmmms

uaztiufinmenisl
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AED in high risk area ayry1e W dluiuiiclassified area 1w zone 2 1w A udaiULNY

[hazardous areal (Tank Farm) Aiuuinifiawesndsluwidwsudiaymnismenisal

X o a wdae ve = e ay
Waswidagnlafuannnldiuiinnmuazimanisaline ldeaenu
anungad

aoy e WdN “andgunenuna” Afuuavieiufitlaensie (Cold Zone)

A s o o , & 9ay o 3
Lw'ammmm'amLLu:uﬂuﬂ'ﬁmammgwimummmu

Mobile phone and camera can be used at
command post for only Initial Incident
Commander, at designated ‘First Aider point’ or
“Cold Zone” in case of emergency. Other person
must operate these devices on the instruction of
the incident commander.

If the hazardous area zone 2 (e.g. fank farm) is an
incident location, Initial Incident Commander or his
delegation may use these devices to record ore
report situation.

Tidusatulagniduanizenanuillnain | HSSE safety procedures. IAFuLnaduaINNNIANAIN Hnsilndanenanmillvidudlszan

a1A"9 Tuln

R srduas Idnyonluszudnsanan

Not holding a hand rail when Fall down the stairs
using an evacuation chair on resulting in injury. . .
stairs Evacuation drills must be held annually.

Spoftter to be used to guide team an ensure safety.

Revision 15: 1 May 2025 Internal 134



WHURNLAUN5VINATIVUII (Oil Spill Response Plan)



THE SHELL COMPANY OF THAILAND

Trading & Supply
Operation

CNS 0il Spill Response
Plan Tier 1

Revision Date Prepared Approved

17 1 May 2025 Thanida Leetanakul, Ong-Artpan Posri
Daranpop Panumasrusme




Trading & Supply Operation

A1UN (PREFACE)
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UNAITUNTAT Leanysod HSSE Advisor Thailand
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tuinmsisuilgaunlaianans (Amendment Record)
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15u1l9q LU, 3 milﬁ\iLuﬁll,ﬁ'aﬁﬂﬁﬁl"fﬂummﬁﬂﬁu (Oil Spill Notification)
ﬂa*uﬂa;\immﬁ 3 LLmuﬂﬁu“ﬁma‘*’uﬁmmmﬁﬂﬁmmLm:ﬁ’wﬁumﬁm%’u (Black Oil Spill)
uaziiadernvunGes PPE
ﬂa*uﬂgqmmﬁ 4 Lmmumuﬂﬁuﬁma‘ﬁmm‘mﬁﬁﬁﬂm (White Oil Spill)
ﬂa*uﬂgwaﬂmmuuﬁ 1 umﬂﬂﬁﬂﬁma“ﬁmmmﬁﬂﬁmzﬁuﬁ 1
ﬂé”uﬂgu@ﬂmumuﬁ 2 nuneaaTnsdniasialunsiigniau
ﬂé”uﬂfgu@ﬂmumuﬁ 4 iﬂ;g,@Lﬁmﬁummﬁﬁqﬁﬁﬁuﬁmuuﬁ (CNS Fast Facts)
ﬂé”uﬂ@u@ﬂmummﬁ 5 mﬁmmﬂmzﬁﬁmmmﬁﬁﬁu
YLMAENANTIULT 6 uTigenlmaesadate Ly
ﬂé’uﬂg«@ﬂmmwﬁ 12 mam@‘l%\ﬂu@ﬂmaiﬁmmmﬁwﬁu IESG
ﬂ%uﬂgmnmmuuﬁ 13 T&S NOTIFICATION AND INVESTIGATION PROCESS

14 314.n.22 | UFuilga LA 3 ma‘u@”\ﬂmma‘fi@ﬁﬂﬂa‘%ﬂmmmﬁﬁﬁu (il Spill Notification)

15 31n.A.23 | Uil LONANTULLT 2 wnnaaamsAnmnsialunsdigniau
ﬂé”uﬂgxﬂ,@nmﬂl,uuﬁ 4 %HﬂLﬁmﬁummmﬁqﬁﬂﬁuﬁmuuﬁ (CNS Fast Facts)
ﬂé”uﬂgqvanmumuﬁ 12 mﬂ@ﬁmuqﬂmiﬂﬁmmnuﬁﬂﬂu IESG

16 13.p.24 | sideft 3 Sianie AnzNssuN1sdANN TR NI TleaannTnsuLazAT ot
(nNaw.) mmixL‘ﬁﬂuz@wﬁnmanﬁuum’?fiﬂﬁfmmﬁmmimﬁwwﬁwLﬁ@qmnﬁﬁﬂuum
AR WA, mebe
LeNANTULLT 2 wnneatinsdwimnsdelunstianiau uarseaziauavesindjifng
@ﬂ@umﬂqrﬂﬁqﬁﬁﬁu
LBNANTULLIT 4 %’@H@Lﬁﬂqﬁummﬁqﬁﬁﬁwﬁmuuﬁ gnianda 1.4 Information on
Recent Incidents Ua 1.5 TasatAnsie
LONANTUNLT 5 iwmi@qﬂmtﬂﬂﬁmmmﬁﬁﬁu Lﬁmﬁugﬂmmﬂm
LNENULLA 8 LA ICS201 FORM
\eNANTUULT 12 ﬂwimﬂlﬁ’mu@qﬂmdﬁmmmﬁwﬁu IESG : BASC ludauaesdoyar
AnsauazsnanNsgLUnInied IESG

17 18p.25 |- 14 %@H@ﬁqmmﬁﬂﬁu (Storage Tank Information)
- 4.2 MaudavnFiedutdanIAuLe3LTEm (Notification to the Company’s 24 hour

Emergency line) A1984 Casualty notification procedure Aug 2024

Revision 17: 1 May 2025

Internal 2



Trading & Supply Operation

- enasuuLii 4 ﬁ@gmﬁmﬁummﬂﬁ\iﬁwﬁuﬁmuuﬁ, gWAn CNS Initial
Information/ Fast Facts
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Copy Number Name/ Position of Copy Holder Hard Copy PDF e-copy
1 Distribution Operations Manager Thailand X
2 Terminal Manager CNS X
3 Initial Control Room (Oil Movements Control Room) X
4 Alternative Initial Control Room (Dispatch Office) X
5 Incident Command Center (Chao Phraya room) X
6 LSC Plant Manager X
7 Bitumen Plant Manager X
8 Country HSSE Manager X
9 CNS TOS Lead (HSSE Ops) X
10 CNS TOS Lead (Ops) X
11 CNS TOS Lead (Dispatch) X
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1. dmguszaan (PURPOSE)

' 1
o

Uinaadivlsawalng i aldadunazenyinfuazaiistanstlasiudanndes  Taaldninuald

Tufoyyuasuletnaduganinennsis mndasadis Avutiuas &wanden wazanuiudnteusedinn ez
Lo 2 5 ¥ . - Y .o Y L ¥ L ays
ANsNunaziinasdawndennia Inennsilasiu AruanuazanuafiEniIsinduiliassnainuniu ARsUNNUASTA

[ v

o o a . ¥ o . . £ A o v o Ao
AANTUHURNIRUNITUIAATILUINY (Qil Spill Response Plan) 21 LW@SL“MNNWmﬂ’]ﬂuﬂﬁﬂ@\iﬂuLL@%mmm%umi

dftFnsdasadiamuislddssfiulanazesngnisniasiniiuialmety valielifinsantiunismanduuas

3ZEN 3@3~I1‘L¢Lﬂ'ﬁ‘LLfﬂ°ﬂ BRCLTTENA NZ\]ﬂ?%%u@?ﬂﬂ’]ﬁ‘%ﬂiﬂ@ﬂ@ﬂﬁ’]ﬁu

WHUgNIAUNII1AR AT LNTRTTLE A RTnaY InetinuwimnalfiReesngugnainssnngi wuayénedeann The
International Petroleum Industry Environmental and Conservation Association (IPIECA) LLﬂzLLNu@ﬂLau@ﬂuﬁﬁ'\i
A0AARAITULALT DI ULA IR ANANEN9UNLTe9a NN T uwAIT1R  (National  Oil and Hazardous Substances

Pollution Contingency Plan) gl

o

AnUsrasAnanaeuNulsznaLAae

'
al

4 a9 N o 5 o e = = = a
1. LW@TW@’]N’]@G‘UQUﬁlﬂ’]ﬁ“ﬂ@mﬂi"mu’muvlmmﬂL?'J‘Vl'sﬁmLL@?.SN‘JJT?&@VIﬁﬂ’]WN’mV]Eﬁﬂ

2. WerleaiuA MRS ENALAATLANTWWIAREN  UNAINTNENIDITNTNG  UINAIVIBTIEN Tt N

v

seulnuazaanansznuliivasiiaaign

3. eanANidEesugININewsiE NenaasiaiudUfiRnurdnasuingiu Wesnainnisdudauas

gnnNNT
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2. AauLamALazn1sna (SCOPE)
This oil spill removal contingency plan will only be used for Tier 1 oil spill removal operations. The amount of leakage
into water bodies does not exceed 20 tons (Ton) and occurs in front of the jetty (with a radius of not more than 50

meters).

If the oil spill exceeds 20 tons but not more than 1,000 tons (Ton), or occurs in an area away from the jetty, such as
in a river or in the sea, which exceeds the depot's own operational capacity, it will enter a Tier 2 spill. Under the

direction of the Marine Department, which may require cooperation from various agencies, both public and private.

If the oil spill exceeds 1,000 tons (Ton) or Tier 3, oil spill removal operations must be carried out in accordance
with the National Oil and Hazardous Substances Pollution Contingency Plan under the supervision of the Marine

Department and require additional support from abroad.

WHUNINT 1 LEAIANANAUETENI U URNLAULAAATILUNNUIDIARINLILN U 9

NATIONAL OIL
AND
HAZARDOUS
! SUBSTANCES
I POLLUTION i
B I | conmingEncy
|
|

INCIDENT PLAN

MANAGEMENT
PLAN

SCOT CRISIS
MANAGEMENT
PLAN

IESG
OIL SPILL

RESPONSE
PLAN

TERMINAL
EMERGENCY
RESPONSE
PLAN
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3. BIANTNNFUIAATILUNNULAZANMNTLRATAY (ORGANIZATION AND RESPONSIBILITY)

3.1, meUszauanNsinlanumiaeaunAsg (Integration of Shell into National Organization)
duiudszmalng  AnEnIINNN AN TNANEN1HNEasR NN ULAZIARA T (nAw)  FeRuTiAlunng
AILAN ML aua wariuRiateulunisadpuaisnisiiiasainiidu ladpriunulasiiuazadpuaiemin
d‘ 90‘ o 1 Qé’ o val o & a e 1 a one ]
Wasanninsiuwisfian nanvualilguiilszaiuenu gudrauaunisimints wdiwdimns uasudee
atiuayune AN 9A1HUN920INTNEYN TnadnasinGe WUIENIUIITNIFANUATAN ANBYTNIE

ANTNUWIAABNTDINGNARAIUNTINUNTUTINATHUNNT LA ATILAYY

v
=) a [

WHadn9ir lnaresinsiuasguuasin Naiunifiatuealnansenusedndanls auiluauiuinaesaes

]
=

gnnaliiinnisialua (Spiller) lun1sadnasuindiys lunsainisialuaresduszaun 1 (Tier 1) gnnaliiianis

v v
o O o v

5alva Tuntunnalerdsinsiuasasansnsasifiunisadnasuiidulimaidsauazginsnizesmues wn
nsfalnatiuinanGenieuegiuiv - azdediGetiepdudineliiianisialua  (Spiler) etelsfinuads
wduazfanty nMeethafinauasnsalunisrauaunisi luauazadpas Uiy Inadasudalingudii

neululaniduwsn

\WHan9i lnaresinsiuiuiananaunsnasaspdsidulunsauauuazadnls tnedunissaluaseauin 2
(Tier 2) ¥7as2AuUf 3 (Tier 3) N13AHLNNTIUNNTRR AT LU UAZARIALEUNIANN LU RS AULAZ IS AN AN
nasiesaninsiuwieng Tnednsuidnvindugauanisguiilszauanuuargudacuaunistifinag wsvan

a a d?/ J A v o A o v dl v o o a s
ANAMANATUUBNIIAYINGS gunuainnasiniGeazinurihnidugenusnisaudatuannisdfizminag

(MeazuninFNg lfan wuleaiiuaradpnatem1eUIliesa NN U 5)
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WHUMWH 2 udnenisdszanuanusaniiassudensdJiRnisuanas LN AULRLTARALLHWTIR

SCOT CRISIS : "
MANAGEMENT | |
TEAM . |

1 | L I

: ; I |
NCIDENT I Autilsranieny
MANAGEMENT - — - m e e > I
TEAM . |

A

\ 4 |

v AutlAaLANNTUN LIRS | |

ERREEEEEE

WUy INsmAnIsal

(INCIDENT |
COMMANDER TIER I) : A ,

: | mllgaduayu

\ 4 I

4 I

wiaEl )1iAn15129ARS I L :
_ - wiadfiRnng |
(Terminal ERT) e I N
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3.2. wiagiiBn1saanAsILUINURDIARIUINY (Terminal Oil Spill Response Organization)

v 14
a oa o o CIA IS TS

wiieljiRnisadnasuiniuesndandy  Audhilunisdfusnisdesiuuazadnasuindiuiieniame
¥ L Coo ¥ d y = . dd Y . = - -
siuiluaasguuacdy - dedsznevldfsanndnseniunuuinuazaniuingeuuansnegiull - el

FEALIDEIAAILDN AT TN 1

3.3. NUINLATANNSURATAY (Roles and Responsibilities)

A o o ™ , . g yala o A a oa o ™ e § oA o A
LN@NHW??QiW@ﬂ@Qquu@QQLL‘M@\?‘LN ‘V]NWLL"I‘V][?]’]NLLNuﬂﬂUmﬂq?mQQﬂ?ququuﬁﬂ@\iﬂ@\iquuNMuq‘V]LL@gﬁ
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ANNSURATRLAIT

3.3.1. pj"nﬂ'lmsmqmsrﬁ (Incident Commander: IC)

uihnaueenisuilaaniunisaliveaniduindiuiolua
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o o A
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v oY o 6 o 1 i/dl dl 3 a o 1
- LmLwlma‘mmﬂmmLL@:i’mmmﬂumﬂ@ﬂwmﬂﬂmmwmm‘ummﬂumww L1
n3sunMsLIMsnadfjiiRnig (Distribution Operations Manager Thailand), Marine Technical
Advisor Waz Supply Operations Manager wup
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- devhunsineusndUiiRnuadnamuiiuszAun 2 (IMO Level 2) vizgaidndaniln Oil Spill Tier
2

'
o

3.3.2. Bj: 4N19 ol ﬂmﬁﬂmﬁ; (On-Scene Commander: OSC)

o 4 '

TR nwnugiyrniamgnsiidedityginismanisnilieg
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- dszmiuaniunisad niaalnnwme
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3.3.3. wdaaP1inn1sa1ais (Shore Response Team)

! v v
a o ° o

- Pt RreaAT LTSN

A UL T Y PRt FQ PRI TG EITAR

- Aesedszanuauiuddinig o qaiiame (0SC) Wiesauaniunisaiiefastenisaiayui
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udusANAMTUNM92RATILENTY |ugUnen] fdana 1Asedie TeALUENEW
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- devhunsinevsngufumw dhdandn Oil Spill Drill

3.3.4. LRATUUINTNEIANNNUAY (Security Control Officer)

1%
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wduneulafuayye
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- avuRutesiuningAureInaingiu
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- atuayunsUfuRnsRu N A At Tesiityraniamenienl

3.3.5. niaaUaYY (Support Team)
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- ApnuArATUAULAIIaIRNTAINTG t qaLfinlme (OSC)Fasaann i tesasile ginsad wades
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o

3.3.6. 1au¥itlszaaAILAN (Control Room Operator)
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o wa

- wiwgldgsdnineadeanialuiEim
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4, ms%;ams (COMMUNICATION)

4.1, ﬂ’\iLL'inmﬁ!n’malu (Incident Notification-Internal)
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Trading & Supply Operation

Shipping - Emergency

Response

Casualty Notification Procedure for

STASCOVoyage Orders, August 2024

CASUALTY NOTIFICATION PROCEDURE

NOTIFICATION SHALL BE MADE IN THE FOLLOWING ORDER OF PRIORITY.

= BY TELEPHONE: (+44)207-934-7777, THE DEDICATED TELEPHONE NUMBER FOR
CASUALTIES, (24 HOURS).

= BY EMAIL: casualtyalert@shell.com
= BY TELEX: SHELLCASUALTY LONDON 8814807

Only in the event of failure of the above telephone number, then the alternate number + 44 207

043 1997 must be used.

IN THE EVENT OF A SERIOUS INCIDENT AS DESCRIBED BELOW, SHELL CASUALTY MUST
BE NOTIFIED WITHIN ONE HOUR OF THE INCIDENT OCCURING:

¢ Collision with a fixed or floating object.

s Grounding or stranding.

o Structural failure.

« Fire.

+ Explosion.

¢ A fatality or serious injury onboard the vessel.

s Any condition that affects the safe operation of the vessel.

« A security incident, including a suspicious approach, piracy or cyber security event.

« Any unscheduled event to any vessel whose charter, cargo or berth involves a Shell
company where the vessel is likely to be delayed for a period of more than 3 hours; or
immediately where the safety of the vessel is considered to be at risk e.g. within territorial

waters, a busy shipping lane or other hazards.

SHIPPING - EMERGENCY RESPOMSE FM ER 003 - Version 3.0 Page |1
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Trading & Supply Operation

SHIPPING - EMERGENCY RESPONSE

« An uncontrolled release of oil, chemicals or hydrocarbons gas (liquid or vapour) owned

by a Shell company or at a Shell facility, or from a vessel managed or chartered by a

Shell company, specifically:

(o]

o

o

(o]

more than 100 litres of liquid hydrocarbon released to an external deck
secondary containment.

any volume of liquid hydrocarbon released to water.

any volume of hazardous chemical release to water.

an uncontrolled venting or release of cargo from LNG/LPG/LH2/LCO2 vessel.
any uncontrolled release of hydrocarbons on deck when the vessel is in United

States or Canadian territorial waters.

e Anincident affecting the community that impacts on local authorities, nongovernmental

organisations (NGOs), the general public or other credible body.

* Anincident that has potential or actual media interest where the cargo is owned by a

Shell company or at a Shell facility, or involving a ship managed or chartered by a Shell

company.

* An emergency near to the vessel, which may impact the vessel, or any other situation

that threatens the actual or potential safety of people, nearby facilities or the

environment.

Any incident that does not meet the above criteria for a serious incident but results in a delay of

up to 3 hours, change in the vessel schedule or other deviation to the voyage should be notified

to your usual Shell Contact (if known) by phone and confirmed by email, as soon as possible

after the incident to STASCoCasualtyTeam@shell.com.

Shell Casualty recognises that each vessel owner/operator will have their own casualty reporting

requirements and the vessel may contact them immediately following an incident. Shell Casualty

has no objection to the vessel owner/operator making this initial notification, provided the

procedure as described is followed.

If the incident occurs within a port the agent must also be copied on all messages sent to Shell

Casualty.

In any event, the Master should notify statutory and regulatory bodies, national and local

government agencies, if required, and Vessel owners / operators and sub charterer using the
fastest means possible.

SHIPFING - EMERGENCY RESPONSE FM ER 003 - Version 3.0 Page | 2

Revision 17: 1 May 2025

Internal 14



Trading & Supply Operation

SHIPPING - EMERGENCY RESPONSE

THE INITIAL NOTIFICATION SHOULD INCLUDE:

AA. NAME OF THE VESSEL, IMO NUMBER

BB. DATE AND LOCAL TIME INCIDENT OCCURRED

CC. LOCATION COORDINATES: LATITUDE AND LONGITUDE/ NAME OF PORT OR
TERMINAL/ DISTANCE TO NEAREST GROUNDING LINE

DD. DESCRIPTION OF INCIDENT, DETAILS OF FATALITIES OR PERSONAL INJURIES, DETAILS
AND EXTENT OF DAMAGE, EXTENT OF CARGO LOSS AND EXTENT OF ANY POLLUTION

EE. IS THE VESSEL ABLE TO CONTINUE THE VOYAGE, EFFECT ON OPERATIONS, DELAYS TO
THE VESSEL

FF. AUTHORITIES NOTIFIED

GG. 24 HR TELEPHONE AND EMAIL DETAILS OF COMPANY DPA

HH. MAIN AND ALTERNATE TELEPHONE AND EMAIL DETAILS OF SUPERINTENDENT

This should be a contact from the vessel owner / operator that can be engaged on technical and
operational issues directly.

Il. CARGO TYPE AND QUANTITY ON BOARD

JJ. NAME OF SHELL CONTACT - IF KNOWN

KK. TYPE OF SHELL CHARTER OR NAME OF SUB CHARTERER - IF KNOWN

IN THE EVENT OF AN OIL/CHEMICAL SPILL OR GAS RELEASE, THE MESSAGE MUST ALSO
INCLUDE:

LL. LOCAL TIME, DATE AND LOCATION OF SPILL, INDICATING NAME OF OWNER OF THE
INSTALLATION (IF IN PORT) AND WHETHER AT A JETTY/CBM/SBM OR AT SEA.

MM. TYPE OF OIL/GAS /CHEMICAL E.G. CRUDE/BLACK/WHITE/LUBES/BITUMEN ETC.

NN. CAUSE IF KNOWN E.G. OVERFLOW HOSE BURST DEFECTIVE SHORE LINE HULL DEFECT
ETC.

0O. ESTIMATED QUANTITY SPILLED

PP. ESTIMATE OF RATE OF SPILL IF CONTINUING

QQ. WHETHER CLEAN-UP HAS BEEN ATTEMPTED, EITHER BY SHIP OR THIRD PARTY, ANY
ATTEMPT TO CONTROL SOURCE OF SPILL

RR. ANY OTHER RELEVANT COMMENTS

SHIPFING - EMERGENCY RESPOMSE FM ER 003 - Version 3.0 Page |3
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WRIUATINT 3 NsuAamRLiaiin1ssa luauasinii (Ol Spill Notification)

Oil Spills

N A
Spill Observer Ll Notify Shore Officer, Ship Officer/ Ship Master
\_ * J J
s N A
Shore Officer - Notify Terminal Manager, Ship Officer/ Ship Master,
7 CNS TOS Team Lead (Ops), CNS TOS Lead (HSSE Ops)
\_ J J
v - Notify Distribution Operation Manager
- Notify Supply Operation

Terminal Manager - Notify Marine Technical Advisor

- Notify Country HSSE Manager/ HSSE Advisor
- Notify local Marine Department
\- Mobilize Terminal resources to incident site

= /- Notify Incident Management Team \
Distribution - Notify GM Distribution Operations East

Operation Manager |~ _ Notify GM HSSE Distribution Operations

- Notify SCOT Crisis Team and Corporate Relations

(If need, follow T&S Notification and Investigation

Process)

K Notify STASCO (If need, see Item 4.2) j

- Activate Incident Management Team
- Notify Marine Department and related
government agency

Incident - Notify IESG

Management Team - Notify neighbor oil terminal
- Notify local emergency/ hospital (if need)
- Notify neighbor community
- Notify STASCO (if need, see item 4.2)
- Notify OSRL (Tier III)
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4.3. meu,'i'qLuﬁ;ﬁiauﬁqzmuswn’\s (Incident Notification-Local Authorities)
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Trading & Supply Operation
5. NAYNSUNITI9AATIUUNNY (OIL RESPONSE STRATEGY)
5.1. waaaviliAningusalua (Probable Sources of Ol Spil)
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5.1.4. Fainafu (Vessel Grounding)
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5.1.5. Wsludainae@eialua (Bunker Leak or Oil Spill)

o -

A = ! 3 o & A qgve A o : LA = = A a % o
LN@Nﬂq?@qﬂquuﬂj@L’Wﬂ\?slﬁﬂj_lLﬁ"mﬂqqflﬂﬂfl?@luﬂqﬂ@qﬂmqﬁﬁ‘ﬂqqﬂlﬁﬂuqLﬂ'ﬂﬁ' NtﬂﬂqﬁquLﬂmquu

A Y v o o =

57 luaasquuasinainnisingaaasiassildlunsguane  saiaainnisiiiduduaindaiunesiasise
aanunggglauazia uassguuasii wniiaweaslinganisasniusemaiiuGe laaiun

fonynuazliUfiRa NuNugnBudnALITusE AL 1 (Tier 1)  weNAINENNsEenNEme G

v
°

1 v o 3 =4 o s/%; v Y ! g v v
TZ‘I/?']']\?E]\TU\TLT’]’B?J’NEIT%?J’B\?Li’ﬂﬂ\?Lﬂumﬂiﬁuﬂuu@uﬂ@ﬂuﬁ%%ﬂgﬂﬂﬂi@LL@$@\‘1@]LL‘I/12\N‘L$']1®®"JEI

v

nstsziiiuanuidsamsinduialua (Oil Spill Risk Assessment) AiuAdsNuTaaTaIUWT I6H

a P A
ﬂ']Tﬂﬁ'zLNum']Nﬁ"]El@zL@ﬁlﬂiuL’ﬂﬂ@qﬁ'LLu‘UV} 14
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5.2.2. tsiupia (Diesel)

5.2.2.1. AraNR
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WHUNINTA 4 General Spill Response Decision Guide

Note: Additional factors may
have to be taken into account
and each case has to be judged
against the specific conditions

Are winds and
currents likely tq
move the oil
towards the shore?

Monitor and
Evaluate

Consider leaving oil
to weather naturally
-
Consider
containment and
recovery
operation
No

Is dispersant
application
approved?

Is offshor
Containment and
recovery feasible?

What is the level
of mixing energy Low
at the spill site?

Yes

No

i

Concentrate efforts
on protecting
specific coastal

resources
(if feasible)
Yes _)—
Is the oil viscosity more -
than 5,000 centistokes a Consider
sea temperature at m spraying
present? dispersants
(consider weathering)
AN919% 3 wrulHrRnsaanAsILENRBATLAS NN BMTE9TY (Black Oil Spill)
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1
©32e

Taaaviiava-taanaraeise (Incident Commander)

o s

UTINITURNITD

- eenmdlilfiRnsmuuLanauadnA L UIEALN 1 - f
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(Incident Commander)
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(Shore Response Team)
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(On Scene Commander)
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(Control Room Operator)
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(On Scene Commander)
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6. n19gAn19UfRN1s (TRANSITION TO NORMAL OPERATION)
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7. mswmammuu.mqﬂmzﬁ (TESTING OF OSRP AND EQUIPMENT)
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F18N19AaNA15WU (APPENDICES)

LAN&NS Faranasuuy
Huy
1 miqﬂﬂﬁiﬁmiﬁmmwﬁﬁﬁmzﬁuﬁ 1 (Tier 1 Terminal Organization)
2 wnnaaainsAnimnsialunsdlgnidu (Emergency Contact Number)
3 wuneuFLWA9ME (Ol Spill Notification Form)
4 ”@Hﬂﬂﬁ\iﬁﬁﬁulﬁmﬁu (Facility Information/ Fast Facts)
5 immi@qﬂmrﬁﬁmmwﬁﬁﬂu (List of Oil Equipment and supplies)
6 NuTsaulvnresndatasuuy (CNS Terminal Sensitivity Map)
7 mumﬁmam?mﬁﬁﬁu%ﬂw@ (Qil Spill Scenario)
8 ICS 201 Form
9 ANIAENT09NN lH BaasAAs LT (Risk Assessment On The Use Of The Spill Boat)
10 %umuma‘ﬂﬁu“ﬁLﬁ'@mqmmﬂéﬂm (Guidelines for Spills and Leaks of Bitumen)
11 SEAM Standards Practice — Emergency & Spill Response Plans and Exercises Reference
12 ma‘m@‘lﬂﬁ'\muﬂqﬂﬂmiﬁmmmuﬁﬁﬁu IESG : BASC
13 T&S NOTIFICATION AND INVESTIGATION PROCESS
14 OIL SPILL RISK ASSESSMENT
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L@NAITUULN 1 Wilrad JusnsuanAsILENNWsEAUN 1 (Tier 1 Terminal Organization)

HUTIN1sWmANITL
(Incident Commander)
Terminal Manager
Alternative1: TOS_Team Lead

Alternative 2: TOS_B1

A 4

FAIMs o aainLug
(On Scene Commander)
TOS_S3
Alternative1: TOS_B1

wiaeljimnisanads

(Shore Response Team)

» -HSSE Ops Team
-Oil Movement Team

-Dispatch Operation Team

P a oa =
‘VIN‘]JQ‘]JIFIﬂ’]i‘]JuLi’PJ

q (Boat Response Team)

(neilsias f 38 mATIULNTL)

|l ganenuna
> (First Aider)

Designated First Aider

NuaduAYY

A 4

(Support Team)

Contractor/ Worker Team

\ 4

iduinditlszasiasaauny
(Control Room Operator)
TOS_B2
Alternative: TOS_Ops or
TOS_Dispatch

LRIUUINSNEIANNUAY

A 4

(Security Control Officer)

Security Guard

NNLILUG)
A a v 4y Y o = o
1. WENNAYINEIN BN UNITN 2291
v dl Y o c 5
wingiayanswanised 491 1C aa
o » A o
azyuinariuayu
2. natik Bitumen vise Lubricant

5alua WAnNslasevinusiium

130w |C
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Anjusin1sanidurasaasiduasaasianiinagiedas 12 aw lunisssivmngnidwiesiu delsznaullsos

o inymniswmnisadiliessiu (Initial Incident Commander) 1 w1el
v o a o o
° mumwﬂ@mmmmuqu (Control Room Operator) 1 118l
- TOS Oil Movement (B2) = 1 ungl
- Additional TOS, TOA as available
° ﬁwﬁﬁﬁmﬁummﬁmﬁu (On Scene Commander) 1 1ngl
® Fuszuwmmiiassiu (Response Team Shore/Boat) atinsiiat 7 wiel

- Terminal Operation group operator = 3 $¢

CCTV monitoring group operator = 1 11¢l
- Automation Loading group operator = 1 118l
- TOAALS (Yard) =1 4l
- TOAOps(C1)=1uw
- Additional TOS, TOA as available
° Lé’mﬁﬁﬁmuquLmdi"m@,uﬁf]ﬁmw%q(ﬁre Pump Operator) 1 W8l
- Terminal Operation group operator = 1 U
° Lf«i’mﬁwﬁﬂgmwmm@ (First Aider) 1 W1el

- TOA Dispatch = 1 w1l

2 '
v vl o e

natndiinnisaniauAadinaslisaulunstu g
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vNASHULY 2 unaaalnsAnviansalunsaignidu (Emergency Contact Number)

nreLaansAnAeluARITaIUUN3 (CNS Internal Contact)

Position

Name

Internal No. Mobile No.

Emergency Call

TOS (on duty)

TOS (on duty)

Terminal Manager CNS

Thanida Leetanakul

CNS TOS Lead (Ops)

Ketkanok Jiraborvornpongsa

CNS TOS Lead (HSSE Ops)

Daranpop Panumasrusme

CNS TOS Lead (Dispatch)

Tewanant Sritawan

CNS TOS (HSSE Ops)

Somkiat Vongsilrthai

=

naneLaa NS ANNELINNS Trading & Supply (T&S LT Contact List)

U

Position

Name

Internal No. Mobile No.

Distribution Operations Manager Thailand

Ong-Artpan Posri

Road Transport Manager — TH

Akarawitch Leetanakul

Terminal Manager — CNS/MR

Thanida Leetanakul

Mgr. Distribution Ops Support Thailand

Rawee Wongkumpong

Supply Operations Manager TH

Nopporn Wongsatitporn

Mgr Supply Thailand

Charnchai Saereeporncharenkul

Fuel PQ Excellence Lead

Sompop Srivannavit

Pricing and Business Development Manager

Aruj Maekwatana

HSSE Advisor Thailand

Janjira Bangsomboon

Senior FA Mobility and Distribution TH

Pramote Phasayadet

Senior Facility Engineer

Eakasak Rojanavichen

Senior Maritime Technical Advisor

Bamrungkiat Thongkam

Maritime Technical Advisor

Rittirong Yamvajee
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nanaaalnsAninmeluau giid1Any (Other Contacts)

Position

Name

Internal No.

Mobile No.

HSSE Advisor

Country HSSE Manager

Ratchatapong Boonwatsakul

Professional Safety Officer

Krittaya Sansurat

Health Manager

Thanawat Supanitayanon

HSSE Advisor Thailand

Vasupon Chotirat

Real Estate, Head Office

RE FM Thailand & Vietnam

Pradtana Tavisuwan

RE Hard Services Manager

Ratchata Naksombut

Corporate Relations

Head CR, Thailand

Srirajata Dhanarajata

CR Advisor — Downstream Thailand

Sudarat Peetakanont

CR Advisor — SP/S| Adviser

Rawiya Mahaweero

Lubricant Supply Chain

Supply Hub LSC Mgr - SEA

Thanet Puwapiromkwan

APAC HSSE & E2E Quality Manager

Boonlert Samerpark

Plant Manager

Korakhot Nuntanoy

HSSE Advisor — Thailand (LSC)

Anusorn Tassanaraphan

Quality Manager

Kamol Manustrong

Maintenance Manager

Narong Poontavee

Construction and Road

Bitumen Operations Manager - TH

Ananchai Sae-Jew

Site Manager - Bitumen

Pha Supoo

Site Manager - Composite

Prasath Chaiwirat

Soil and Ground Water Specialist

Program Manager, SGW

Pachareeporn Hanpong

Facility Engineering

Senior Project Manager

Supot Visuthranukul

Senior Facility Engineer

Eakasak Rojanavichen

Senior Rl Engineer

Ratchanon Chootrakool

Facility Engineer

Kevalin Patimeteeporn

Project Manager

Arriya Hongsvinitkul

Project Manager

Pasin Khampen

Distribution Operation Support
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Mgr. Distribution Ops Support Thailand

Rawee Wongkumpong

DOS Advisor

Pinporn Roungsuk-udom

DOS Advisor

Kutchapong Buawan

Facilities Contract Holder

Leelada Rattanavija

Facilities Permits and License Holder

Athikarn Srifuengfung

Facilities Reg. Compliance and SP Co.

Weerachad Subsinchai

Sr. Operations Maintenance Coordinator

Charat Phucharat

Operations Maintenance Coordinator

Thanavit Teachatrisorn

Social Performance Coordinator

Facilities Reg. Compliance and SP Co.

Weerachad Subsinchai

Emergency Response Coordinator (ERC)

DOS Advisor

Kutchapong Buawan

Shell Notification System (SNS) Coordinatol

r

SNS initiator

Pinporn Tanthanasirikul

SNS sub-initiator

Kutchapong Buawan

SHELL’s STASCO

Company’s 24hour Emergency Line

casualtyalert@shell.com

International Oil Spill Resource Contact

Oil Spill Response Limited

No. 2, Jalan Samulun Singapore 629120

nanaLaeInsAniMauanfidAty(External Contact)

WUILU naeLaInTANG
@uﬁmmﬂ@@mﬁﬂmqﬁﬁ (ANAIUNTNIANNN) 1199
grintlasniuuasussinIansnsnisie 199
aniAuINAIRaRRE 02 258 2094
ADALINAIYNNT NS 02 286 0140
aptALwasUenln 02 251 1443 (§3n13), 02 251 1157 (Vsiny)
anilaumasunedn 02 234 8847, 02 234 8848

TNWF;I’TLIW@WE]__JWVLWZ (Call Center Emergency)

02 270 0124 (sawe1u1g), 02 270 1111 (Lmun@n@u)

Tsaneunanaynn2 (Call Center)

1772

AElla1I0d (AUELIUNT AAnfusnaIndn)

1669

ADNTFNIIAUATLNAYNNI NS

02 287 3004-6

ADNTRANIIABATUIAYINGD

02 249 8888
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7

nassunu 1195
FIN3IANINAT 1193
@uﬂ’murﬁ;w,l,mzi“qn%mwa‘ 1197
aneAuNINTae ULAZLITINNA1819 U 1784
Autia319991 7R 94.100 1137

ansimnukuALNlg nawdsesautiuflng

1182 nNA 0 NA 4

AuenAaW i NTRLTG

02 399 4114

FPT 01 (A@1LH@4)

02 929 5555, 02 574 6180

FPT 02 (annilgurine)

02 240 0168

A |
LIRTULTAN

(39in(Tug) Azanysnl

FRTEUABALANLN / (FDUIAATILUNNTU

15 Sunanassluileuings

- SCI Eco Services Co., Ltd

15190709149 Thauwma

wangatngANViINTusauAR3 (Community Contact)

RULY

) w1 A INgANA

UszauguruinAaaawmely 1

o =l
WAL AT LA

Uszaruguauinaaadntly 2

weiTyyn Aaninyd

Uszaruguauinaaadnly 3

UNAADT LAY

TAARBNLAEIUAN

LWRTNA

TAARBNLAEIUAN

IA181NATAAADILALLAN

TAAABNLAEIUAN

$ANLANBNINA

Japaaane i

TsaFauinnandame B.ANTWUS
sz uUgNTUARSALI AL ADFDE
urenaninas -

ARALNG -
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KUY

Talmnsa

w1 aINgANA

RUILNIUSILNS

NTNLENIN (Marine Department)

(afuayumiaalJIIRN IR NUHLTNR)

ANUAIU

1199 (24 Fq1n4)

N89U1389

02233 3790 (24 Galw)

AnANNUaeANBLAZAILIAABNNIGLN

02234 3832

neagyiniza (Royal Thai Navy)

(auayumia el )R9I NUELTNR)

AugfriRnIIneinge

0 2475 4521(24 42T14)

ANUAI

1696

NIUAYTLIANNANE

ANLAIU

1650

dnindpnisdanliRansail nnzeuds

LAZANTAURNTE

02 298 2386-87

(1981971N9)

nuraauMaluAfINY

Srisarun Engineering

(MASATLAYU 10-15 WIel)

Anune) N

SDB

(Masatiayy 10-15 We)

ATATATIA £9390309

QAN

2D

SPIE

(MAsadLaYU 3-5U81)

iR 81a13nn

2D

AnlnFa annag

KMJ

(MASATLIAYU 10-15 WIel)

ANNNAINE AATELA

ADITNGI BENII

a q

Tantawan

(Mavariuayw 3-5u18)

ALFIEYN BANLNITR

ADANDALTES ANnInel
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SIETAANUNURNLAY

FALRUS

w1 A INgANA

Ay TIn1siwmeAN1saiiiassu (Initial Incident Commander)

W95HAN RSN

Terminal Manager CNS

UNAIINBNUN ATLITNIAN

CNS TOS Lead (Ops)

WNUATUNN NN ASAR

CNS TOS Lead (HSSE Ops)

WL AmzSu

CNS TOS Lead (Dispatch)

1auUIissanasAIuAN (Control Room Operator)

a A =
UNWANINIURAN LTRIAT

CNS TOS (Ops)

UNENTINA NN

CNS TOS (Ops)

UNEIFLUA FARNELUNES

CNS TOS (Ops)

Wwedstyndl Inde

CNS TOS (Ops)

WIENOHOLE AR

CNS TOS (Ops)

UNA AR F7TUNAL

CNS TOS (Project)

Wandnnsziuueiiaasy (On Scene

Commander)

UNBIANINEIIR 219 ARNE

CNS TOS (HSSE Ops)

UNEHFUAT Uude

CNS TOS (Ops)

e douf Aaagel

CNS TOS (Ops)

= o
UNEINIANTY ANMTI9I0

CNS TOS (Ops)

weflEg A

CNS TOS (Ops)

= a
1UNEFTY MIENNANNA

CNS TOS (Ops)

YNeI AT STl

CNS TOS (Ops)

ﬁu’i:&"umﬁltﬁﬂﬂﬁu (Response Team)

o =
wewu Nalla

Terminal Operation group

WNHUNAR FINAU

Terminal Operation group

= o = [ s
UNEITISTE ATUNTNL

Terminal Operation group

o =
UNEIBUWEN 9WNILaenN

Terminal Operation group

UNLANNA NaDne

Terminal Operation group

WeUNImY Snaalng Terminal Operation group
WNEFAUANA RN Terminal Operation group

wetlsrye Arsan]

Terminal Operation group

wesuIng nin

Terminal Operation group

UNLBATIR 4A1FY

Terminal Operation group

1181594994 Uunag

Terminal Operation group

W1eAnlg naseau

Terminal Operation group
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weFoyaun Yy CCTV monitoring group
WEARRANA 29 CCTV monitoring group
UNEIBRTLINGT WITNINF CCTV monitoring group
wande navga Automation Loading group
WILBAN LA Automation Loading group
WENUN AL Automation Loading group
mmiﬂwqﬁmwm Automation Loading group
mmqﬁn‘f?m’ WHeeAn Automation Loading group
WNERNAT azanauny CNS TOA (Ops)
wnellaaa glaed CNS TOA (Ops)
wetlenia siud CNS TOA (Ops)
UILANNIAT AZQAZH CNS TOA (ALS)
wneidsens Innias CNS TOA (ALS)
WeauATnl uindiA CNS TOA (ALS)
UNANTED RN CNS TOA (ALS)
mﬂﬂmmzﬂuﬁmﬁqufﬁr CNS TOA

LNUIIAILANIASAIFLUIALLWAY(Fire Pump Operator)

welAnes ganzlana Terminal Operation group
mﬂzgmﬁ AN Terminal Operation group
UIEAUATT U Terminal Operation group
mﬂmmﬂiﬂm@ Terminal Operation group
U8R ST ANGS CNS TOS (HSSE Ops)
WesIned §Agana Maintenance HSSE

ﬁuaﬁuﬂqu (Support Team)

weanFn)Insad fesena CNS TOA (HSSE Ops)
WNANNIETY SUNTAT HSSE Operator
mﬁlﬁﬁa\‘iﬁﬂﬁr natae Warehouse Operator
mﬂ‘].;iyfj LRANT Terminal Maintenance Group
WeNuss iuutla Terminal Maintenance Group
e FIENIA NANNINNG Terminal Maintenance Group

1 miditgunenuna (Designed First Aider)

Pede i Nl gune U a g9 BTe nNLELgNIBINNINITUTE MERP (Appendix 11)

uNELUR (Remark)

o ° o A o | g 9t | o o o | Ny |aea 1 v ey o o
ﬂq?@\?ﬂqﬁ‘ﬂquuﬁﬂu’]wmqLLuu\ﬂMTu@%ﬂU Commander Lﬂuﬂ@ﬂ ﬂimmLL‘WLNNE_jﬂ{]um%gmﬂuiwmummu

Commander
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W@NRITUULT 3 wuUWBsNFUWALE (Oil Spill Notification Form)

me\lfa'afu%'mm”qmmmnsuﬁwh (Marine Department Notification Form)

e-
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ee
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Lo

5. fumnaeensialug

[ ] @eauiu [ ] 385 [ ] &8au

v
° o

[ ] ARaungiu [ ] wingmaizingu [ ] viedarsu
[ ldnauanvg [ ] AWMBEU ] (FTL)-ervvvvvvcreriooseeesneeeinss e

a A
6. TIUACLALALID

20
D
o]
_)&’
=2
D
P
b
D
3
D
3
3¢
=
pwd
b
D

A YRR RITTEITBIITR ..ottt ee et et s et ee e ee e e e s e et e e e e et ettt
7. TR EH AU DUIBATVIENGT L oo

[ ] T Ot ST e Y2V VSOOI

[ ] VTUANIT e ST U iaYa VUSSR

[ ] ﬁﬂﬂuﬁluj( FU) s S e Y2V VRSSO

fwnresnsLngy

[ ] v &en [ ] una Asisedinmna

[ ] une A5v/Ru [ 1 nszansduntien <)

8. ﬂ?WUﬁﬁﬁuﬂ?‘ﬂUﬁQquV]ﬂ']’N ............................................. BHBIT BN LNAT

9. NTUAUY BN PAVHID oo,
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[ ] SUUELIAAL e AL ANIFEUEUBINNTUVRVAL oo
[ ] 18

v ! A ' !
FAINITATNTEAAR LA NTITIAIU. oo
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wuuWasnaayyIm liasiaiinanas1Lilu(Dispersant Usage Permit Form)

ANO1.
NINAIVANNANY
ﬂ"'mamgmumh’i’msmﬁmﬁ'ﬂﬂﬁmfﬂﬁu
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ST LA L S
Sou  efudnsumuauuaie

83T So T oLV U OO OO RRTT RO

maakmpm‘l%msmﬁmﬁ'@mmuﬁm”mﬁﬂ ........................................................................................................................
Lﬁamﬁ'@ﬂimﬁwﬁuﬁ%ﬂmmnmmq ............................................................................................................................
amu‘ﬁ'l,ﬁ@mq ................................................................................................................................................................

NTTOL. et eeeeeeee e e e ee e e e e ee e ee e e e e e e e et et e e e et ee e e e e et eeeee e e e e eeeee e eeeee e e e et ee s e e
'S'uﬁl,ﬁﬂmq ............................................... LB Wl ST T

A ATNATUTTY IR oo ST T Va1 RO AT
W33 TR 5 Tagmamhsanudanudssasdlumsldamsiadvsansuindusfiasinsn

B AU DTS AR TN LT DA eee e oo
LT LTS AT LB et e et ee et

AITD e pjﬁuﬁwa
(oo )

AVLATT oot
amuﬁamiamaa;jﬁuﬁwa ..............................................................................................................................................
THITET e Y1 TR T e
Pager. ... €Ml
amuﬁﬁ@@iaﬂsumquaﬁw
luwnaoms $ONIANTITNNT

NINAILANNANY 92 TaOWARLUDU 7 DUUNAALETU aduAnIUAILAUNANY

uaE AUl LN N NTINWY 10400 sodaFuAnINAIANUANY  0-2274-8275 / 0-1817-8080
Inadwyl 0-2298-2241-2, 0-2298-2246 sedefudnIuAIUAUNANY  0-2235-6536 / 0-1938-8019
Insans  0-2298-2202, 0-2298-2240 %’ﬂmswmﬂmmgﬁiwmf_lmséwﬁfnﬁ'ﬂmsqmmwﬁw
e-mail : marpol.m@pcd.go.th 0-2552-8691 / 0-1825-4176

e-mail : marinepollution_pcd@yahoo.com ﬁ"mﬁﬁﬁi’ammédﬁﬁmta 0-2973-4088 / 0-1816-4280
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LNASUULA 4 TayaLliadAuaIARinNUTaIuunNs (CNS Initial Information/ Fast Facts)

Shell Shipping

Guidance on Preparing
Shipping & Maritime Fast Facts

Last Review: 25" April 2023

Introduction

The fast facts indicate our essential business and update existing information. We supply and distribute
high-quality white oil, black oil, aviation turbine fuel (Jet A-1) and specific blending grades which give
outstanding performance.

We are the fuel supplier of choice for corporate and distributing companies in many industries
worldwide including transport, agriculture, manufacturing, power generation and construction.

We provide transport fuels, heavy fuel oils, new fuels and other innovative energy solutions that add
value to customer’s business, helping to improve the efficiency of operations and reduce environmental
impact (use less and emit less).

For further information, please visit:

Marine Industry | Shell Thailand

Technical Services | Shell Thailand

Our Activities | Shell Thailand

Document Content

QYo T o o o RN 1
1.1 Facility Overview & Background...........ccceieuiiieiiiimiiiiiiiiiiieieieeicreeerenesenserenssssnsessnssssnnssssssessnsenes 2
O o Yot | [ A & T A o OIS 2
1.3 Information Supporting the StatistiCs......ccceeiiiimiiiiiieiiirirce it rrrneee s rrnee s s e rne e ssennsseseennnnnns 3
1.31 Information on Vessel Types and Products ..........uuveeeeeiieciiiiiiee et e e e e e eseraae e e e e e e 3
1.32 Information on Vessel HANAING ......c..euiiiiiiiie ettt e e et e e e e e e et are e e e e e eeas 3
1.33 Information 0N VESSEl ClEaranCe ....cccuuii ittt ettt ettt sttt e st e e site e sbae e sabeesabeeesabeesabaeenns 3
1.4 Information on Recent INCIdeNnts......cccciiiiuuiiiiiiniiiiiiiiiiiiiiiiiriieirsseernsssssiessssesssssssssssssssens 4
1.5 Supporting Communications Details .......cccceeiiimuieiiiiniiiiiinceiirreerrrneeerreneeerernssessesnssessennsessennsnens 4
1.6 Application of Maritime Fast Facts to Upstream Busingss UNItS ......cccevveuireenerrenceinniereenerenerenerennens 4
1.6.1 Information 0N RECENT INCIAENTS ..eieuiiiiiiiiiie et e e s bee e s e nabeeas 4
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1.1 Facility Overview & Background

Chong Nonsi (CNS) Terminal is located in Bangkok alongside the Chao Phraya river. This terminal is the
largest and the most energetic. Head Office is also located in this area.

House Address: 10/1 Na Ranong Road, Klong toey, Bangkok 10110
Postal Address: P.O. Box 345, Bangkok 10501

Telephone: (66) 0 2262 6000

Fax: (66) 2 249-8393

Email: generalpublicenquiries-th@shell.com

Customer Service Telephone: (66) 0 2657 9888
Shell ClubSmart Call Center Telephone (66) 0 2697 5858, Monday — Saturday 9 am. —7 pm.

Facility Parameters

Wharf Product Handle Displacement (MT)
Discharging 24A Gas Oil, RBOB91&95, Jet A-1, Lubricant, Fuel Qil 25000
24B Gas oil, RBOB91&95, Jet A-1, Fuel Qil, Bitumen 12000
Loading 5 Gas Qil, Fuel Qil 1400
7 Gas Qil, Fuel Oil 1500
1.2 Facility Statistics
Category Products Quantity (Million Lts.)
Products Receipt Gasoil 234
310 Ships RBOB91 & RBOB95 160
Jet A-1 121
Fuel Oil 89
Lube Oil 93
Bitumen 153
800 Trucks Ethanol 18
B100 17
Pipeline Delivery Jet A-1 145
RBOB91 & RBOB95 53
Gasoil 37

1.3 Information Supporting the Statistics

1.31 Information on Vessel Types and Products
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Products Trips
Gas Oil 68 (Local 67, Imported 1)
RBOB91&RBOB95 53 (Local 51, Imported 2)
Jet A-1 28 (Local 27, Imported 1)
Lubricant 27 (Local O, Imported 27)
Fuel Qil 65 (Local 65, Imported 0)
Bitumen 59 (Local 7, Imported 52)

1.32 Information on Vessel Handling

Terminal shall ensure acceptable vessel dimensions for each berth are determined and documented in
the GMAS and TIB. The terminal performs a pre-arrival check 2-3 days to vessel arrival:

Availability of jetty and facility operability

Availability of tank space/ullage

Vessel security level
Communication between vessel and shore before arrival is required so that the Terminal and/or vessel’s
agent can make necessary arrangements such as the ordering of pilots, tugs and mooring gangs.
Once the vessel is moored, the terminal has the responsibility to:

Ensure that the vessel remains securely moored and in the correct position and ensure that any
necessary corrective action is taken.

Monitor environmental conditions with regards to established operational limits and share
relevant information with the vessel.

1.33 Information on Vessel Clearance

Supply scheduling positively vet vessel’s compatibility with a berth via GMAS. Once vetted, an approved
GMAS number is issued which shall be forwarded to terminal for acceptance. Terminal shall validate the
GMAS clearance and perform a final berth fit evaluation prior to vessel arrival.

1.4 Information on Recent Incidents

Incidents Description Even Type
CNS_Asset damage from an On 28th March 2025 at around 13:20, an Natural
earthquake with an epicenter | earthquake with a magnitude of 7.7 struck central | Disaster
approx. 1,000 km from the Myanmar, causing widespread tremors across Incident
terminal Thailand, including at the CNS terminal, which is (Asset

located approx. 1,000 km away from the epicenter | damage)
of the earthquake. After confirming that conditions
were safe, the team proceeded to visually inspect
the facilities, including buildings, storage tanks,
pipelines, and pumps. No major visual damage to
the facilities or infrastructure was observed.

Revision 17: 1 May 2025 Internal 46



Trading & Supply Operation

However, the team reported a cracked window
glass at the CNS clinic and a cracked concrete wall
at the LSC tank farm. There was no LOPC, no
injuries, and no further consequences.

CNS_Retaining Wall Project
(Barge crane hit jetty steel
stair)

On 5th Mar 2025 at09.30 hrs, while a contractor
was mobilizing the barge crane to berthing at
jettyl, working team found that the port side head
of barge crane hitting the steel structure of jetty
which resulting in the Steet structure (Access stair)
was damaged (bending) then operation person and
project team asked for re-adjust the barge
direction by deploying the anchor to complete the
berthing safely. No injury, only asset damaged
(Access stair) after the safe berthing of barge,
contractor stopped their work (install sheet

pile) to check the condition of steel stair and barge
with no impact and no damaged only jetty steel
stair. The operation working on-site scrum with
project team and emphasized contractor to follow
the berthing process to safe position as per
approval plan. The Site Engineer working at site
informed to Construction Manager for site
assessment and investigation. No further
consequences found. More details and
investigation will be further proceeded and will be
updated to team.

Incident with
Consequences
(Asset
damage)

CNS_Oil stain found during
excavation work (Retaining
Wall Improvement Project)

At 14:00 on January 20, 2025, while the project
contractor was carrying out excavation work on
the shore between Jetty 1 and Jetty 5 under the
Retaining Wall Improvement Project, a bitumen-
like stain was discovered in the soils and oil sheen
suspecting as fuel oil was observed in the water.
The contractor then reported the case to TOS and
immediately stopped excavation activity and
informed the concerned parties. For immediate
action, the team deployed boom to contain the oil
sheen in the water then recovered all oil sheen,
and in consult with SGW SME the soils with
bitumen-like stain being put on higher ground to
avoid contact to water. The team also gathered
samples and sent to lab for analyze the type of
hydrocarbons. Until now, there’s no further oil
sheen found in the water and the project execution
has continued.

Incident with
Consequences
(LOPC)

CNS_People falling into water
during vessel mooring activity

On 4 Jan 2025 @ 11:40 hrs., while the vessel was
berthing at CNS Jetty 24B, a jetty operator was
standing on the bollard’s platform, performing
mooring activities with the mooring boat (the tide
level was lower than the bollard platform at that
time). When the mooring boat picked up the last
ship’s rope (3rd line) and handed it to the jetty

Incident with
Consequences
(Minor People
injury)
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operator to secure at the bollard, the jetty
operator slipped and fell into the water. At that
moment, his PFD was activated and inflated. The
mooring boat came and helped pulling him up to
the platform. The operator reported no injury on
the incident date. On 9 Jan after the operator came
back from his day off, he shared with the
investigation team that he found a slight bruise on
his knee but had already fully recovered. The
investigation team consulted Health Manager and
received advice that it is considered an immaterial
injury.

From the initial investigation, it was found that the
platform structure is not flat and the yellow area
becomes slippery when wet. The height from the
platform to the ground is 1.40m, and the water
level was 15 cm lower than the platform.

1.5 Supporting Communications Details

Distribution Operations Manager Thailand: K. Ong-Artpan Posri
Terminal Manager: K.Thanida Leetanakul

CNS TOS Lead (Ops): K. Ketkanok Jiraborvornpongsa

CNS TOS Lead (HSSE): K. Daranpop Panumasrusme

CNS TOS Lead (Dispatch): K. Tewanant Sritawan

1.6 Application of Maritime Fast Facts to Upstream Business Units

Not Applicable.
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ﬁ"ﬂgﬂﬁ’ﬂlii'ﬂﬁ’lﬁu (Storage Tank Information)

Tank No. Product Capacity at Max. Safe(L)
T19 Empty 3,927,462
T20 KEROSENE 5,530,996
T21 RBOB95 5,157,966
T22 RBOB91 6,563,193
T23 GOHD 6,488,432
T24 ETHANOL 1,597,011
T30 GO 7,193,410
T38 GO 5,358,403
T42 GTL (GO) 5,387,522
T43 GO 8,187,803
T48 GO 0.1% 8,603,015
T49 Empty 5,371,391
750 GO 8,420,226
T51 FOA 5,567,696
153 GO 8,745,512
T54 JET A1 8,228,503
T55 FOC 8,898,327
156 JET A1 8,655,249
T57 LSFO 0.5% 8,757,181
T58 GOHD 8,915,639
T64 RBOB91 8,718,576
T65 RBOB91 8,598,884
T66 RBOB95 8,624,801
T67 JET A-1 13,494,463
T68 B100 2,222,438
T70 LSFO 380 8,915,363
T72 RBOB95 8,877,901
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Peetakanont, Sudarat SHLTHAI-CRI/ST

Dhanarajata, Srirajata SHLTHAI-CRI/S

Sianipar, Sahala SEPL-CRI

Work: +66 2262 7839

Mobile: +666 5727 4615

Home: -

Other: -

sudarat.peetakanont@shell.com
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van&suuLy 5 snanisailnsaluanasiungiu (List of Oil Equipment and supplies)

Category of Spill Response Equipment

Primary Auxiliary Support
Booms Boats / Tugs Aircraft
Skimmers Pumps / Hoses Communication
Sprayers Tanks / Barges Catering
Dispersants Shovels Housing
Sorbents Drums Utility Vehicles

Truck Tankers

Control Room

Vacuum Trucks

Plastic Sheeting

Protective Clothing

List of Oil Spill Response Equipment_ CNS Terminal

Equipment Description QTY/ Unit/ Lot
1. Boom and Accessories
Oil spill solid floatation boom provided at jetty 1(24B), 3 (24A), 5 and 7 Total 640 m
Oil spill solid floatation boom, store in container at jetty 3 (24A) Total 250 m
Oil spill solid floatation boom, store in container at Jetty4 (24D) Total 200 m
2. Skimmer and Accessories
Disk Skimmer with Hydraulic Power Pack 1 set
Sea Mop Skimmer (Rope) with Hydraulic Power Pack 1 set
Brush Skimmer and Disc Skimmer with Hydraulic Power Pack 1 set
Weir Skimmer with Hydraulic Power Pack 1 set
3. Anti-Pollution Boat and Accessories
Contracted Qil spill boat (Srisomboon tug) 1 boat
Contracted Mooring boat 1 boat
4. OQil Dispersant and Accessories
Qil Dispersant (200 liters Drum) 10 drums

Revision 17: 1 May 2025 Internal
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Oil Spill Dispersant pump, Boat Spray 100-TS 1 set
5. Vehicle and Accessories

Pick up 2
Forklift for mobilizing oil spill equipment (request from additive warehouse) 1
6. Other Anti-Pollution Equipment and Accessories

Vacuum Oil Recovery System, Vikoma 1
Fast Tank (10000 Liter) 1
Fast Tank (11400 Liter) 4
Black Qil Transfer Pump 1
White Oil Transfer Pump 1
Oil Spill kit at jetty 1 (24B) 1
Oil Spill kit at jetty 3 (24A) 1
Oil Spill kit at jetty 5 1
Oil Spill kit at jetty 7 1
Sorbent Roll 1 lot
Sorbent Pillow 1 lot
Sorbent Pad 1 lot
Oil Spill kit at FPT 1
Asphalt skimming net 4
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nstadaudiaglnsalaanAsIuEINY (Equipment Mobilization)

Pictures show C La -out (Mormal moblllzahon route

oil Sp||| eqmpmenf moblllzuhon
route from point Cto B and A

C: Oil spill B: The designated

equipment mobilization route for oil A: The designated
storage area aanGioi@ Phray spi" response equipment Chao Phraya Ry mobilization route for oil
SAMUT PRAKAN GOQS-iJ;d 8 spill response equipment BEREL EEN

Pictures show the equipment normal mobilization route from storage area (C) to
jetty 24A (A)

Oil spill response

equipment was moved

from storage area (C)to ol spill response
Jetty 24A (A) by pick-up equipment was
truck lifted-down at
front of jetty 24A
(A) by forklift

Oil spill response
equipment was lifted-
up to pick-up truck by
forklift

Qil spill response
Oil spill response equipmenF was
equipment is keptin a moved to jetty front
storage area (C) by forklift
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Pictures show the original demobilization route to lift up equipment from oil spill
response ship to shore (A) back to storage area (C)

R

Tied equipment by ropes prior moved from the
jetty front by forklift, then carried to storage area
by pick-up truck

App|ied net for |iﬁing equipment from s|'|ip
Copyright of Shell Infernctiondl Lifted equipment by jetty pneumatic hoist which is capacity 2
tons
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e 1

L@NEITUULN 6 NuNBaulnI129ARITRINUNG (CNS Terminal Sensitivity Map)

v v
a o a

YneuFeresnddadTesuwiTaagifon flawnem 29 fnzdusanaeudiidinezen uazesluan

£

' Adl oA ¥ v %’ ' ' a A o oA dl oA o
NTAN 2 VAN UTBNTUNN ﬁ’]u‘ﬂ’\ﬁluﬁﬁ]ﬂ'ﬂ’]ﬂ%’]Wlﬂ‘LlL?’ﬂ‘ll’NﬂZN"'ILﬂuL’lllﬂ‘VﬂL?’ﬂﬂﬁ:dL‘VI‘W"NL‘]‘ju‘Vl’]L?ﬂﬁ@ﬂ“ll’ﬂ\iﬂi:imﬂ

' v
= ° o

douansadaudununddandslifuniseuindldlddulesweiies uenantnasnaesdeudindalguay 4n Treanu

AAANMNITN TITD UazUMAINANITNNIATEFAA 19 Asag et eIl Teena lifunansznuainwn Ui e

sU% 1 uansiunaaululnasaunasdasuuns

ARDNADS

) yinGadaunin '
el g oy

=

7
[
|
|
|
‘.- ) .
. ‘ |

48 \
.

s 4 5 ot
k%
UNNZLIN

VIINEL’

Revision 17: 1 May 2025 Internal 55



Trading & Supply Operation

2 3
o

5U% 2 uamsunaaulmrainastasuuvsAwaaadllautslnesiui

( -
: =
o "I
|
\ [
L
%
LU
d\ 1
\
| N
o
—l
s
. I.|'"
( |
H‘—L‘ﬂﬁ]ﬂ"b‘mqﬂﬂﬁ‘u S iy anta
ORIAL s 1 N “‘\g_l_—lt:m i
& 4 A . ~
VI NG IRt A i
LAN EiE urm T *

l WunineRINITNUAzeLINFAN NI AR BN

. traneian thanain
T T
4. 4
1 @anuiviesen

——— -

Revision 17: 1 May 2025 Internal 56


https://www.google.co.th/imgres?imgurl=http://www.cosmicmagnum.com/upload/certificate/thumbnal/190-5448.jpg&imgrefurl=http://www.cosmicmagnum.com/th/certification/?PageShow=2&ProgramKey=certificate&docid=kXQEdMZqALRS3M&tbnid=DCHRvNGtNBk5KM:&w=232&h=153&ei=W3XYU76lL4WA8gWV24GADA&ved=0CAIQxiAwAA&iact=c

Trading & Supply Operation

LN SHULN 7 aNNAMaANIsalindusalua (Ol Spill Scenario)

nsolunus luaunziinga (Low Tide  Oil Spill Scenario)
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5UN 4 uanevinEangunw (2™ priority)

5U% 5 uamatheaiidaunenzian (3" priority)

Revision 17: 1 May 2025 Internal 58



Trading & Supply Operation

£%

nstunus luauuzudnau (High Tide_ Oil Spill Scenario)
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5UN 7 uansguTUIndaIaN (1% priority)

5U% 8 uansassiNULTWsaY (2" priority)

Revision 17: 1 May 2025 Internal 61



Trading & Supply Operation

AMNRNY

T
-----

lugpeumunes

AUMLNNI999YuAN N

fanszuain

wanewe andwmefazgninasimetszagnidumitviaudaldmean’y 3 Ineninsiunanuwesanivldazgnguidn Fast tank N9p21915

winlndnifiugdnand antiuazguidifivlu siop tank wrivinsialy (natll Mogas azdenysiringis winaunsanle)

= =

-AuAe FInALYA

=

A&u Boadnasuiinu

a A o A
-ALTE LTRTULTAN

o

Revision 17: 1 May 2025

62



Trading & Supply Operation

nsod ﬁﬂﬁu%")‘lﬂﬂ‘ffuanqa (Potential Worst Case Spill at Jetty)
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LAN®IFLULN 8 Incident Briefing (ICS201)

Incident Briefing ICS 201

Incident Name:

Prepared by (name):

Incident C Number:
ncident Case Number Prepared Date: Prepared Time:

Incident Date:

Oatert [JLevel1 [] Level2 [ Level 3

MAP /| SKETCH And/or attach marked up ERFP Map

Include skefch showing the area of operations, the incident sitefarea, hazard zones, landmarks, impacted
residences or other graphics depicting situaticn and response status

INCIDENT SUMMARY

ICS 201 Page 1of 5
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ERP Form A2 Incident Briefing ICS 201
Summary of Current Actions

Response Priorities
1. People \Warkers! Respaonder Priority Prigrity Pubtlic Protection

2. Environment

3. Asszet Integrity

4. Reputation

OBJECTIVES {Mon-prioritised )
a

a

a

Current Actions

Planned Actions

Incident Potential

Limitations and Consiraints

ICs 201 Page 2 of &
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Incident Briefing ICS 201
Current Organization (Example)
IMSIDENT COMMAKNDER Legend
E o Bald Thick Barder Bexss = &y 108

furchang b be assigned

# Jolid oonnack lines = represert

BAFETY OFFICER cegantzational autherly

+ Dofled dlinas = = athorm
SRR IR

CEPUTY IC LIAIZOM OFFICER waw |t b5 not mandatory bo assign al
postions Assign postions coly as
nEcessary. Some posiicas may ret
require actvation deperding o e
Atual Brma gy

Whin
Vs

FUBLIC INFORMATICN CFFICER

QFERATIONZ FLANNHIMNG L2GIETICR FINAMNTEADLIN
& SECTICH CHIEF BECTION CHIEF

ETAZING AREA MANAGER COCUMENTATICHN UNIT SITUATICH UNIT
| Ang Loes | Arc Law

OTAL TECH ZPECIALISTS REBOIURCES UNIT

| P 0
| L
FUBLIT SAFETY SOURCE CONTRDL
SROUF SUFIRYISOR GRIOUF SUPERVIEOR
T
T | [ a.uj. 3 -.11|'..-v l
Agy 4w Axy T Avs Add Tk |
FUELIC HOTIFICATICN EVAZIZEARCH ROADELOCE MIEILE AR MONITCRIMNG RECEPTION CENTRE
TEAK LEASER . TEAL LEADER TEAK LEADER i TEAK LEASER . TEAL LEADER
TEL TEAMS E'E TEAMS FB TEAMS A TEAMS
ICS 201 Page 3of 5
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B|FEIEny= My FRUBSSY=0 S SIS 40 0=500.

5§ 4o p afied

LOZ S

awnyseleq smels | .sme)s | uawubissyjuoneso

Vi3 fyuenp | vondudsaq

adf)] aonosay

fouabyfuedwonyayddng

Aewnung asinosay

10Z S DI Buysug juapiouj

¢V wiod 443
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ERP Form A2 Incident Briefing ICS 201

Additional Incident Information (Optional)

DESCRIPTION OF INCIDENT:
Location:

What Happened: O Fire 0O Gas Release O Explosicn O Spill O Medical O Other
Comments:

WEATHER:
Wind Speed: Wind Direction (winds from):
Temperature: Precipitation (rain, snow, etc.):

Sunrige: Sunzet:
IMPACTS:
O People / Community

O Environment ! Land / Water
o Property
o Sensitive Areas Impacted or Threatened? Location?
O Incident Will Require Additional Resources (e.g., contractors, mutual aid)

O Incident Will Likely Generate Significant Public Affairs/Community Relations |ssues

Explain:

SAFETY CONSIDERATION 5: refer to Site Safety Plan (ICS 208)
O Injuries/Casualties/Unaccounted

O Chemical Hazards
O Physical Hazards
O Other ( PPE f Equipment or Training { Competency)
Explain:

ICS 201 Page 5 of 5
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ANEITUULY 9 AMNLRENRINTS LEL5aUAAATILUNNY (Risk Assessment On The Use Of The Spill

Boat)
AAU | A01UNI5AL | HANIS STAU | SEAU | NTAILAN
7 Mmilu RAM | A21a
AURSGE L&
P a o oy ANa A A \
1 NN l7RR1ANAN 4B(P) | g9 = huldEelunstin HeAuge wnndn 1 wWes uay
a1NA anle  gnise ANNNIFIAN NINNTT 15 WaR
o g o &~ ! P ~
@a5el A1ARZANAILN " pessnldideganseudnadiRaunuie
uazansnle " Fasiinsiningiussidauuuwnng FEUINNNNT
UALRNU LuGEe
v v A 1 Yo Y o o/
= dldiselaelduewnnandannisads
(Terminal Manager) ¥3aaunis
2 WA GUCIRERT 5B(P) | 49 " gflunnmegeutng inunninisilua neuiay
QIQI a v & dll o
funsend | wasluduay ARNFNLATRNLUALTD
. s 3C(A) -
Aneg suilinle B FeaRn1IM9REaLANNAINA (atmosphere
o \ T ! , ~ o
monitoring)  BtvsaLilagITuINetUWEe  agld
LATBIATIEUTNTULLINANA (gas analyzer)
o -~ f o Y & Adda o
" duseaizesd lusukldanaesiunniinigialua
Y 1a oa E Vo A o o
= ffiReuuuEesdlaty  wArednsiadufing dou
YAAA (gas detector) &UFUATIAILANG H,S
" Fasdinaindng  Aldldlundassdy  wuuwnwn
sywdnansfiifanuunGe
¥ oy M Yo o 3
= dldselaaildueuninanueads  (Terminal
Manager) ¥38faunuune AR
= = a £% a o;m 1 £
3 qrudenns | Faenanan 5B(P) | 49 " FevlfiRmueienisldann
5 2 = ydl a oa = 3 ==i|
AILIAN anle  gnise = fmlfuRnisuuiseseaduyaainsfidiuniseusy
v | 4C(A) . ¥
A1RRZANAILN WAL
- o oy A A !
uazaninla = huldEelunstin deAuge wnndn 1 wWes uay
ANNNIFIAN NINNTT 15 WAR
" gesaanlddeginszndnedfiReunnie
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pasdinisdang  nldldlunlaande

syudnansfifanuunGe

i ld el 1A ueynimnanuends  (Terminal

Manager) ¥38faunuune AR

BULNNNA

IMPORTANT: i lddenldiinduundududamaaiunsaiindulasiva  wivnnaduazfadldan Wildmnisnedneus

Wuuvannalunisdszifivauideenauldou
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L@NATUULY 10 Tunaunsdfiifiiaananzaaasalua (Guidelines for Spills and Leaks of Bitumen)

NSNS ABLAWAILNY (Bitumen Tank Overfill)

msujitiananginisialua  Midmdsdeanadsaaderasiifnwiuvan gy Tausnsuznaadausan
FEAMTLINEL NN ADLSAUN LURRIAINURIDA)
anvaniianisilnaanafinannisaudaiv(overfil)  lusgudenisguinaeenznasssnd Wi viaszudnansguang

A o o ) = a vy < Py o o o o @ =, Ao >
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o nniungatiuanidu (ESD) (lunsdlnaunsallalaetinelaansdt)

o Handmndaianganisane/lna (lunsalnanunsalalaeenslaansie)
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L LANVHRNLRRTANARIUINU LWﬁ\qzﬂQLﬂ‘UNﬂquL@HQWQ%Lﬂ@LW@Qi‘Wmm

'
vl
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SRAULNINEADLLNANITSALUA/ LANRWAY / 1A Boil-Over N11594AN (Bitumen Tanker Spill/ Overfill/ Boil-Over at Road

Gantry)

nsdasnunisunsnszane (WidlsteanndaandeaaglfiRonuilunan idu Tauanauznaasauaan)
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nasauzAasdige (Failure of Bitumen Pipeline)

nstdasiunisunsnszane (WislsteanndaandeaagdlfiRonuilunan idu Tauenauznaasauaan)
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lAaN®19UUUN 11 SEAM Standards Practice — Emergency & Spill Response Plans and Exercises

Reference
MNan-Mandatory
Shell | SEAM Stondards Practice - Emergency & Spill Response ntarmal
Flans and Exercises Vearsion 1,1, April 2025

+ Environmental Unit Guide: hitps://eul0l-
shell.com/sites/AAAAAT T 7D/S 13/ Web/Environmental%20Unit%20Guids. *

7.2  Internal References & Benchmarks

+ SEAM Framework on fransporation
»  Managing Risk
SGRAD
e |Internal guidance UIX Guidance Document for Oil Spill Preparedness and
Response (Version 1.0) (SR.15.11405).
» Qutside in Risks (shel.com)

8 Additional Resources

e Spil Response Plan Template [non-mandatory): Emergency Management
Systems - Shell Spill Response Plan Template.pdf - All Documenits.

Business Units or assets should carmy out spill exercises at o frequency as per the Table
3 below. The incident management team members should participate in exercises
to maintain competency.

Tabie 4; Spill Exercise Frequency

Tier 1 Tier 2 Tier 3
Maotificatfion & months 12 months 12 months
Tabletop 12 months 24 months 36 months
Egquipment Deployment 12 months 24 months NFEY
Country/Multi-country  NJ/A MNSA 36 months

Motes:
1. Everyresponse to an actual spill is equal to an exercise.
2. Exercises between businesses qualify as exercises for all parficipants.
3. The Country Chair, with the agreement of the VP Safety, can set a frequency for Tier 3
exercises that is different from the frequency listed in this table,
4. The Qi Spill Expertise Centre will assure equipment deployment capability of industry Tier 3
spill response providers,

This requirement is fo verify that the program of exercises includes activities and
projects that test all internal and external parts of the ERP, including eguipment
mobilisations, government agency invalvement, and Mutual Aid agreements, and
all other aspects and parts of the asset or BU Emergency Response Plan (ERP).
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vn&suuuy 12 nsaaldnuailnsaluanasiuingii IESG : BASC

e
IESG BASC MUTUAL AGREEMENT PROCEDURE

a v o & ' =
BB RN ﬂ'TF‘Fﬂﬂilﬂqﬂﬂ?fﬁ‘ﬂﬁ]ﬂﬂ‘iﬁﬂ“’lu%?zﬂ?’lﬂ d311N BASC

o A .
Wawaiaiualua BASC Chairman
uia nm-“ﬁn'lunij‘u BASC n1u ua:z Stand by NI
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WBATIUTIEWAR

hJ

Spiller yiamsaauanluszay Tier 1 X .
.. ¥ .. IESG ER Coordinator w3
waaylmunﬂﬂu'l'ﬁ >

- BASC Chairman
® |[ESG ER Coordinator ns1u
. IESG GM

®  13:mu BASC usis Members maaaiias

weanTEaelesay Tier 1

No

VinsAuANTzAY Tier 2

#oanm TqﬂnTnIﬁﬁ'u FunIIn BASC

IESG Activated
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s . . a . =
P’I"Iﬂ"l'i'iEI\'l‘].lElFl'J"lN'ﬂ?ElI.T\ﬂEITI"IﬂﬂfP.IE’J.I']ﬁﬂ BASC
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|
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IESG BASC MUTUAL AGREEMENT PROCEDURE
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BASC MUTUAL AGREEMENT PROCEDURE

8o

TeBeddsrammsiiadnsaloananiiniiass BCPIOR

dayamsineda BGP dosyanséacda PTTOR
A% DA
AMETIURY  TEu qadngand game
- 062-961-9265 & - 080-644-9393
#OALA NI #INDANT
SHIFT MANAGER SHIFT MANAGER
- 02-335-4046 - 02-239-7076

MuFoHUsTAMIMANAL IESC

fo-ana uida wasinsdnd E-Mail
AuaRsak swinTaiiya Jdams 004-249-4179 areerat t@iesg.or.th
amiaan uduwmiaw gaamsimwnaila 081-869-6100 wallop.y@iesg.or.th
Al mdass dadn Wit d 082-895-0446 paphaphat k@iesg.or th
aadinaian Aadisozms Hilszmuau 062-795-4563 patchateeya k@iesg.or.th
AT Qmﬂw"’wf &‘Tﬂszmmm 083-465-0847 siriwan_p@iesg.or.th
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AAU Ta-UINANA AWMU

Wwasing

E-mail

o

e m gannnevialy
1 ATURITIAU TUNNTIUNLA
General Manager

094-249-4179

areerat.t@iesg.or.th

o

HannIsAnumAile

Admin Assistant

2 @mﬁ/ﬂ@ﬂ uefmilen 081-869-6100 wallop.y@iesg.or.th
Technical Manager
Y o o o
Lo RIUENNNNFLEYT
3 Antlndaas datln 082-895-9446 | pawarisa.k@iesg.or.th
Accountant
HTENUAULTYNS
4 AEBEYN ARARsaznIg ANIAN 062-795-4563 | patchateeya.k@iesg.or.th

HTENUANULTYNS
5 AUAIIITU NUIATUE ANIAN

Admin Assistant

083-465-0847

siriwan.p@iesg.or.th

o IRt AmATia
6 AIBIANA HUTN 089-294-5381 wuttisak.s@iesg.or.th
Technician
k% 3 ai a
e e o < RANENINALA
7 WeWHANR ans 085-079-1100 pongsak.t@iesg.or.th
Technician

IESG BASC Mutual Agreement Procedure Update: 7 May 2025

PDF

BASC Flow Chart &
Request OSREquipme
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List of Qil Spill Response Equipment_ IESG-BASC

IESG OSR Equipment Stockpiles

e
IESG Information as of April 2025
Location Equipment Brand Model Quantity Units
Sorbent
Absorbent Boom MAXX - 25 Bags
Absorbent Sheet MAXX 5 Bags
Sattahip [Sorbent Roll MAXX 5 Bags
Container
10’ OSRE Storage Container - - 1 Ea.
10’ OSRE Storage Container (NEW) - - 2 Ea.
Boom
Solid Curtain Boom (NEW) SK-Boom SK-C75U 400 m.
Skimmer
Multi skimmer LAMOR L5MS/P 1 set
Bangkok |Sorbent
Sorbent Boom MAXX 8 Bags
Sorbent Sheet M AXX 11 Bags
Ancillaries and others
Storage container 20 Ft 20 Ft 1 Set
Boom
Air Inflatable Boom 4 x 25 m. VIKOMA Sentinel 1 Set
Inflatable Boom Offshore 200m. (NEW) LAMOR LAN 1500 (Auto Boom) 1 Set
Air Inflatable Boom Nearshore 200m. (NEW) LAMOR ILB 1100 2 Sets
Songkhla |Solid fence Boom (Flexi Boom) 15m x 27 m. VIKOMA Flexi boom 900 405 m.
Solid Curtain Boom 20 x 20 m. (NEW) SK- Boom SK-C90 400 m.
Soild Curtain Boom 20 x 20 m. SK Boom SK-C105U 400 m.
Beach Sealing Boom 10 x 10 m. (NEW) LAMOR DESMI Ro-Boom Beach 800 1 Set
Beach Sealing Boom (in Bags) 4 x 20 m. VIKOMA Shore Guardian 1 Set
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T&S - Notification and investigation process

Process Step

MNotification
Log the incident into
Fountain (FIM)

Appoint Investigation
Team

Investigation sponsor

Underlying cause
analysis method

Investigation Report

Incident Review

Update Incident Record
in FIM

Learning From Incidents

Investigation - Level 3

Significant Incident [SI] Actsal RAM 4, 5

LoB GM or delegate to N
incident {simple text,
= TESEVP = Dow

= LoB GM HSSE

Confirmation via email to & {SSE Significant Incident Reporting List
within 24hrs

through line of command within 24hrs of the
1] with basic narrati F Facts ta;

eam Dinectar

day after the significan
Seek suppaort from HESE line whers necessary.

GM Business Transfor mation
managed paal of inyestigator:

the i
tinn sponsas to put ko,
support from TES [EL Manager.
TOR to be appraved by Lol SVP + LoB GM H5S

far the investigation with

ator along local team g
Causal leaming methodology with aim o deeply understand the systém
thiat resulted in i

for [nt E'make safe’ actions,

using the intErim a

Investigation campletion and investigation report timeline to be stipulsted
in the TOR, taking regulstory requirem ents in consideration.
tn be shared with TES EVP, LoB SVP, LOB GM HESE, & regional LT

Lok GM or delegate a5 Evy
and action plan into FIkY,

Dhwner update final cla
Cl him 1wk after

cation [if changed),

Learn TOR far , change proposal ba contain options for
change to the system (if, when, whers, what, & how] to achieve improved
HESSE performance. Us andfar rEmplates
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Investigation - Level 2
RaM 3 SIF Actual
High Potential Incidents

Matify through line of cammand within 24hrs af the incident [gmple
text/call} with basic narrative of facts up ta;

= &;!VBI‘P

L] QEVGM HSEE & Regional HSSE Manager

Canfirmation via email within 1 Working Day

Record in FIM/SpheraCloud within 1 day of the
being confirmed a5 a High Potential Incident or SIF Incident.
Sesk support fram HSSE line where necesary.

LoB GM {or farmil ) s Dhwner app
team after canfirmation of the dassification of the incdent a: HiPa ar SIF.

LoB GM -1 as investigation sponsar,
Basic TOR with investigation scope, process, & timeline reguired.
supported by LoB GM -1 & TES [1SL Manager.

by fAsset causal Facilitator with aim to
understand the causes bo 2 deeper level then is possible for a level 1
investigation and gain some understanding of system level causes.
Assess the need for Interim Action alert for urgent ‘make safe’ sctions,
wsing the interim action alert template

A lower-level investigation, of no farmial investigation, must be supparted
by TES GM HSSE, TES GM Shipping & Maritime, or Midstream
Engineering and HSSE Manager

and repert o be
stipulated in the TOR.
Report ko be shared with LoB GM-1, LoB GM HSSE, & regional LT

Causal learning session with lacal leadership team
Specific attendees to be determined by investigation sponsar.

LoB GM-1 {or formal delegate] as Event Owner update final classification
{iF changed], and action plan into FIM/SpheraCloud within 1wk after
signaff

Develop [sarm material using Go & engage andfor Action Alert templates
where appropriate

Internal
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Investigation - Level 1
MonSIF Incidsnts with Actual RAM 1, 2, 3

Reeard incidentin FIM/ SpheraCloud within 2
business days.
Seek support from HESE line whers necsssary

Decide on relevance and subsequent investigation
methodology :

Discretion of Regional H35E Manager within 5 WD
upan request from Incident Owner ie. LoB GR-1
{or formal delegate) on investigation team
farmation, if investigation is mandated, snsure a:

simplest level of investigation with the aim m
understand the incident causes at a simple lewel
within the time available

Discretion of Regional HSSE Manager within JWD
of repart.

Lol GM-1 (ar formal delegate) as Event Owner

wupdate final classification, action plan inta

FIM,/SpheraCloud within 1wk after sgnaff
o,

Develop learn material using Go & engage and or
Action Alert bemplates whers appropriate.
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L’anm'a‘l.l,u‘l_l‘l'?i 14 Oil Spill Risk Assessment

Risk Assessment Methodology

This oil spill risk assessment has been conducted in five steps which are explained below. It meets International Maritime Organization

(IMO) guidance. The Risk Register and Risk Assessment Matrix (RAM) show the outcomes of the risk assessment.

Step 1 Oil Spill All operation processes and actions are reviewed to identify potential sources and events that could lead to an oil spill. The

Scenarios potential scenario, oil type and volume are recorded in the Risk Register.

SICPARLCIREERE The |ikelihood and consequence of all oil spill scenarios identified are semi quantitatively measured using industry best practice.

n . . . . . .
el Only the likely consequence of the scenario on the environment is considered and shows the environmental consequence and

c
onsequence likelihood definitions.

The likelihood of each scenario is based on historical data sources and considering oil spill mitigation measures already in
place.

The consequence for each scenario has been predicted based on the way the oil will behave when spilled. This information
has been gathered from environmental and socioeconomic information of the area and the oil spill modelling results. The

potential oil spill scenarios and assigned likelihood and consequence values are recorded in the Risk Register.

Step 3 Oil Spill The potential impact of the scenarios outlined in the Risk Register have been assessed by:

Scenario Impacts

Reviewing the environmental and socioeconomic information to identify impacts from an oil spill.
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Step 4 Tiered The tiered response approach and response technique suitable for each scenario were determined. Influencing factors include:

Response oil type, spill volume, climate, proximity to sensitive resources and response capability. This information has been recorded in

the Risk Register

Step 5 Risk The risk profile is completed using the RAM. The RAM highlights the scenarios which are deemed low, medium or high risk.

Assessment

Matrix

Risk Register Reference

Table 1 Definition of Consequence (C) Categories Table 2 Definition of Likelihood (L) Categories
Severity | Environmental Definition Likelihood Definition
1 Slight impact A Never happened in the industry
2 Minor local impact B Heard of in the industry
3 Moderate regional impact C Has happened in the organisation or more than once per year in the industry
4 Major national impact D Has happened at the location or more than once per year in the organisation
5 Extensive international impact E Has happened more than once a year at the location
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Table Jetty 24A, 24B, Jetty 5 and 7 Oil Spill Risk Scenarios

Scenario Initial Risk

Response Strategies and Tiered

# Source Event Oil Type =il Impact C L Risk Resources
Volume
1 Dock hose Rupture of Fuel Oil, Diesel 10 ton - Tier 1 Spill 3rd Party Ship 2 C Low - Mobilise Tier 1 CNS resources to
hose while Oil, Lube Qil, Jet Manager fails to manage the migration of product
loading / A-1, Kerosene adequately respond toward the facility using a combination

unloading at and Gasoline Consider using spill of protection and recovery if safe.
the jetty assets from own 3rd - Monitoring effect of spilled areas.

party Tier 1 responder - In case of Gasoline, control ignition
and Shell CNS Terminal sources and monitoring spill fate.

- Containment strategy
required for effective
booming of spilled
areas.

- Incase of Gasoline, let it
vaporise and not

booming.
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Jetty Terminal Fuel Oil, Diesel 10 ton Tier 1 Spill 3rd Party Ship Low Mobilise Tier 1 CNS resources to
cargo line Qil, Lube Oil, Jet Manager fails to manage the migration of product
failure A-1, Kerosene adequately respond toward the facility using a combination
and Gasoline Consider using spill of protection and recovery if safe.
assets from own 3rd Monitoring effect of spilled areas.
party Tier 1 responder In case of Gasoline, control ignition
and Shell CNS Terminal sources and monitoring spill fate.
Containment strategy
required for effective
booming of spilled
areas.
In case of Gasoline, let it
vaporise and not
booming.
Vessel Rupture Fuel QOil, Diesel 100 ton Tier 2 Spill  3rd Party Low Mobilise Tier 1 CNS resources to

cargo tank Qil, Lube Oil, Jet

due to A-1, Kerosene
grounding and Gasoline
enroute to
and from

CNS

Terminal jetty
(Bangkok
Port)

Ship Manager fails to
adequately respond
Consider using spill
assets from own 3rd
party Tier 2responder
and Shell CNS Terminal
Containment strategy
required for effective
booming of sensitive

areas.

manage the migration of product
toward the facility using a combination
of protection and recovery if safe.
Mobilise Tier 2 IESG to deal with the oil
spill element focusing on protection of
sensitive resources and the mitigation
of the oil spill.

Coordinate with Marine Department to
mobilise government Tier 2 to deal with

the oil spill element focusing on
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In case of Gasoline, let it
vaporise and not
booming

High media attention

protection of sensitive resources and
the mitigation of the oil spill.
Monitoring of affected area along the
river.

In case of Gasoline, control ignition

sources and monitoring spill fate.

Vessel

Rupture fuel
tank through
collision with
jetty when
berthing and

unberthing

Fuel Qil, Diesel
Qil, Lube Oil, Jet
A-1, Kerosene

and Gasoline

100 ton

Tier 2 Spill  3rd Party
Ship Manager fails to
adequately respond
Consider using spill
assets from own 3rd
party Tier 2responder
and Shell CNS Terminal
Containment strategy
required for effective
booming of sensitive
areas.

In case of Gasoline, let it
vaporise and not
booming

High media attention

Low

Mobilise Tier 1 CNS resources to
manage the migration of product
toward the facility using a combination
of protection and recovery if safe.
Mobilise Tier 2 IESG to deal with the oil
spill element focusing on protection of
sensitive resources and the mitigation
of the oil spill.

Coordinate with Marine Department to
mobilise government Tier 2 to deal with
the oil spill element focusing on
protection of sensitive resources and
the mitigation of the oil spill.

Monitoring of affected area along the
river.

In case of Gasoline, control ignition

sources and monitoring spill fate.
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Vessel Rupture Fuel Oil, Diesel 450 ton Tier 2 Spill  3rd Party Medium Mobilise Tier 1 CNS resources to
cargo tank Qil, Lube Oil, Jet Ship Manager fails to manage the migration of product
due to A-1, Kerosene adequately respond toward the facility using a combination
collision with and Gasoline Consider using spill of protection and recovery if safe.
another assets from own 3rd Mobilise Tier 2 IESG to deal with the oil
vessel party Tier 2responder spill element focusing on protection of
enroute to and Shell CNS Terminal sensitive resources and the mitigation
and from Containment strategy of the il spill.
CNS required for effective Coordinate with Marine Department to
Terminal jetty booming of sensitive mobilise government Tier 2 to deal with
(Bangkok areas. the oil spill element focusing on
Port) In case of Gasoline, let it protection of sensitive resources and
vaporise and not the mitigation of the oil spill.
booming Monitoring of affected area along the
High media attention river.
In case of Gasoline, control ignition
sources and monitoring spill fate.
Vessel Bunker oil Fuel Oil / Diesel Less than Tier 1 Spill 3rd Party Ship Low
Mobilise Tier 1 CNS resources to
spill during Oil 1ton Manager fails to
manage the migration of product
bunkering adequately respond

Consider using spill
assets from own 3rd
party Tier 1 responder
and Shell CNS Terminal

toward the facility using a combination

of protection and recovery if safe.

Monitoring effect of spilled areas.
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- Containment strategy
required for effective
booming of spilled

areas.

Risk Assessment Matrix

The risks have been recorded and plotted on the following RAM to identify risks of low, medium or high severity.

Consequence Increasing Likelihood

A B C D E

Happened in organisation Happened at the location Happened more than
Heard of in the industry / more than once per year | /more than once per year once a year at the
location

Severity  Environment

Never heard of in the
industry

in industry in organisation

1 Slight impact 6

Minor local impact

1,2

Moderate regional impact

Extensive international

2
3
q Major national impact
5

impact

Risk Severity Levels

Key: Low - Medium - High

The following scenarios were identified as Worst Case Discharge and Worst Credible Case Scenario;

Worst Case Discharge — 450 ton cargo spill due to a ruptured cargo tank owing to a collision with another vessel en-route to the CNS Terminal.
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